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INTISARI 

 

Organizational Citizenship Behavior adalah sikap sukarela karyawan dalam 

mengerjakan sesuatu di luar tanggung jawabnya. Kondisi Organizational 

Citizenship Behavior yang tinggi dibutuhkan oleh perusahaan dalam meningkatkan 

efektivitas, produktivitas, dan daya saing. Penelitian ini bertujuan untuk 

mengetahui pengaruh Job Satisfaction dan Transformational Leadership terhadap 

Organizational Citizenship Behavior karyawan PT. Pelindo Marine Service. Subjek 

penelitian ini adalah seluruh karyawan PT. Pelindo Marine Service. Metode dalam 

penelitian ini adalah metode kuantitatif korelasional dengan menggunakan teknik 

analisis regresi linear berganda dan One-way ANOVA. Ada tiga instrumen yang 

digunakan yaitu Organizational Citizenshhip Behavior Scale, Job Satisfaction 

Scale, dan Transformational Leaderhsip Scale. Hasil Penelitian menunjukkan 

bahwa Job Satisfaction dan Transformational Leadership masing-masing 

menunjukkan pengaruh yang signifikan terhadap terbentuknya Organizational 

Citizenshhip Behavior. Demikian pula dengan Job Satisfaction dan 

Transformational Leadership yang secara bersama-sama berpengaruh dengan 

Organizational Citizenship Behavior. 

Kata Kunci : Organizational Citizenship Behavior, Job Satisfaction, 

Transformational Leadership  
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ABSTRACT

 

Organizational Citizenship Behavior refers to employees' voluntary attitudes in 

performing tasks beyond their formal responsibilities. A high level of 

Organizational Citizenship Behavior is essential for companies to enhance 

effectiveness, productivity, and competitiveness. This study aims to determine the 

influence of Job Satisfaction and Transformational Leadership on the 

Organizational Citizenship Behavior of employees at PT. Pelindo Marine Service. 

The subjects of this study are all employees of PT. Pelindo Marine Service. The 

method employed in this research is a quantitative correlational method, using 

multiple linear regression analysis and one-way ANOVA techniques. Three 

instruments were utilized: the Organizational Citizenship Behavior Scale, Job 

Satisfaction Scale, and Transformational Leadership Scale. The results of the study 

indicate that Job Satisfaction and Transformational Leadership each have a 

significant influence on the development of Organizational Citizenship Behavior. 

Furthermore, Job Satisfaction and Transformational Leadership, when combined, 

also significantly influence Organizational Citizenship Behavior. 

Keywords : Organizational Citizenship Behavior, Job Satisfaction, 

Transformational Leadership   
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