
 i 

ABSTRACT 

Hamidah, Nur. 2016. Analysis of Adjacency Pairs in “Frozen”: A Movie by Chris 

Buck and Jennifer Lee. English Department, Faculty of Arts and 

Humanities, State Islamic University of Sunan Ampel Surabaya.  

The Advisor : Prof. Dr. Zuliati Rohmah, M. Pd 

Key Terms :Adjacency Pair, Dispreferred Response, Feedback. 

 To conduct the conversation, both of the speakers should be interrelated in 

producing the utterances. This interrelated utterance is called adjacency pairs. An 

adjacency pair is a pair of interrelated utterances which consist of the first speaker 

and the second speaker. The aim of this study is to analyze adjacency pairs applied 

by all characters in “Frozen” movie, especially, about types of adjacency pairs and 

feedback of dispreferred response. 

 The basic theories used by the writer in this study were Levinson’s theory, 

Yule’s theory, and Rymes’s theory. The writer applied conversation analysis 

approach and descriptive research to analyze the data. The data were the utterances, 

sentences -without song lyrics- and expressions of all characters in ‘Frozen’ movie 

script. In this study, the writer was the main instrument to collect and analyze the 

data. The data were collected by downloading the ‘Frozen’ movie and the transcript, 

then reading it before coding or underlining the parts of dialogue which include 

adjacency pairs. Furthermore, the data were analyzed by identifying, classifying, 

and describing the utterances which include types of adjacency pairs, then 

analyzing the feedback of dispreferred response.  

 The result of this study shows that the data include 194 types of adjacency 

pairs. Those data were classified into 11 types, they are Question-Answer, Greeting- 

Response, Summons- Response, Request- Acceptance/Refusal, Command- 

Obedience/Disobedience, Offer- Acceptance/Rejection, Invitation- 

Acceptance/refusal, Suggest- Acceptance/refusal, Assessment- Agree/Disagree, 

Statement-Agree/ Disagree, and Apologize- Minimization. Besides, there are 55 

feedbacks of dispreferred response which were classified into 7 forms of feedback, 

they are Act, Attitude, Expression, Act + Attitude, Act + Expression, Expression + 

Attitude, and No Response. The findings reveal that the highest type of adjacency 

pairs is Question-Answer, while the lowest type is Invitation-Acceptance/Refusal. 

Meanwhile, the highest form of feedback of dispreferred response is Attitude, while 

the lowest form is Act + Expression. 
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 Untuk melakukanpercakapan, kedua pembicara harus saling berhubungan 

dalam memproduksi ujaran. Ucapan-ucapan yang saling terkait disebut pasangan 

ajasensi. Pasangan ajasensi adalah sepasang ucapan-ucapan yang saling terkait 

yang terdiri dari pembicara pertama dan pembicara kedua. Tujuan dari penelitian 

ini adalah untuk menganalisis pasangan adjacency digunakan oleh semua karakter 

dalam film "Frozen", terutama, tentang tipe-tipe pasangan ajasensi dan umpan balik 

dari respon dispreferred. 

 Dalam melakukan penelitian ini, teori-teori dasar yang digunakan penulis 

adalah teori Levinson, Yule dan Rymes. Penulis menggunakan analisis percakapan 

dan penelitian deskriptif untuk menganalisis data. Data adalah ucapan, kalimat –

tanpa lirik lagu- dan ekspresi dari semua karakter dalam naskah film Frozen. Dalam 

penelitian ini, penulis adalah instrument utama dalam mengumpulkan dan 

menganalisis data. Data dikumpulkan dengan mengunduh film Frozen dan 

transkripnya, kemudian membaca transkrip tersebut sebelum memberi kode atau 

menggarisbawahi bagian dari dialog yang termasuk pasangan ajasensi. Selanjutnya, 

data dianalisis dengan mengidentifikasi, mengelompokkan, dan mendeskripsikan 

ucapan-ucapan yang meliputi tipe-tipe pasangan ajasensi, kemudian menganalisis 

umpan balik dari respon dispreferred. 

 Hasil penelitian menunjukkan bahwa data meliputi 194 tipe pasangan 

ajasensi. Data tersebut diklasifikasikan menjadi 11 tipe yaitu Question-Answer, 

Greeting- Response, Summons- Response, Request- Acceptance/Refusal, 

Command- Obedience/Disobedience, Offer- Acceptance/Rejection, Invitation- 

Acceptance/ refusal, Suggest- Acceptance/refusal, Assessment- Agree/Disagree, 

Statement- Agree/ Disagree, dan Apologize- Minimization. Selain itu, terdapat 55 

feedback dari respon dispreferred yang diklasifikasikan kedalam 7 bentuk yaitu Act, 

Attitude, Expression, Act +Attitude, Act + Expression, Expression + Attitude, dan 

No Response. Dalam penemuan tersebut, tipe tertinggi dari pasangan ajasensi 

adalah Question- Answer, sedangkan tipe terendah adalah Invitation- Acceptance/ 

Refusal. Sementara itu, bentuk tertinggi umpan balik dari respon dispreferred 

adalah Attitude, sedangkan bentuk terendah adalah Act+ Expression. 

 


