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ABSTRACT  

Ramdhani, Muhammad Hilmi. “Optimization of the Synergy Assistance Program and 
Socialization of Surabaya UMK Business Licensing (Pesona Buaya) for Traders at 
Sememi Market, Surabaya City.” Sunan Ampel State Islamic University, Surabaya, 2024. 
 
The focus of this study examines the optimization of the Pesona Buaya program as a 
mentoring, synergy and socialization program for micro and small businesses (MSEs) in 
the Sememi traditional market, Benowo district, Surabaya city. This study uses a 
qualitative research method with a case study approach. The subjects of the study were 
determined by purposive sampling, namely traders in the Sememi market, the 
implementer of the Pesona Buaya program, namely the Surabaya City Investment and 
Integrated One-Stop Service Office (DPMPTSP). Qualitative data were obtained through 
interviews, observations and documentation. Data were analyzed through data reduction, 
data presentation, data verification or conclusions. Then to check the validity of the data 
using the data source triangulation technique. In this study, the theory used to analyze is 
Talcott Parsons' Structural Functional Theory. The results of this study indicate that the 
Mentoring, Synergy, and Socialization Program for Surabaya SMEs (PESONA BUAYA) 
in the Sememi Traditional Market plays an important role in encouraging micro and 
small business actors (MSEs) to take care of their business legality. This program has not 
only succeeded in increasing the awareness of MSME actors about the importance of 
business legality, but also opened access to various training and assistance from the 
government. Optimization of the program can be seen from several main indicators, 
namely program success, target success, and participant satisfaction with the program. 
However, this study also found several challenges in implementing the program, such as 
low literacy of MSME actors, fear of taxes, and low understanding of traders about the 
Business Identification Number (NIB). 
 
Keywords: Program Optimization, Micro and Small Enterprises, Business Legality 
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ABSTRAK 

Ramdhani, Muhammad Hilmi. “Optimalisasi Program Pendampingan Sinergi Dan 
Sosialisasi Perizinan Berusaha UMK Surabaya (Pesona Buaya) Bagi Pedagang Di Pasar 
Sememi Kota Surabaya.” Universitas Islam Negeri Sunan Ampel Surabaya, 2024. 
 

Fokus penelitian ini mengkaji optimalisasi program Pesona Buaya sebagai 
program pendampingan, sinergi dan sosialisasi perizinan berusaha untuk usaha mikro dan 
kecil (UMK) di pasar tradisional sememi kecamatan benowo kota Surabaya. Penelitian 
ini menggunakan metode penelitian kualitatif dengan pendekatan studi kasus. Subyek 
penelitian ditentukan dengan purposive sampling yaitu pedagang di pasar Sememi, 
pelaksana program Pesona Buaya yakni dinas Penanaman Modal Pelayanan Terpadu Satu 
Pintu (DPMPTSP) kota Surabaya. Data kualitatif diperoleh dengan wawancara, observasi 
dan dokumentasi. Data dianalisis melalui reduksi data, penyajian data, verifikasi data atau 
kesimpulan. Lalu untuk memeriksa keabsahan data menggunakan teknik triangulasi 
sumber data. Dalam penelitian ini teori yang digunakan untuk menganalisis adalah Teori 
Struktural Fungsional Talcott Parsons. Hasil dari penelitian ini menunjukkan bahwa 
Program Pendampingan, Sinergi, dan Sosialisasi Perizinan Berusaha UMK Surabaya 
(PESONA BUAYA) di Pasar Tradisional Sememi berperan penting dalam mendorong 
pelaku usaha mikro dan kecil (UMK) untuk mengurus legalitas usaha mereka. Program 
ini tidak hanya berhasil meningkatkan kesadaran pelaku UMK tentang pentingnya 
legalitas usaha, tetapi juga membuka akses terhadap berbagai pelatihan dan 
pendampingan dari pemerintah. Optimalisasi program dapat dilihat dari beberapa 
indikator utama, yaitu keberhasilan program, keberhasilan sasaran, dan kepuasan peserta 
terhadap program. Namun, penelitian ini juga menemukan beberapa tantangan dalam 
pelaksanaan program, seperti rendahnya literasi pelaku UMK, ketakutan terhadap pajak, 
dan rendahnya pemahaman pedagang tentang Nomor Induk Berusaha (NIB). 
 
Kata Kunci: Optimalisasi Program, Usaha Mikro dan Kecil, Legalitas Usaha 
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