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ABSTRAK
ANALISA PENGGUNAAN MEDIA SOSIAL OLEH KONSELOR DALAM
PENANGANAN KORBAN CYBER BULLYING MENGGUNAKAN
METODE CRITICAL INCIDENT TECHNIQUE BERBASIS CONTENT
ANALYSIS DEDUKTIF

Media sosial telah menjadi platform penting dalam berbagai bidang
profesional, termasuk konseling. Hal ini memudahkan lembaga layanan psikologi
seperti Invira Humania, Satgas PPKS UNAIR, Motiva Consulting, dan Pusat
Layanan Psikologi (PLP) UNTAG dalam menyediakan layanan pendampingan
bagi korban cyberbullying. Cyberbullying, yang merupakan perundungan yang
dilakukan secara sengaja dan berulang melalui teknologi digital, termasuk dalam
Kekerasan Berbasis Gender (KGBO) dan dapat menimbulkan rasa malu, takut, dan
marah pada korban. Untuk menganalisis penggunaan media sosial oleh konselor
dalam konteks ini, penelitian ini menggunakan metode Critical Incident Technique
(CIT) dan analisis konten deduktif.

Data yang diperoleh dari wawancara diolah menggunakan metode analisis
konten, menghasilkan 46 frekuensi. Hasil analisis menunjukkan 39 insiden kritis
mendukung dan 2 insiden Kritis tidak-mendukung penggunaan media sosial dalam
penanganan korban: cyberbullying. Temuan| ini menegaskan bahwa pemanfaatan
media sosial dalam melakukan penanganan korban melalui psikoedukasi. Lalu
menggunakan fitur pesan langsung sebagai perantara dan menggunakan media
sosial untuk membangun kepercayaan terhadap lembaga. Kemudian menemukan
instagram sebagai media sosial yang berdampak signifikan dalam penanganan

korban.

Kata Kunci : Media Sosial, Konselor, Cyberbullying, Critical Incident Technique,
Content Analysis Deduktif.
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ABSTRACT
ANALYSIS OF THE USE OF SOCIAL MEDIA BY COUNSELORS IN
HANDLING CYBER BULLYING VICTIMS USING THE CRITICAL
INCIDENT TECHNIQUE METHOD BASED ON DEDUCTIVE CONTENT
ANALYSIS.

Social media has become an important platform in various professional
fields, including counseling. This facilitates psychological service institutions such
as Invira Humania, the PPKS UNAIR Task Force, Motiva Consulting, and the
Psychology Service Center (PLP) UNTAG in providing support services for victims
of cyberbullying. Cyberbullying, which is bullying that is intentionally and
repeatedly carried out through digital technology, falls under Gender-Based
Violence (GBV) and can lead to feelings of shame, fear, and anger in victims. To
analyze the use of social media by counselors in this context, this research employs
the Critical Incident Technique (CIT) and deductive content analysis.

The data obtained from interviews were processed using content analysis
methods, resulting in 46 frequencies. The analysis revealed 39 critical incidents
supporting and 2 critical incidents not supporting the use of social media in
handling cyberbullying victims. These findingsaffirmthe utilization of social media
in victim support through psychoeducation, leveraging direct message features as
an intermediary, and using social media to build trust in the institution.
Additionally, Instagram was identified as a social media platform with a significant

impact on victim assistance.

Keywords : Social Media, Counselors, Cyberbullying, Critical Incident Technique,
Deductive Content Analysis.
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