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ABSTRAK

Penelitian ini membahas persepsi karyawan terhadap
Work Life Balance di Shafira Tour & Travel Surabaya. Work
Life Balance penting dalam mendukung kesejahteraan
karyawan serta menjaga keberlangsungan kinerja organisasi.
Tujuan penelitian ini adalah untuk mengetahui bagaimana
persepsi karyawan terhadap penerapan Work Life Balance di
lingkungan kerja tersebut.

Penelitian ini menggunakan pendekatan kualitatif
deskriptif. Subjek penelitian adalah karyawan Shafira Tour &
Travel Surabaya. Pengumpulan data dilakukan melalui
wawancara, observasi, dan dokumentasi. Analisis data
dilakukan melalui reduksi data, penyajian data, dan penarikan
kesimpulan.

Hasil penelitian menunjukkan bahwa persepsi karyawan
terhadap penerapan Work Life Balance di Shafira Tour & Travel
Surabaya cenderung positif. Penerapan pengaturan kerja dan
dukungan lingkungan kerja dinilai membantu karyawan dalam
menyeimbangkan tuntutan pekerjaan dan kehidupan pribadi.
Namun, masih terdapat beberapa kondisi kerja tertentu yang
memerlukan, perhatian ; agar keseimbangan tersebut, dapat
terjaga secara optimal. '

Kata kunci: Persepsi Karyawan, Work Life Balance,
Manajemen Sumber Daya Manusia.



ABSTRAC

This research discusses the perception of employees
towards Work Life Balance at Shafira Tour & Travel Surabaya.
Work Life Balance is important in supporting the welfare of
employees and maintaining the continuity of organizational
performance. The purpose of this research is to find out how
employees perceive the implementation of Work Life Balance in
the work environment.

This research uses a descriptive qualitative approach. The
research subject is an employee of Shafira Tour & Travel
Surabaya. Data collection is done through interviews,
observations, and documentation. Data analysis is done
through data reduction, data presentation, and drawing
conclusions.

The research results show that employee perception
towards the implementation of Work Life Balance at Shafira
Tour & Travel Surabaya tends to  be positive. The
implementation of work arrangements and work environment
support is considered to help employees in balancing work
demands and personal life. However, there are still certain
working conditionsthat| require, attention, so, that the balance
can be maintained optimally.

!

Keywords: Employee Perception, Work Life Balance, Human
Resource Management
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