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ABSTRACT

Rahmi, A. 2025. Exploring Quinn’s Conflicts and The Way She Deals with Them
in Goffney’s Excuse Me While I Ugly Cry. English Literature Department,
Faculty of Adab and Humanities, UIN Sunan Ampel Surabaya. Advisors: (I)
Ramadhina Ulfa Nuristama, M.A., (1) Dr. Abu Fanani, SS, M.Pd.

This study aims to analyze the conflict dynamics experienced by the main
character named Quinn in the novel Excuse Me While | Ugly Cry by Joya Goffney,
published in 2021. The focus of the study is directed at three main problems,
namely: (1) how the characterization of Quinn's character is depicted in the novel's
narrative, (2) what types of conflicts Quinn faces, and (3) how the main character
carries out the conflict resolution.

The approach used in this research is descriptive qualitative, with an emphasis
on systematic and in-depth exposure to the phenomena studied through text
analysis. This method is applied in the form of a descriptive study of relevant
quotations that describe the characterization of characters and conflicts in the novel.
This research uses New Criticism to analyze the conflict faced by Quinn as the main
character. The researcher also uses the theory of character and characterization to
discuss the characterization of the main character.

The results of this study explain that Quinn experiences internal and external
conflicts. Quinn's characterization as an individual who is not confident and has
fears within herself becomes a dominant factor in the emergence of these conflicts.
In the end, conflict resolution was successfully achieved through the support of the
closest people who helped Quinn in the process of recovery and self-acceptance.

Keywords: conflict, main character, overcome the conflict
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ABSTRAK

Rahmi, A. 2025. Exploring Quinn’s Conflicts and The Way She Deals with Them
in Goffney’s Excuse Me While I Ugly Cry. English Literature Department,
Faculty of Adab and Humanities, UIN Sunan Ampel Surabaya. Advisors: (I)
Ramadhina Ulfa Nuristama, M.A., (1) Dr. Abu Fanani, SS, M.Pd.

Penelitian ini bertujuan untuk menganalisis dinamika konflik yang dialami oleh
tokoh utama bernama Quinn dalam novel Excuse Me While I Ugly Cry karya Joya
Goffney yang diterbitkan pada tahun 2021. Fokus kajian diarahkan pada tiga
masalah utama, yaitu: (1) bagaimana karakterisasi tokoh Quinn digambarkan dalam
narasi novel, (2) jenis konflik apa saja yang dihadapi oleh Quinn, dan (3) bagaimana
penyelesaian konflik tersebut dijalankan oleh tokoh utama.

Pendekatan yang digunakan dalam penelitian ini adalah deskriptif kualitatif,
dengan menitikberatkan pada pemaparan sistematis dan mendalam terhadap
fenomena yang dikaji melalui analisis teks. Metode ini diaplikasikan dalam bentuk
kajian deskriptif terhadap kKkutipan-kutipan relevan yang menggambarkan
penokohan karakter dan konflik dalam novel. Penelitian ini menggunakan New
Criticism, konflik untuk menganalisis konflik yang dihadapi Quinn sebagai tokoh
utama. Peneliti juga menggunakan teori karakter dan karakterisasi untuk membahas
tentang penokohan tokoh utama.

Hasil dari penelitian ini menjelaskan bahwa Quinn mengalami konflik internal
maupun eksternal. Karakterisasi Quinn sebagai individu yang tidak percaya diri dan
mempunyai ketakutan didalam dirinya menjadi faktor dominan dalam pemunculan
konflik-konflik tersebut. Pada akhirnya, penyelesaian konflik berhasil dicapai
melalui dukungan dari orang-orang terdekat yang membantu Quinn dalam proses
pemulihan dan penerimaan diri.

Kata Kunci: konflik, tokoh utama, mengatasi konflik



TABLE OF CONTENTS

INSIAE COVEN PAGE ..ottt e nne s I
APPIOVAL SNEEL ... ii
EXAMINEIS” SHEEL ..vvviiiiiiiii ittt et ebbe e e e ares i
[D1=Tod 1= L[ o IR iv
ACKNOWIEAGEMENTS ...t %
YA 4] = Tox ST Vil
YA 01 1 - | Viii
Table OF CONENES .....vviiiciiii e e iX

CHAPTER I INTRODUCTION

1.1 Background of the StUdy..........ccociieiiiiiiiiiieseee e 1
1.2 Problems Of the StUAY ..ottt 3
1.3 Objectives Of the STUAY ......ciiii i s 4
1.4 Significances of the StUdY..............ccceiv it 4
1.5 Scope and DelimiItations ...........cccceovieiieiiiiicsieie e 4
1.6 Definition 0f KEY TEIMS .......cviiiiiiiiiiiiiieiseeee et 5

CHAPTER Il REVIEW OF RELATED LITERATURE

2.1 NEW CIIEICISIT 1. iiieieste kit e a bbbt st sbeeneeneenens 6
2.2 Character and CharaCterization .......cccicieieiesiienreenienesese e, 7
2 T 0] 0| 1 ot SRS 8
2.3.1 Internal ConfliCt.......ccoovvieeii e 8
2.3.2  External ConfliCt. ..o et i beeeiiee b o . 9

CHAPTER Il RESEARCH METHOD

3.1 RESLAICH DESIGN ..veiiiiieeieite sttt bbb 10
3.2 Data ColECTION. ......ccuiiieieicee s 11
3.2.1  RESEAICN Data......cccveiiiiiieiiiiie et 11
3.2.2  DALA SOUICE ...ttt nnee s 12
3.2.3 Data Collection TECANIQUE.........coueiiirieriiriirierieiee e 12
3.3 Data Analysis TECANIQUE .........ooeiiiieiiiec e 13



CHAPTER IV ANALYSIS

4.1 Quinn’s CharaCterization ...........ccoocveiiriieiieie e 14
411 UNCONTIAENT....ooiiiiiiie e 14
4.1.2  TOO SENSITIVE....eiuiiieiiiieite st bbb 15
4.1.3  OFQANIZEA ......oieeiiiieieieeie e 16
4.2 Kinds of Conflict QUINN FaCES.........cccuviiiieiiie e 17
4.2.1 Internal ConfliCt ... 17
4.2.2 EXternal ConfliCt.........ccooiiiiiiiiiiiie e 19
4.2.2.1 Academic Pressure from Parents .........ccccocevverenieeneenieseeneeeeseeneens 19
4.2.2.2 Strained Relationship with Her Grandmother.............cccccocvviiiiiienn, 23
4.2.2.3 Threats from ANONYMOUS .........ccoceiieieaiieiiasieaissaeeneaneseeseeseeseesseens 26
4.2.2.4 Misunderstanding with Her Best Friend ..., 28
4.3 The Ways Quinn Overcomes Her Conflict ........ccieiveviiininiiiiicen, 34
4.3.1 Building Self-ENCOUragemMeNt........cccoeiuiriierimiisieesin e 34
4.3.2 ENFOrCiNg JUSLICE.........ccveiiiie ettt 44
4.3.3  Improving COMMUNICALION ........ccecveiieeie e ite e ie st 47

CHAPTER V CONCLUSIONS AND SUGGESTIONS

ST R OT0] 1o [T o] 0 1 RS 50
5.2 SUQGGESTIONS ...ttt bbbttt bbbt 51
REFERENCES . ..o i it e b i bl T 53

Xi



53

REFERENCES

Abrams, M. H., & Harpham, G. (2015). A glossary of literary terms. In Cengage
Leaning, Stamford, USA. Cengage Learning.

Ahsom, M. H. Al. (2016). CONFLICT UNDERGONE BY THE MAIN
CHARATER IN MARK TWAIN ° S THE ADVENTURES OF
HUCKLEBERRY By : M . HATIM AL ASHOM FACULTY OF HUMANITIES
MAULANA MALIK IBRAHIM STATE ISLAMICUNIVERSITY.

Ajzen, I., & Fishbein, M. (2000). Attitudes and the attitude-behavior relation:
reasoned and automatic processes. European Review of Social Psychology,
11(1), 1-33. https://doi.org/10.1080/14792779943000116

C. Bicard, S., & F. Bicard, D. (2012). Defining behavior. Studying Human
Behavior, 151-178.
https://doi.org/10.7208/chicago/9780226921822.003.0009

Crowther, D., & Lauesen, L. M. (2017). Qualitative methods. Handbook of
Research Methods in Corporate Social Responsibility, 225-229.
https://doi.org/10.1177/0010414006296344

Desak, N., Dewi, M. S., Gustiagungistri Aryani, I., & Putra, I.{K. (2021). Conflict
of characters in the sun is also a star novel. American Journal of Humanities
and Social Sciences Research, 5, 95-98.

Diansari Artawan, N. M. P., Shanti Sari Dewi, A. A. S., & Weddha Savitri, P.
(2020). The external conflict faced by the main character in five feet apart
movie. Udayana Journal of Social Sciences and Humanities (UJoSSH), 4(1),

31. https://doi.org/10.24843/ujossh.2020.v04.i01.p06

Dinurriyah, 1. S. (2012). Theory of Literature: an Introduction. In A handbook for



53

english department undergraduate students faculty of letters and humanities
UIN Sunan Ampel Surabaya.

Duvall, J. N. (2018). New Criticism. The Bloomsbury Handbook of Literary and
Cultural Theory, 5(10), 593-594. https://doi.org/10.4324/9781351049887-1

Furidha, B. W. (2023). Comprehension of the descriptive qualitative research
method: A critical assessment of the literature. ACITYA WISESA: Journal of
Multidisciplinary Research, 2(4), 1-8.
https://journal.jfpublisher.com/index.php/

Goffney, J. (2021). Joya Goffney - excuse me while i ugly cry.

Isya, Z. (2023). Conflict analysis of Elise in the novel this song will save your life
by Leila Sales. 62.

Mukhlas, M., Asyari, A. K., Hidayah, N., Kirom, S. M., & Pratama, R. (2023). An
analysis of the main character conflict of the roommate movie script by
Sonny Malhi. TLEMC (Teaching and Learning English in Multicultural
Contexts), 7(2), 108-117. https://doi.org/10.37058/tlemc.v7i2.9014

Nickols, F. (2016). Strategy: definition & meanings.

Nuraziza, H. (2022). External conflicts faced by Anne Shirley ;13 the main
character in Anne of Green Gables novel by Lucy Montgomer.
http://repository.unissula.ac.id/27970/1/30801800016_fullpdf.pdf

Padmi, N. K. R. P., & Jayantini, I. G. A. S. R. (2022). An analysis of conflict
found in the novel entiteled “It Ends With Us” by Coolen Hoover.
International Journal of Linguistics and Discourse Analytics, 4(1), 33-40.

Ritchane, M. (2021). New criticism: novelties and limitations. International

Journal of English Literature and Social Sciences, 6(6), 282—286.



53

https://doi.org/10.22161/ijels.66.44

Sabbadini, A. (2021). Conflict: internal and external. British Journal of
Psychotherapy, 37(2), 319-326. https://doi.org/10.1111/bjp.12631

Utami, T. N. U. R. (2021). Analysis of the main character’s conflicts in the novel I

was a rat of the scarlett slippers by Philip Pullman.



