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ABSTRAK 

Muhammad Hilmi Febriansyah, 04040421083, 2024. 

Pengaruh Kompetensi Kerja dan Dukungan Organisasi Terhadap 

Prestasi Kerja Karyawan Dengan Citra Organisasi Sebagai Variabel 

Moderasi di Lembaga Amil Zakat Dompet Amanah Umat. Penelitian 

ini bertujuan untuk mengetahui pengaruh kompetensi kerja dan 

dukungan organisasi terhadap prestasi kerja karyawan dengan citra 

organisasi sebagai variabel moderasi di lembaga amil zakat dompet 

amanah umat. Dalam penelitian ini menggunakan metode penelitian 

kuantitatif.  

Penelitian ini menghasilkan 8 jawaban: (1) Pengaruh 

kompetensi kerja terhadap prestasi kerja dilihat dari nilai sign 0.001 < 

0.05 dan nilai t hitung 3.828 > 2.045. (2) Nilai hubungan kompetensi 

kerja terhadap prestasi kerja memiliki nilai hubungan ditunjukkan 

dengan nilai 0.000 < 0.005 yang berarti saling berkorelasi dengan nilai 

pearson correlation sebesar 0.932 menunjukkan derajat hubungan 

yakni sempurna dengan bentuk hubungannya positif. (3) Pengaruh 

dukungan organisasi terhadap prestasi kerja dilihat dari nilai sign 

0.000 < 0.05 dan nilai t hitung 4.850 > 2.045. (4) Nilai hubungan 

dukungan orgnanisasi terhadap prestasi kerja memiliki nilai hubungan 

yang ditunjukkan dengan nilai 0.000 < 0.005 berarti saling berkorelasi 

dengan nilai pearson correlation sebesar 0.944 menunjukkan derajat 

hubungan yakni sempurna dengan bentuk hubungannya positif. (5) 

Pengaruh kompetensi kerja dan dukungan organisasi terhadap prestasi 

kerja dilihat dari nilai sign 0.000 < 0.05 dan nilai f hitung 185.084 > 

3.32 (6) Nilai hubungan kompetensi kerja dan dukungan orgnanisasi 

terhadap prestasi kerja diketahui nilai R 0.963 menjelaskan bahwa 

pengaruh yang sangat tinggi. (7) Citra organisasi tidak memoderasi 

hubungan antara kompetensi kerja terhadap prestasi kerja, nilai t-

statistic 0.644 < 1.96 dan koefisien jalur (-0.133). (8) Citra organisasi 

tidak memoderasi hubungan antara dukungan organisasi terhadap 

prestasi kerja nilai t-statistic 0.605< 1.96 dan koefisien jalur adalah 

(0.122) tetapi tidak signifikan (0.545).  

Kata Kunci: Kompetensi Kerja, Dukungan Organisasi, Prestasi 

Kerja, dan Citra Organisasi. 
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ABSTRACT 

Muhammad Hilmi Febriansyah, 04040421083, 2024. The 

Influence of Work Competence and Organizational Support on Employee 

Work Performance with Organizational Image as a Moderating Variable 

at the Amil Zakat Institution Dompet Amanah Umat. This study aims to 

determine the effect of work competence and organizational support on 

employee performance with organizational image as a moderating 

variable at the Dompet Amanah Umat zakat management institution. In 

this study, a quantitative research method is used. 

This study produced 8 findings. (1) the effect of work competence 

on job performance is demonstrated by a sign value of 0.001, which is 

less than 0.05, and a t-value of 3.828, which is greater than 2.045. (2) the 

relationship between work competence and job performance is indicated 

by a correlation value of 0.000, which is less than 0.005, signifying a 

strong correlation, with a Pearson correlation coefficient of 0.932, 

suggesting a perfect positive relationship. (3) the effect of organizational 

support on job performance is shown by a sign value of 0.000, which is 

less than 0.05, and a t-value of 4.850, which is greater than 2.045. (4) the 

relationship between organizational support and job performance is 

indicated by a correlation value of 0.000, which is less than 0.005, 

signifying a strong correlation, with a Pearson correlation coefficient of 

0.944, suggesting a perfect positive relationship. (5) the effect of both 

work competence and organizational support on job performance is 

demonstrated by a sign value of 0.000, which is less than 0.05, and an F-

value of 185.084, which is greater than 3.32. (6) the correlation between 

work competence and organizational support on job performance is 

shown by an R value of 0.963, indicating a very high influence. (7) 

organizational image does not moderate the relationship between work 

competence and job performance, as evidenced by a t-statistic of 0.644, 

which is less than 1.96, and a path coefficient of -0.133. (8) organizational 

image does not moderate the relationship between organizational support 

and job performance, with a t-statistic of 0.605, which is less than 1.96, 

and a path coefficient of 0.122, which is not significant at 0.545. 

Keywords: Work Competence, Organizational Support, Work 

Performance, and Organizational Image. 
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