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ABSTRAK

Cashless Society sebutan bagi sekelompok masyarakat dengan kebiasaan
melakukan pembayaran secara online. Hal itu tidak semata-mata langsung timbul
pada diri masyarakat. Melainkan karena adanya faktor utama, yakni
berkembangnya sistem teknologi dan didorongnya oleh keadaan salah satunya
pandemi Covid19. Dimana kemunculan pandemi tersebut menjadikan kebiasaan
masyarakat berubah, awalnya sering bertemu dan bebas melakukan kontak fisik
seperti berjabat tangan, akan tetapi setelah pandemi semakin meluas dan tingkat
kesembuhannya sangat tipis, orang-orang saling berjaga jarak, tidak hanya itu saja
pemerintah pun ikut andil dengan mengeluarkan berbagai larangan dan peraturan
guna meminimalisir perluasan pandemi Covid19. Selain daripada itu, diberbagai
sektor muncul inovasi-inovasi dengan menggandeng berbagai jenis dompet
online, mulai dari jasa pesan antar makanan, belanja bahkan dalam hal bersedekah
pun melalui online sehingga memudahkan seseorang dalam kegiatan yang
sebelumnya terbatasi ruang geraknya. Terlebih penempatan promo dan diskon
membuat platform dompet online serta aplikasi belanja online semakin digemari
terutama oleh kaum muda.

Penelitian ini menggunakan pendekatan kualitatif dengan jenis penelitian
Field Research. Teknik pengumpulan data pada penelitian ini adalah teknik
wawancara kepada beberapa mahasiswa UIN Sunan Ampel Surabaya dengan
beberapa kriteria tertentu, observasi secara langsung di lingkungan kampus dan
dokumentasi.

Hasil penelitian yang diperoleh adalah faktor terbentuknya cashless yang
meliputi gaya hidup, efisiensi, merchants dan juga promo, dimana keempat faktor
tersebut menjadi dasar alasan pemakaian dompet online. Selain daripada itu,
terdapat indikator keberhasilan cashless pada mahasiswa UIN Sunan Ampel,
yakni banyaknya penerapan pembayaran menggunakan uang elektronik sehingga
mahasiswa turut serta mempergunakannya. Kemunculan pembayaran online yang
ada disekitar mahasiswa membuat rasio penggunaan dompet online semakin
meningkat dan pengguna baru juga ikut bertambah, namun daripada itu cashless
memiliki sisi negatif jika tidak dapat menyikapinya dengan bijaksana, yakni
timbulnya perilaku konsumtif.

Saran dari peneliti agar Mahasiswa UIN Sunan Ampel diharapkan selektif
dalam penggunaan dompet online karena pasti ada rasa kepuasan terhadap bonus
dan promo yang ada, dapat membuat seseorang bisa lupa diri dan menjadikan
pribadi yang boros dan tidak dapat bersikap adil dan bijaksana.

Kata Kunci: Cashless society, Dompet Online
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ABSTRACT 
 
Cashless Society is a term for a group of people with the habit of making 
payments online. It does not just arise directly in society. But because of the main 
factor, namely the development of the technology system and driven by 
circumstances, one of which is the Covid19 pandemic. Where the emergence of the 
pandemic has changed people's habits, initially often meeting and freely making 
physical contact such as shaking hands, but after the pandemic became more 
widespread and the recovery rate was very thin, people kept their distance from 
each other, not only that, the government also took part by issuing various 
prohibitions and regulations to minimize the spread of the Covid19 pandemic. In 
addition, innovations have emerged in various sectors by collaborating with 
various types of online wallets, ranging from food delivery services, shopping, 
even in terms of giving alms online, making it easier for someone to carry out 
activities that were previously limited in their movement. Moreover, the placement 
of promos and discounts makes online wallet platforms and online shopping 
applications increasingly popular, especially among young people. This study uses 
a qualitative approach with the type of Field Research research. The data 
collection technique in this study is the interview technique with several UIN 
Sunan Ampel Surabaya students with several specific criteria, direct observation 
in the campus environment and documentation. 
The results of the study obtained are the factors that form cashless which include 
lifestyle, efficiency, merchants and also promos, where the four factors are the 
basis for the use of online wallets. In addition, there are indicators of cashless 
success for UIN Sunan Ampel students, namely the many applications of payments 
using electronic money so that students also use it. The emergence of online 
payments around students has increased the ratio of online wallet usage and new 
users have also increased, but rather than that, cashless has a negative side if it 
cannot be responded to wisely, namely the emergence of consumptive behavior. 
The researcher's suggestion is that UIN Sunan Ampel students are expected to be 
selective in using online wallets because there must be a sense of satisfaction with 
the bonuses and promos that exist, it can make someone forget themselves and 
make them wasteful and unable to act fairly and wisely. 
 
Keywords: Cashless society, Online Wallet 
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