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ABSTRAK 

EVALUASI KUALITAS WEBSITE PLATFORM MERDEKA MENGAJAR 

DENGAN METODE WEBQUAL 4.0 DI KABUPATEN PASURUAN 

 

Oleh :  

Fatur Rokhman 

Penelitian ini berfokus pada penilaian mutu website Platform Merdeka Mengajar di 

wilayah Kabupaten Pasuruan melalui pendekatan WebQual 4.0. Website tersebut 

disediakan oleh Kementerian Pendidikan, Kebudayaan, Riset, dan Teknologi untuk 

menunjang aktivitas mengajar guru sekaligus mendukung pelaksanaan Kurikulum 

Merdeka. Penelitian dilaksanakan dengan metode kuantitatif, sementara data 

diperoleh melalui kuesioner yang diberikan kepada 99 guru sebagai pengguna 

platform. Pengukuran kualitas website mengacu pada tiga dimensi utama, yaitu 

kemudahan penggunaan (usability), mutu informasi (information quality), dan 

mutu interaksi layanan (service interaction quality). Hasil pengolahan data 

memperlihatkan bahwa seluruh dimensi memperoleh penilaian tinggi. Nilai rata-

rata pada aspek usability mencapai 3,9, sedangkan kualitas informasi dan kualitas 

interaksi layanan masing-masing memperoleh skor 4,0. Temuan tersebut 

menunjukkan bahwa pengguna pada umumnya memberikan penilaian positif 

terhadap kualitas website Platform Merdeka Mengajar. Meski demikian, aspek 

usability masih memerlukan perhatian lebih karena nilainya berada di bawah dua 

dimensi lainnya. Dengan demikian, pengembangan lanjutan perlu diarahkan pada 

peningkatan kemudahan penggunaan serta perbaikan pengalaman pengguna. Hasil 

penelitian ini diharapkan dapat dimanfaatkan sebagai bahan evaluasi bagi 

pengembang agar kualitas website semakin optimal dalam mendukung 

pembelajaran di Indonesia. 

Kata kunci: WebQual 4.0, Kualitas Website, Platform Merdeka Mengajar, 

Usability, Kepuasan Pengguna 
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ABSTRACT 

EVALUATION OF WEBSITE QUALITY OF THE MERDEKA 

MENGAJAR PLATFORM USING THE WEBQUAL 4.0 METHOD IN 

PASURUAN REGENCY 

 

By:  

Fatur Rokhman 

This study was carried out to examine the quality of the Platform Merdeka 

Mengajar website in Pasuruan Regency using the WebQual 4.0 framework. The 

platform was created by the Ministry of Education, Culture, Research, and 

Technology as an online resource to help teachers carry out learning activities and 

implement the Merdeka Curriculum. A quantitative method was employed in this 

research, and the data were obtained from questionnaires completed by 99 teachers 

who use the website. In analyzing website quality, the study emphasized three main 

aspects: usability, information quality, and service interaction quality. The results 

showed that all three aspects achieved high ratings. Usability reached an average 

score of 3.9, while information quality and service interaction quality each obtained 

a score of 4.0. This suggests that, in general, users have a positive perception of the 

website’s quality. Even though the overall evaluation was favorable, the usability 

aspect still needs greater attention because its score was slightly lower than the 

others. As a result, future improvements should concentrate on making the website 

easier to use and providing a better user experience. It is hoped that these findings 

will offer valuable guidance for developers in strengthening the quality of the 

website so that it can more effectively support learning activities in Indonesia. 

Keywords: WebQual 4.0, Website Quality, Platform Merdeka Mengajar, Usability, 

User Satisfaction 
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