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INTISARI

Beberapa Kecerdasan Emosi dan Workplace Spirituality dengan
Organizational Citizenship Behaviour untuk menyelesaikan program studi
dibutuhkan agar mempermudah para pegawai/karyawan kelurahan dalam
menyelesaikan pekerjaannya yang kebanyakan berbentuk laporan. Tujuan dari
penelitian ini adalah untuk mengetahui hubungan Kecerdasan Emosi dan
Workplace Spirituality dengan Organizational Citizenship Behaviour pada
pegawai/karyawan Kelurahan Kramat Inggil Gresik. Metode penelitian ini
menggunakan desain penelitian kuantitatif dengan desain penelitian hubungan
atau korelasional. Populasi pada penelitian ini adalah pegawai/karyawan yang
memenuhi kriteria tertentu dan pegawai tetap atau magang di Kelurahan Kramat
Inggil Gresik . Teknik probability sampling digunakan dalam penelitian ini, dan
diperoleh sampel sebanyak 20 pegawai. Dalam penelitian ini, instrument yang
digunakan adalah skala Kecerdasan Emosi dan skala Workplace Spirituality dengan
skala Organizational Citizenship Behaviour, serta skala Likert untuk mengukur
sikap, opini, dan persepsi. Selanjutnya dilakukan uji validitas dan reliabilitas guna
menentukan keabsahan data. Terakhir, data dianalisis secara statistik menggunakan
uji korelasi spearman dan uji linieritas variabel. Berdasarkan temuan penelitian
ini terdapat 'nilair Spearman “Cortrelation = sebesar 0,7{0 dengan tingkat
signifikansi 0,000 < 0,05 ‘Kecerdasan Emosi dan Workplace Spirituality dengan
Organizational Citizenship Behaviour. Selanjutnya pengaruh Kecerdasan Emosi
dan Workplace Spirituality dengan Organizational Citizenship Behaviour memiliki
nilai signifikansi 0,072 > 0,05 dan nilai F sebesar 1,651. Hasil uji korelasi Spearman
menunjukkan adanya hubungan yang positif dan signifikan antara Kecerdasan
Emosi dan Workplace Spirituality dengan Organizational Citizenship Behaviour,

sesuai dengan temuan penelitian ini.
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ABSTRACT

Some Emotional Intelligence and Workplace Spirituality with
Organizational Citizenship Behavior to complete study programs are needed to
make it easier for kelurahan officials/employees to complete their work, most of
which are in the form of reports. The purpose of this study was to determine the
relationship between Emotional Intelligence and Workplace Spirituality with
Organizational Citizenship Behavior of employees of the Kramat Inggil Gresik
Village. This research method uses a quantitative research design with a relationship
or correlational research design. The population in this study are
employees/employees who meet certain criteria and permanent employees or
apprentices in the Kramat Inggil Gresik Village. The probability sampling
technique was used in this study, and a sample of 20 employees was obtained. In
this study, the instruments used were the Emotional Intelligence scale and the
Workplace Spirituality scale with the Organizational Citizenship Behavior scale, as
well as the Likert scale to measure attitudes, opinions and perceptions. Then tested
the validity and reliability to determine the validity of the data. Finally, the data
were analyzed statistically using the Spearman correlation test and variable linearity
test. Based on the findings of this study, there is a Spearman Correlation value of
0.710 with a ‘significance" level ‘of 0.000: <0.05 Emotionfal Intelligence and
Workplace Spirituality with Organizationél Citizenship Behavior. Furthermore, the
influence of Emotional Intelligence and Workplace Spirituality with Organizational
Citizenship Behavior has a significance value of 0.072 > 0.05 and an F value of
1.651. Spearman's correlation test results show a positive and significant
relationship between Emotional Intelligence and Workplace Spirituality and

Organizational Citizenship Behavior, according to the findings of this study.
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