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ABSTRAK

PERBANDINGAN EFEKTIVITAS IMPLEMENTASI SISTEM
INFORMASI MANAJEMEN NIKAH (SIMKAH) DI KUA PERKOTAAN
DAN PEDESAAN PADA PERSPEKTIF WEBQUAL 4.0.

Oleh: Arimbi Puspitasari

Transformasi digital dalam pelayanan publik mendorong instansi pemerintah,
termasuk Kementerian Agama Republik Indonesia, untuk mengimplementasikan
sistem informasi berbasis web seperti Sistem Informasi Manajemen Nikah
(SIMKAH) di Kantor Urusan Agama guna meningkatkan efektivitas, efisiensi, dan
akuntabilitas layanan administrasi pernikahan. Meskipun diterapkan secara
nasional, implementasi SIMKAH menunjukkan variasi efektivitas antara wilayah
perkotaan dan pedesaan akibat perbedaan infrastruktur digital, kesiapan sumber
daya manusia, serta kondisi sosial-geografis. Penelitian ini bertujuan menganalisis
dan membandingkan efektivitas implementasi SIMKAH di KUA wilayah
perkotaan dan pedesaan di Kabupaten Bojonegoro berdasarkan perspektif WebQual
4.0 yang mencakup dimensi usability, information quality, dan service interaction.
Penelitian menggunakan pendekatan kualitatif komparatif dengan teknik
wawancara mendalam, observasi, dan dokumentasi terhadap pegawai KUA dan
calon pengantin sebagai pengguna layanan, serta dianalisis secara tematik melalui
triangulasi sumber dan metode. Hasil penelitian menunjukkan bahwa wilayah
perkotaan cenderung lebih efektif pada aspek usability dan service interaction
karena didukung konektivitas jaringan yang stabil dan literasi digital aparatur yang
lebih baik, sedangkan wilayah pedesaan menghadapi kendala infrastruktur dan
variasi kompetensi operator, meskipun memiliki kekuatan pada kedekatan sosial
dan dukungan komunitas. Temuan ini menegaskan bahwa efektivitas sistem
informasi publik tidak hanya ditentukan oleh kualitas teknis aplikasi, tetapi juga
oleh faktor kontekstual wilayah dan kesiapan organisasi, sehingga diperlukan
penguatan  infrastruktur, peningkatan kapasitas sumber daya manusia, serta
kebijakan digital yang adaptif untuk mewujudkan implementasi SIMKAH yang
merata dan berkelanjutan.

Kata Kunci: SIMKAH, efektivitas sistem informasi, WebQual 4.0, pelayanan
publik, digitalisasi birokrasi, KUA perkotaan dan pedesaan.
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ABSTRACT

COMPARATIVE ANALYSIS OF THE EFFECTIVENESS OF MARRIAGE
MANAGEMENT INFORMATION SYSTEM (SIMKAH) IMPLEMENTATION
IN URBAN AND RURAL OFFICES OF RELIGIOUS AFFAIRS BASED ON
THE WEBQUAL 4.0 PERSPECTIVE

By: Arimbi Puspitasari

Digital transformation in public services has encouraged government institutions,
including the Ministry of Religious Affairs of the Republic of Indonesia, to
implement web-based information systems such as the Marriage Management
Information System (SIMKAH) in Offices of Religious Affairs (KUA) to enhance the
effectiveness, efficiency, and accountability of marriage administrative services.
Although implemented nationally, the effectiveness of SIMKAH varies between
urban and rural areas due to differences in digital infrastructure, human resource
readiness, and socio-geographical conditions. This study aims to analyze and
compare the effectiveness of SIMKAH implementation in urban and rural KUA
offices in Bojonegoro Regency based on the WebQual 4.0 perspective, which
encompasses the dimensions of usability, information quality, and service
interaction. The research employs a comparative qualitative approach using in-
depth interviews, observation, and documentation involving KUA staff and
prospective brides and grooms as service users. Data were analyzed thematically
through source and method triangulation. The findings indicate that urban areas
tend to demonstrate higher effectiveness in terms of usability and service
interaction, supported by stable network connectivity and better digital literacy
among officials. In contrast, rural areas face infrastructure constraints and varying
levels of operator competence, despite possessing strengths in social proximity and
community support. These findings affirm that the effectiveness of public
information systems is determined not only by the technical quality of the
application but also by contextual regional factors and organizational readiness.
Therefore, strengthening, digital. infrastructure, enhancing  human resource
capacity, and formulating adaptive digital policies are essential to ensure equitable
and sustainable SIMKAH implementation.

Keywords: SIMKAH, information system effectiveness, WebQual 4.0, public
service, bureaucratic digitalization, urban and rural KUA.
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