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ABSTRAK

Penelitian ini bertujuan untuk menganalisis faktor-faktor yang memengaruhi niat
penggunaan  berkelanjutan  (continuance intention) Google Scholar dengan
mengintegrasikan Expectation Confirmation Model (ECM), Information Quality, dan
Service Quality. Penelitian menggunakan pendekatan kuantitatif dengan metode Structural
Equation Modeling—Partial Least Squares (SEM-PLS). Data dikumpulkan melalui
penyebaran kuesioner kepada mahasiswa pengguna Google Scholar. Dari 282 respons yang
diperoleh, sebanyak 220 respons dinyatakan valid dan digunakan dalam analisis. Hasil
penelitian menunjukkan bahwa Confirmation berpengaruh signifikan terhadap
Satisfaction, tetapi tidak berpengaruh signifikan terhadap Perceived Usefulness.
Information Quality berpengaruh signifikan terhadap Perceived Usefulness, tetapi tidak
berpengaruh signifikan terhadap Satisfaction. Service Quality berpengaruh signifikan
terhadap Perceived Usefulness dan Satisfaction. Selanjutnya, Perceived Usefulness
berpengaruh signifikan terhadap Satisfaction, tetapi tidak berpengaruh signifikan terhadap
Continuance Intention. Sementara itu, Satisfaction berpengaruh signifikan terhadap
Continuance Intention. Hasil mediasi menunjukkan bahwa Perceived Usefulness dan
Satisfaction memediasi hubungan Confirmation terhadap Continuance Intention,
sedangkan Satisfaction memediasi hubungan Service Quality terhadap Continuance
Intention. Penelitian ini memberikan kontribusi pada pengembangan teori ECM dengan
menegaskan bahwa aspek kepuasan (satisfaction) merupakan pendorong utama yang

menentukan keberlanjutan penggunaan platform akademik digital.

Kata Kunci: Expectation Confirmation Model (ECM), Information Quality, Service

Quality, Satisfaction, Continuance Intention, Google Scholar. ‘
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ABSTRACT

This study aims to analyze the factors influencing the continuance intention of Google
Scholar by integrating the Expectation Confirmation Model (ECM), Information Quality,
and Service Quality. A quantitative approach using Structural Equation Modeling—Partial
Least Squares (SEM-PLS) was employed. Data were collected through questionnaires
distributed to university students who use Google Scholar. Out of 282 responses obtained,
220 wvalid responses were analyzed. The results indicated that Confirmation has a
significant effect on Satisfaction but no significant effect on Perceived Usefulness.
Information Quality significantly affects Perceived Usefulness but does not significantly
affect Satisfaction. Service Quality has a significant effect on both Perceived Usefulness
and Satisfaction. Furthermore, Perceived Usefulness significantly affects Satisfaction but
does not significantly affect Continuance Intention. Meanwhile, Satisfaction has a
significant effect on Continuance Intention. The mediation analysis revealed that Perceived
Usefulness and Satisfaction mediate the relationship between Confirmation and
Continuance Intention, while Satisfaction mediates the relationship between Service
Quality and Continuance Intention. This study contributes to the development of ECM
literature by emphasizing that user satisfaction is the primary driver determining the

sustained use of digital academic platforms.

Keywords: Expectation Confirmation Model (ECM), Information Quality, Service
Quality, Satisfaction, Continuance Intention, Google Sc
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