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ABSTRAK

Penelitian ini bertujuan mengetahui strategi BPRS Bakti Makmur Indah
Krian Sidoarjo dalam menghadapi kenaikan suku bunga serta meninjau
kesesuaiannya dengan kebijakan moneter Islam, guna memahami upaya BPRS
menjaga eksistensi dan stabilitas di tengah fluktuasi moneter konvensional.

Penelitian ini menggunakan pendekatan kualitatif deskriptif melalui
wawancara mendalam dengan manajemen BPRS Bakti Makmur Indah dan studi
dokumentasi melalui website resmi.Analisis data dilakukan dengan reduksi,
penyajian, dan penarikan kesimpulan berdasarkan teori manajemen strategi dan
kebijakan moneter Islam.

Hasil penelitian menunjukkan bahwa BPRS Bakti Makmur Indah Krian
Sidoarjo menerapkan strategi utama berupa service excellence dan edukasi nasabah
dalam penghimpunan dana maupun pembiayaan. Inovasi dilakukan melalui
digitalisasi layanan, pengembangan produk rahn, serta edukasi keuangan syariah
berbasis konsep hijrah keuangan. Strategi tersebut selaras dengan prinsip kebijakan
moneter Islam yang menekankan stabilitas nilai dan keadilan, karena berfokus pada
keseimbangan pelayanan dan kemanfaatan transaksi, bukan pada fluktuasi suku
bunga.

Analisis menunjukkan bahwa BPRS memiliki daya tahan tinggi terhadap
perubahan kebijakan moneter karena nasabahnya tidak sensitif terhadap suku
bunga. Fokus pada sektor UMKM serta strategi pelayanan dan inovasi berbasis nilai
Islam menjadi kunci keberlangsungan BPRS di tengah dinamika moneter nasional.
Kata kunci : strategi BPRS, kenaikan suku bunga, kebijakan moneter Islam



ABSTRACT

This study aims to examine the strategies of BPRS Bakti Makmur Indah
Krian Sidoarjo in responding to rising interest rates and to assess their alignment
with Islamic monetary policy, in order to understand how BPRS maintains its
existence and stability amid conventional monetary fluctuations.

The study employs a descriptive qualitative approach through in-depth
interviews with BPRS Bakti Makmur Indah management and document studies
using the official website. Data analysis was conducted through data reduction,
presentation, and conclusion drawing, based on strategic management theory and
Islamic monetary policy.

The results indicate that BPRS Bakti Makmur Indah Krian Sidoarjo
implements core strategies such as service excellence and customer education in
both fund collection and financing. Innovations include digitalization of services,
development of rahn products, and Islamic financial education based on the concept
of financial hijrah. These strategies align with Islamic monetary principles
emphasizing value stability and justice, focusing on service balance and transaction
benefits rather than interest rate fluctuations.

Analysis shows that BPRS has high resilience to changes in monetary
policy, as its customers are not sensitive to interest rates. The focus on the MSME
sector and service- and innovation-oriented strategies based on Islamic values are
key factors sustaining BPRS amid national monetary dynamics.

Keywords: BPRS strategy, interest rate increase, Islamic monetary policy
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