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ABSTRACT

Jheny Shalsa Fahrunnisa, “Indonesian Trade Promotion Center Shanghai's
Commercial Diplomacy Efforts to Increase Exports of Bwas Nests to China
2019-2022 Universitas Islam Negeri Sunan Ampel Surabaya, 2024.

This research aims to determine the commercial diplomacy efforts of the Indonesia
Trade Promotion Center Shanghai in increasing the export of swallow's nests to
China. The researcher used a qualitative approach with descriptive ctesear
guestion. In collecting data, the researcher used documentation and interview data
collection techniques. The data analysis technique used in this research is the
interactive model according to Miles and Huberman. The researcher found two
forms of ITPC Shanghai's commercial diplomacy in increasing swallow's nest
exports to China. First, in the form of trade promotions such as exhibitions, e-
commerce (Douyin and Pinduoduo), as well as on China Central Television
channel (CCTV). Second, in the form of business advocacy, by holding webinars
and business matching.

Keywords: Diplomacy Commercial, ITPC Shanghai, Bird Nest.

ABSTRAK

Jheny Shalsa Fahrunnisa, “Upaya Diplomasi Komersial Indonesian Trade
Promotion Center Shanghai dalam Meningkatkan Ekspor Sarang Burung Walet ke
Tiongkok 20192022.” Universitas Islam Negeri Sunan Ampel Surabaya, 2024.

Penelitian ini bertujuan untuk mengetahui upaya diplomasiksial Indonesian
Trade Promotion Center Shanghai dalam meningkatkan ekspor sarang burun
walet ke Tiongkok. Peneliti menggunakan pendekatan kualitatif dejagas
pertanyaan penelitian yang bersifat deskriptif. Dalam mengkapulata, peneliti
menggunakan teknik pengumpulan data dokumentasi dan wawancara.nAdapu
teknik analisis data yang digunakan dalam penelitian ini hdatadel interaktif
menurut Miles dan Huberman. Peneliti menemukan dua bentuk dipiom
komersial ITPC Shanghai dalam meningkatkan ekspor saranggbwraiet ke
Tiongkok. Pertama, dalam bentuk promosi perdagangan sepegigapromosi
melalui e-commerce (Douyin dan Pinduoduo), serta promogadal televisi
Tiongkok yaitu CCTV. Kedua, dalam bentuk advokasi bisnis yakmgale
mengadakan webinar dan business matching

KataKunci : Diplomasi Komersial, ITPC Shanghai, Sarang burungtwale
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