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ABSTRACT

This research aims to determine the relationship between self-esteem and body image on
social anxiety. This research uses a quantitative approach. The sample in this study
consisted of 351 teenagers. The sampling technique uses purposive sampling with non-
probability sampling. The sample criteria in this research are generation Z female
teenagers aged 18-22 years who live in Surabaya. The data collection method used was in
the form of a questionnaire via Google Form with three instruments used, namely the social
anxiety scale, self-esteem scale and body image scale. Data analysis used included multiple
linear regression tests with the help of IBM SPSS 23.0 for Windows. The research results
show that the first hypothesis is accepted, which means there is a relationship between self-
esteem and social anxiety, namely 15.7%. The second hypothesis was rejected, which
means there is no relationship between body image and social anxiety. The third hypothesis
is accepted, self-esteem and body image are related to social anxiety in adolescent girls by
15.2%. Meanwhile, the remaining 84.8% has a relationship with other factors.

Keywords: Social Anxiety, Self-Esteem, Body image
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