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ABSTRAK 

Penelitian ini berjudul “Implementasi Teknologi Digital Dalam 

Penghimpunan Zakat, Infak, dan Sedekah di LAZNAS Nurul Hayat”. Tujuan 

penelitian ini untuk mengetahui implementasi teknologi digital dalam 

penghimpunan dana zakat, infak, dan sedekah (ZIS) di LAZNAS Nurul Hayat dan 

implikasi penggunaan teknologi digital dalam penghimpunan dana zakat, infak, dan 

sedekah (ZIS) di LAZNAS Nurul Hayat. 

Penelitian ini menerapkan metode penelitian kualitatif deskriptif dengan 

sumber data primer dan sekunder. Pengumpulan data melalui studi literatur, 

wawancara, dan analisis dokumen. Selanjutnya, data dianalisis untuk penarikan 

kesimpulan. Hasil penelitian ini menunjukkan bahwa implementasi teknologi 

digital dalam penghimpunan ZIS di LAZNAS Nurul Hayat mencakup penerapan 

beragam platform digital, antara lain website, e-wallet, dan platform crowdfunding 

Kitabisa, yang didukung oleh promosi melalui berbagai media sosial. 

Implikasi dari penerapan teknologi digital dalam penghimpunan ZIS terlihat 

adanya perkembangan jumlah penghimpunan. Meskipun peningkatan 

penghimpunan tidak selalu konsisten setiap tahun, hal ini tidak mengurangi dampak 

positif digitalisasi yang sudah dirasakan. Peningkatan jumlah transaksi yang 

konsisten menunjukkan potensi besar digitalisasi dalam mendorong pertumbuhan 

penghimpunan ZIS. Implementasi teknologi digital juga meningkatkan efisiensi, 

jangkauan, transparansi, serta kemudahan bagi donatur dan pengelola. Selain itu, 

implementasi teknologi digital juga membawa implikasi signifikan terhadap aspek 

operasional lembaga, termasuk peningkatan kualitas amil dan branding lembaga, 

sehingga memperluas jangkauan pengenalan LAZNAS Nurul Hayat di masyarakat. 

 

Kata kunci: Teknologi Digital, Penghimpunan, Implikasi 
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ABSTRACT 

This study is entitled "Implementation of Digital Technology in the 

Collection of Zakat, Infaq, and Alms at LAZNAS Nurul Hayat". The purpose of 

this study is to determine the implementation of digital technology in the collection 

of zakat, infaq, and alms (ZIS) funds at LAZNAS Nurul Hayat and the implications 

of using digital technology in the collection of zakat, infaq, and alms (ZIS) funds at 

LAZNAS Nurul Hayat. 

This study applies a descriptive qualitative research method with primary 

and secondary data sources. Data collection through literature studies, interviews, 

and document analysis. Furthermore, the data is analyzed to draw conclusions. The 

results of this study indicate that the implementation of digital technology in the 

collection of ZIS at LAZNAS Nurul Hayat includes the use of various digital 

platforms, including websites, e-wallets, and the Kitabisa crowdfunding platform, 

which are supported by promotions through various social media. 

The implications of the application of digital technology in the collection of 

ZIS can be seen in the development of the number of collections. Although the 

increase in collection is not always consistent every year, this does not reduce the 

positive impact of digitalization that has been felt. The consistent increase in the 

number of transactions shows the great potential of digitalization in driving the 

growth of ZIS collection. The implementation of digital technology also increases 

efficiency, reach, transparency, and convenience for donors and managers. In 

addition, the implementation of digital technology also has significant implications 

for the operational aspects of the institution, including improving the quality of amil 

and branding of the institution, thus expanding the reach of LAZNAS Nurul Hayat's 

recognition in the community. 

 

Keywords: Digital Technology, Collection, Implications 
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