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INTISARI 

Penelitian ini bertujuan untuk mengetahui hubungan antara quality of 

work life dan work engagement terhadap organizational commitment 

pada karyawan PT. Telkom Mergoyoso Surabaya. Penelitian ini 
dilakukan pada karyawan PT. Telkom Mergoyoso Surabaya dengan 

jumlah responden 66. Metode penelitian yang digunakan ialah metode 

kuantitatif dengan teknik sampling jenuh (total sampling). Teknik 
analisis data yang digunakan ialah analisis korelasi pearson. Hasil 

analisis menunjukkan bahwa terdapat hubungan yang positif dan 

signifikan antara variabel quality of work life dan work engagement 

terhadap variabel organizational commitment. Koefisien korelasi antara 
quality of work life dengan organizational commitment dikategorikan 

sebagai hubungan lemah dan antara work engagement dengan 

organizational commitment juga dikategorikan sebagai hubungan 
lemah. Dengan demikian, perusahaan perlu memperhatikan quality of 

work life dan tingkat work engagement untuk meningkatkan 

organizational commitment karyawan. 

Kata Kunci: organizational commitment, quality of work life, work 

engagement 
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ABSTRAK 

This research aims to determine the relationship between quality of 

work life and work engagement on organizational commitment in PT 

employees. Telkom Mergoyoso Surabaya. This research was conducted 
on employees of PT. Telkom Mergoyoso Surabaya with a total of 66 

respondents. The research method used was a quantitative method with 

a saturated sampling technique (total sampling). The data analysis 
technique used is Pearson correlation analysis. The results of the 

analysis show that there is a positive and significant relationship 

between the quality of work life and work engagement variables on the 

organizational commitment variable. The correlation coefficient 
between quality of work life and organizational commitment is 

categorized as a weak relationship and between work engagement and 

organizational commitment is also categorized as a weak relationship. 
Thus, companies need to pay attention to the quality of work life and 

the level of work engagement to increase employee organizational 

commitment. 

Keywords: organizational commitment, quality of work life, work 

engagement 
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