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ABSTRAK
(Bahasa Indonesia)

Muhammad Hanung Bagus Purnomo, NIM 04040422090, 2026.
Perspektif Keluarga Penerima Bantuan Sosial Terhadap Implementasi
Program Lazisnu Wonocolo.

Penelitian ini bertujuan untuk mengetahui perspektif keluarga
penerima bantuan sosial terhadap implementasi program bantuan yang
dilaksanakan oleh Lazisnu Wonocolo Surabaya. Penelitian ini
dilatarbelakangi oleh pentingnya memahami bagaimana masyarakat
penerima bantuan memandang program bantuan sosial yang diberikan
oleh lembaga filantropi Islam, sehingga dapat diketahui makna,
efektivitas, serta harapan masyarakat terhadap keberlanjutan program
tersebut. Penelitian ini menggunakan pendekatan kualitatif dengan
metode fenomenologi. Pengumpulan data dilakukan melalui
wawancara mendalam, observasi, dan dokumentasi terhadap delapan
informan yang merupakan keluarga penerima bantuan sosial serta
pengurus lembaga.

Hasil penelitian menunjukkan bahwa keluarga penerima
bantuan memandang program bantuan Lazisnu Wonocolo dalam
empat perspektif utama, jyaitu sebagai dukungan ekonomi keluarga,
sebagai bentuk' kepedulian 'sosial, ‘'sebagai* sarana pemberdayaan
ekonomi," serta 'sebagai wujud kehadiran lembaga' sosial 'di tengah
masyarakat. Selain itu, bantuan yang diterima juga dimaknai sebagai
bentuk perhatian sosial yang mampu meringankan beban ekonomi
keluarga, membantu pemenuhan kebutuhan pendidikan anak, serta
membuka peluang usaha bagi sebagian penerima bantuan. Program
bantuan Lazisnu Wonocolo juga dinilai cukup efektif dalam
membantu kebutuhan dasar masyarakat, meskipun keluarga penerima
berharap agar program tersebut dapat terus dilanjutkan, diperluas
jangkauannya, serta disertai dengan pendampingan yang lebih
berkelanjutan.

Kata kunci: perspektif masyarakat, bantuan sosial, pemberdayaan
ekonomi, Filantropi Islam
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ABSTRACT

This study aims to examine the perspectives of families
receiving social assistance toward the implementation of assistance
programs carried out by Lazisnu Wonocolo Surabaya. This research is
motivated by the importance of understanding how beneficiary
communities perceive social assistance programs provided by Islamic
philanthropic institutions, so that the meaning, effectiveness, and
expectations of the community toward the sustainability of the
program can be identified. This study uses a qualitative approach with
a phenomenological method. Data were collected through in-depth
interviews, observation, and documentation involving eight
informants consisting of beneficiary families and institutional
administrators.

The results show that beneficiary families perceive the Lazisnu
Wonocolo assistance program in four main perspectives: as economic
support for families, as a form of social concern, as a means of
economic empowerment, and as the presence of a social institution
within the community. In addition, the assistance received is also
interpreted as a form of social attention that helps reduce the economic
burden of families, supports children's educational negdsjand provides
opportunities ‘for “some “beneficiaries ‘to start’ or develop small
businesses. The Lazisnu Wonocold | assistance program is also
considered quite effective in helping meet the basic needs of the
community. However, beneficiary families hope that the program will
continue, expand its reach, and be accompanied by more sustainable
assistance in the future.

Keywords: community perspective, social assistance, economic
empowerment, Islamic philanthropy.
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ABSTRAK
(Bahasa Arab)
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