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Astika Dwi Ratnasari. “Daycare Efforts in Maintaining Parental Trust amid the
Issue of Child Abuse (Study of Bunda Imut Daycare in Mojokerto City).” Sunan
Ampel State Islamic University Surabaya, 2024.

Daycare is a service that parents need to leave their children when they are busy
working. However, amid the issue of child abuse, people, especially parents, feel
worried about leaving their children. TPA Bunda Imut strives to build and
maintain parents' trust, which is also part of their contribution in meeting the
needs of the community in daycare services.

This study aims to find out how TPA Bunda Imut's efforts to build parents' trust
amid the issue of child maltreatment, as well as to understand parents' responses
to TPA Bunda Imut's efforts. This research uses a qualitative method with
descriptive data type. Data collection techniques include observation, interview
and documentation. This research uses Talcott Parsons' functional structural
theory.

The results showed that TPA Bunda Imut made various efforts to build and
maintain parents' trust, including: 1) Socialization 2) Sharing information on
children's activities in the WhatsApp group 3) Home Visit Plan 4) Increased
Supervision. These various efforts received a positive response from parents. They
assessed that the steps taken by TPA Bunda Imut were good enough, so they gave
a positive response.

Keywords : Daycare, parental trust.
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ABSTRAK

Astika Dwi Ratnasari. “ Upaya Daycare Dalam Mempertahankan Kepercayaan
Orang Tua di Tengah Isu Kekerasan Anak (Studi Taman Penitipan Anak Bunda
Imut Kota Mojokerto).” Universitas Islam Negeri Sunan Ampel Surabaya, 2024.

Taman Penitipan Anak (TPA) atau daycare merupakan layanan yang dibutuhkan
orang tua untuk menitipkan anak saat sibuk bekerja. Namun, di tengah isu
kekerasan anak, masyarakat terutama orang tua, merasa khawatir menitipkan anak
mereka. TPA Bunda Imut berupaya mempertahankan dan mempertahankan
kepercayaan orang tua, yang sekaligus menjadi bagian dari kontribusi mereka
dalam memenuhi kebutuhan masyarakat dalam layanan penitipan anak.

Penelitian ini bertujuan untuk mengetahui bagaimana upaya TPA Bunda Imut
dalam mempertahankan kepercayaan orang tua di tengah isu kekerasan anak, serta
memahami respon orang tua terhadap upaya TPA Bunda Imut. Penelitian ini
menggunakan metode jenis kualitatif. Teknik pengumpulan data meliputi
observasi, wawancara dan dokumentasi. Penelitian ini menggunakan teori
struktural fungsional Talcott Parsons.

Hasil penelitian menunjukkan bahwa TPA Bunda Imut melakukan berbagai upaya
untuk mempertahankan dan mempertahankan kepercayaan orang tua, diantaranya:
1) Sosialisasi 2) Berbagi informasi kegiatan anak di grup WhatsApp 3) Rencana
Home Visit 4)Peningkatan Pengawasan. Berbagai upaya tersebut mendapatkan
respon positif dari orang tua. Mereka menilai langkah-langkah yang diambil TPA
Bunda Imut sudah cukup baik, sehingga mereka merasa nyaman dan percaya
menitipkan anak mereka di tempat tersebut saat bekerja.

Kata kunci : Daycare, kepercayaan orang tua.
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