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ABSTRACT 

 

Farahdilla, A. (2025). Politeness Strategies of the Comments in BLACKPINK’s X 

Post. English Literature Department, Faculty of Adab and Humanities, UIN 

Sunan Ampel Surabaya. Advisors: (I) Tristy Kartika Fi’aunillah, M.A., (II) 

Prof. Dr. A. Dzo’ul Milal, M.Pd. 

 

This study aims to analyze the politeness strategies used in the comments on 

BLACKPINK's posts on the social media platform X regarding their performance 

at Coachella 2023. In the post, there are various comments, including praise,  

criticism, and requests directed at BLACKPINK and their management. Therefore, 

the main focus of this study are (1) to identify the types of politeness strategies from 

the comments on BLACKPINK's X posts (2) to find out the functions of politeness 

strategies in these comments.  

This research used a qualitative descriptive method. The research data in this 

study were comments posted on one of BLACKPINK's X posts. In data collection 

techniques, the researcher opened BLACKPINK’s official X and selected a specific 

post uploaded on April 25, 2023, which featured their performance at the Coachella 

music festival. The data were limited to English comments only, focusing on 

expressions such as praise, criticism, support, and requests directed at 

BLACKPINK or their management. The researcher used screenshots to document 

comments that potentially contained politeness strategies. These comments were 

then analyzed based on Brown and Levinson’s (1987) politeness strategies theory. 

The first finding in this study revealed that there are four types of politeness 

strategies proposed by Brown and Levinson in the comments of BLACKPINK's X 

post: bald on record, positive politeness, negative politeness, and off record. 

Meanwhile, in the second finding, each strategy serves a distinct communicative 

function. Bald on record strategies function to convey urgency or dissatisfaction 

clearly: positive politeness functions to strengthen emotional bonds and social 

solidarity; negative politeness functions to reduce imposition and maintain respect 

for the hearer’s autonomy; off record strategies function to communicate implicitly 

and avoid direct confrontation. 

 

Keywords: Politeness Strategies, Comment, X post, BLACKPINK 
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ABSTRAK 

 

Farahdilla, A. 2025. Strategi Kesantunan dalam Komentar di Unggahan X 

BLACKPINK. Program Studi Sastra Inggris, Fakultas Adab dan Humaniora, 

UIN Sunan Ampel Surabaya. Pembimbing: (I) Tristy Kartika Fi’aunillah, 

M.A., (II) Prof. Dr. A. Dzo’ul Milal, M.Pd. 

 

Penelitian ini bertujuan untuk menganalisis strategi kesantunan yang 

digunakan dalam komentar terhadap unggahan BLACKPINK di platform media 

sosial X terkait penampilan mereka di Coachella 2023 berdasarkan teori strategi 

kesantunan oleh Brown dan Levinson. Dalam unggahan tersebut, terdapat 

berbagai komentar berupa pujian, kritikan, dan permintaan yang ditujukan kepada 

BLACKPINK dan manajemen mereka. Oleh karena itu, fokus utama penelitian ini 

yaitu (1) mengidentifikasi jenis-jenis strategi kesantunan dari komentar pada 

unggahan X BLACKPINK (2) mengetahui fungsi-fungsi stategi kesantunan dalam 

komentar-komentar tersebut.  

Penelitian ini menggunakan metode deskriptif kualitatif. Data penelitian 

dalam penelitian ini berupa komentar-komentar yang diunggah pada salah satu 

unggahan X BLACKPINK. Dalam teknik pengumpulan data, peneliti membuka X 

resmi BLACKPINK dan memilih unggahan tertentu yang diunggah pada tanggal 

25 April 2023, yang menampilkan penampilan mereka di festival musik 

Coachella. Data yang dikumpulkan hanya terbatas pada komentar-komentar 

berbahasa Inggris saja, dengan fokus pada ekspresi-ekspresi seperti pujian, kritik, 

dukungan, dan permintaan yang ditujukan kepada BLACKPINK atau manajemen 

mereka. Peneliti menggunakan tangkapan layar untuk mendokumentasikan 

komentar-komentar yang berpotensi mengandung strategi kesantunan. Komentar-

komentar tersebut kemudian dianalisis berdasarkan teori strategi kesantunan 

Brown dan Levinson (1987).  

Temuan pertama pada penelitian ini mengungkapkan bahwa ada empat jenis 

strategi kesantunan yang diusulkan oleh Brown dan Levinson dalam komentar 

unggahan X BLACKPINK: tanpa strategi, kesantunan positif, kesantunan negatif, 

dan tidak langsung. Sedangkan pada temuan kedua, setiap strategi memiliki fungsi 

komunikatif yang berbeda. Tanpa strategi berfungsi untuk menyampaikan urgensi 

atau ketidakpuasan dengan jelas; kesantunan positif berfungsi untuk memperkuat 

ikatan emosional dan solidaritas sosial; kesopanan negatif berfungsi untuk 

mengurangi pemaksaan dan menjaga rasa hormat terhadap otonomi pendengar; 

strategi tidak langsung berfungsi untuk berkomunikasi secara implisit dan 

menghindari konfrontasi langsung. 

 

Kata Kunci: Strategi Kesantunan, Komentar, Unggahan X, BLACKPINK 

  



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

 

xi 

 

TABLE OF CONTENTS 

 
Inside Cover Page .................................................................................................... i 

Inside Title Page ...................................................................................................... ii 

Approval Sheet ....................................................................................................... iii 

Examiner Sheet…………………………………………………………………...iv 

Declaration .............................................................................................................. v 

Acknowledgment ................................................................................................... vi 

Abstract .................................................................................................................. ix 

Abstrak .................................................................................................................... x 

Table of Contents ................................................................................................... xi 

List of Figures ...................................................................................................... xiii 

CHAPTER I INTRODUCTION ............................................................................. 1 

1.1  Background of the Study .................................................................................. 1 

1.2  Problems of the Study .................................................................................... 10 

1.3  Objectives of the Study .................................................................................. 11 

1.4  Significances of the Study .............................................................................. 11 

1.5  Scope and Delimitations ................................................................................. 12 

1.6  Definition of Key Terms ................................................................................ 12 

CHAPTER II  REVIEW OF RELATED LITERATURE .................................... 14 

2.1  Pragmatics ...................................................................................................... 14 

2.2  Politeness ........................................................................................................ 15 

2.2.1  Face……….. ............................................................................................... 16 

2.2.2   Face-threatening Acts ................................................................................. 18 

2.2.3  Politeness Strategies .................................................................................... 19 

2.2.3.1  Bald on Record…………………………………………………………..19 

2.2.3.2  Positive Politenes………………………………………………………..20 

2.2.3.3  Negative Politeness…………………………………………………...…21 

2.2.3.4  Off Record………………………………………………………………22 

2.2.3.5  Don't Do The FTA……………………………………………………....23 

CHAPTER III RESEARCH METHOD ............................................................... 25 

3.1  Research Design ............................................................................................. 25 

3.2  Data Collection ............................................................................................... 26 

  Research Data .............................................................................................. 26 

https://docs.google.com/document/d/1VZt_EmrRAJQ7Sybla4Ktyqsw5UNLo8EQ/edit#heading=h.vrn92t3f2718


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

 

xii 

 

  Data Source ................................................................................................. 26 

  Instrument .................................................................................................... 26 

  Data Collection Technique .......................................................................... 27 

3.3  Data Analysis Technique ................................................................................ 29 

CHAPTER IV FINDINGS AND DISCUSSION ................................................. 31 

  Findings .......................................................................................................... 31 

4.1.1  Bald on Record…………………………………………………………….32 

4.1.2  Positive Politenes………………………………………………………….39 

4.1.3  Negative Politeness…………………………………………………...…...47 

4.1.4  Off Record…………………………………………………………………54 

  Discussion ....................................................................................................... 60 

CHAPTER V CONCLUSIONS AND SUGGESTIONS ...................................... 65 

5.1  Conclusions .................................................................................................... 65 

5.2  Suggestions ..................................................................................................... 67 

References ............................................................................................................. 68 

Curriculum Vitae ................................................................................................... 75 

 

 

  



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

 

xiii 

 

LIST OF FIGURES 

 

Figure 1. The example of BLACKPINK's X post ................................................ 28 

Figure 2: The example of the comments in BLACKPINK’s X post .................... 28 

Figure 3 The example of the comments in BLACKPINK’s X post ..................... 29 

Figure 4 The example of the comments in BLACKPINK’s X post ..................... 29 

Figure 5 BLACKPINK's X post ............................................................................ 31 

 

 

   

file:///C:/Users/User/Documents/ANNISA%20FARAHDILLA%20-%20%20DRAFT%20SKRIPSI.docx%23_Toc201578352
file:///C:/Users/User/Documents/ANNISA%20FARAHDILLA%20-%20%20DRAFT%20SKRIPSI.docx%23_Toc201578353
file:///C:/Users/User/Documents/ANNISA%20FARAHDILLA%20-%20%20DRAFT%20SKRIPSI.docx%23_Toc201578354
file:///C:/Users/User/Documents/ANNISA%20FARAHDILLA%20-%20%20DRAFT%20SKRIPSI.docx%23_Toc201578355
file:///C:/Users/User/Documents/ANNISA%20FARAHDILLA%20-%20%20DRAFT%20SKRIPSI.docx%23_Toc201578356


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

68 

 

 

 

REFERENCES 

 

Ahmad, S. M. (2024). The Impact of Global Communication: Transforming 

Interactions in a Connected World. Global Media Journal, 22(1996), 1–3. 

https://doi.org/10.36648/1550-7521.22.70.451 

Aini, N., Djatmika, Sumarlam, & Kristina, D. (2022). Negative Politeness 

Strategy on Expressive Act of Rosi Talk Show. Surakarta English and 

Literature Journal, 5(2), 132–153. https://doi.org/10.52429/selju.v5i2.26 

Al-zurfi, A. (2022). Politeness Strategies and EFL Context of University. 

International Journal of Mechanical Engineering, 7(2). 

https://www.researchgate.net/publication/376797678_’’Politeness_Strategies

_and_EFL_Context_of_University’’ 

Ambarwati, R., & Ajeng, W. D. (2024). An Analysis of Politeness Comments by 

Indonesian National Team Football Players on Governor Ganjar Pranowo’s 

Instagram. KnE Social Sciences, 2024, 35–44. 

https://doi.org/10.18502/kss.v9i6.15252 

Amir, R. M., & Sabaruddin. (2022). Analyzing the Meaning of Language Use in 

Politeness Strategies in the Danish Girl Movie. JLE: Journal of Literate of 

English Education Study Program, 3(02), 32–40. 

https://doi.org/10.47435/jle.v3i02.715 

Brown, P., & Levinson, S. C. (1987). Politeness: Some Universals in Language 

Usage. In TESOL Quarterly (Vol. 22, Issue 4). the Press Syndicate of the 

University of Cambridge. https://doi.org/10.2307/3587263 

Cheng, Y., Chen, B., & Lou, J. (2024). Politeness Conversational Strategies in 

Business Texts: A State-of-the-art Review. Lecture Notes in Education 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

69 

 

 

 

Psychology and Public Media, 43(1), 143–148. 

https://doi.org/10.54254/2753-7048/43/20240572 

Eliyana, E., & Susanti, A. (2023). Infrastructure Development: Politeness Strategy 

in the Speech of the Indonesian President, Jokowi. CaLLs (Journal of 

Culture Arts Literature and Linguistics), 9(2), 197–214. 

https://doi.org/10.30872/calls.v9i2.12230 

Fitri, Z. (2022). A pragmatic analysis of politeness strategies in Mulan movie. 

English Education Journal, 13(2), 185–201. 

https://doi.org/10.24815/eej.v13i2.21980 

Handayani, R., Rachmawati, R., & Arif, T. Z. Z. Al. (2022). Politeness Strategies 

Conveyed By the Students in Online Discussions. Jambi-English Language 

Teaching Journal, 6(2), 74–87. https://doi.org/10.22437/jelt.v6i2.16741 

Haryanto, H., Indriani, N., Safar, M., Fansiska, F. W., & Dewi, D. U. (2024). The 

Use of Politeness Strategy and The Influence Factors in Political Talk Show. 

Surakarta English and Literature Journal, 7(1), 86–100. 

https://doi.org/10.52429/selju.v7i1.214 

Ismail, W., Kamal, M. A. A., Azram, A. A. R., Zulkifli, N., & Johari, N. L. 

(2023). Politeness Strategies used by Students in Communicating Through 

WhatsApp. Malaysian Journal of Social Sciences and Humanities (MJSSH), 

8(10), e002561. https://doi.org/https://doi.org/10.47405/mjssh.v8i10.2561 

Kalogiannidis, S., Chatzitheodoridis, F., Savvidou, S., & Kagioglou, F. A. (2022). 

The Impact of Online Communications on Different Users’ Social, 

Emotional, and Moral Competence as a Potential Business Communication 

Tool. Journal of System and Management Sciences, 12(5), 359–373. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

70 

 

 

 

https://doi.org/10.33168/JSMS.2022.0521 

Lingga, F. A., Saragi, C. N., & Sitorus, N. (2024). Analysis Politeness Strategy of 

Prabowo Subianto Speech on the Csis Indonesia Event. DE_Journal 

(Dharmas Education Journal ), 5(1), 155–167. 

https://doi.org/10.56667/dejournal.v5i1.1305 

Lukman, L., Merling, A., Haryeni, H., Hasjim, M., & Indarwati, I. (2024). 

Addressing And Politeness Strategies in Lecturer-Student Interaction in The 

Whatsapp Platform : A Pragmatics Perspective. Journal of Ecohumanism, 

3(4), 2169–2187. https://doi.org/http://dx.doi.org/10.62754/joe.v3i4.3714 

Moorthi, S., Shet, J. P., Raj, D. S. P., Kishore, S. H., Natarajan, M., & Paulina, C. 

(2024). Do They Mind Their Psand Qs: Politeness Strategies in the Movie, 

Joy. World Journal of English Language, 14(1), 337–349. 

https://doi.org/10.5430/wjel.v14n1p337 

Muhammad, A. S., & Diannurdianti, A. (2024). The Use of Politeness Strategies 

Based on Gender Differences in Harry Potter and the Prisoner of Azkaban 

Movie: A Socio-Pragmatic Study. Jurnal Bahasa Inggris Terapan, 9(2), 

2721–2890. https://doi.org/10.35313/jbit.v9i2.5736 

Mustofa, I., Fadhilah, N., Zain, A. R., & Nasrullah. (2024). Exploration of 

Politeness Strategies Between Main Characters in the Green Book Movie. 

Journal of Language Intelegence and Culture, 6(1), 73–88. 

https://doi.org/10.35719/jlic.v6i1.150 

Noorani, A. (2024). The Role of Politeness Strategies in Enhancing Guest 

Satisfaction in the Hospitality Industry Ayaz Noorani. Journal of Policy 

Research, 10(112), 66–74. https://doi.org/10.61506/02.00208 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

71 

 

 

 

Ogundeji, A. O. (2024). LINGUISTIC POLITENESS STRATEGY OF 

PRESIDENT BOLA AHMED TINUBU ’ S. International Journal of Arts, 

Language, Linguistics, and Literary Studies, 13(2). 

Oranga, J., & Matere, A. (2023). Qualitative Research: Essence, Types and 

Advantages. Open Access Library Journal, 10(12), 1–9. 

https://doi.org/10.4236/oalib.1111001 

Rachman, K., Arifin, M. B., & Setyowati, R. (2023). Politeness Strategies Used 

by the Main Characters in Christopher Robin (2018) Film. Jurnal Bahasa, 

Sastra, Seni, Dan Budaya, 7(4), 1181–1192. 

https://doi.org/10.30872/jbssb.v7i4.8310 

Raesky, A. B., & Novitri. (2023). An Analysis of Politeness Strategies in George 

W. Bush’s Victory Speeches. IDEAS: Journal on English Language 

Teaching and Learning, Linguistics and Literature, 11(2), 1191–1201. 

https://doi.org/10.24256/ideas.v11i2.3833 

Salsabila, S., & Rahayu, D. (2023). Politeness Strategies Used by Teenage 

Characters in Stranger Things Movie Series: A Pragmatics Study. 

Proceedings of International Student Conference on Education, 13, 131–137. 

https://doi.org/10.30595/pssh.v13i.894 

Sandjaja, A., & Afriana. (2024). Politeness Strategies In Social Media On 

Instagram Jennie Blackpink. PROSIDING. 

https://ejournal.upbatam.ac.id/index.php/prosiding/article/download/9387/39

00/36733 

Santos, R. R. S. D., Araneta, J. E., Ingilan, S. S., & Palayon, R. T. (2023). 

Politeness strategies of Manobo students in a classroom in Kidapawan City, 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

72 

 

 

 

Philippines. Southeastern Philippines Journal of Research and Development, 

28(2), 27–54. https://doi.org/10.53899/spjrd.v28i2.247 

Shahzad, W., Ann, Q. U., Farooq, M. A., Ullah, N., & Urooj, S. . . (2023). Effects 

of Politeness Strategies on ESL Learners’ English Communication Skills at 

BS Level. 6(4). https://jahan-e-tahqeeq.com/index.php/jahan-e-

tahqeeq/article/view/1001%0Ahttps://jahan-e-tahqeeq.com/index.php/jahan-

e-tahqeeq/article/download/1001/892 

Silitonga, D. H. (2022). An Analysis of The Politeness Strategy used in Mata 

Najwa Talk Show on Trans7. JETAL: Journal of English Teaching & 

Applied Linguistic, 3(2), 17–24. https://doi.org/10.36655/jetal.v3i2.659 

Silitonga, N., & Pasaribu, A. N. (2021). Politeness Strategy Used By Indonesian 

Netizens on Anies Baswedan’s Twitter and Instagram Account. Journal of 

English Education and Linguistics, 4(2), 196. https://doi.org/10.32663/edu-

ling.v4i2.1834 

Simangunsong, Putri Anzeli Saragi, C. N., & Kammer, S. (2024). Politeness 

strategy used by President Barack Obama speech. Jurnal Onoma: 

Pendidikan, Bahasa, Dan Sastra, 10(2), 1542–1548. 

https://doi.org/10.30605/onoma.v10i2.3502 

Smadi, A. M., Al-Sayyed, S. W., Younes, M. A. S. B., Al-Momani, D. F., & 

Alazaizeh, S. M. (2023a). Positive Politeness Strategies Employed by 

Jordanian Facebook Users: A Case From Comments on the Roya News 

Facebook Page. Theory and Practice in Language Studies, 13(11), 3006–

3018. https://doi.org/10.17507/tpls.1311.31 

Smadi, A. M., Al-Sayyed, S. W., Younes, M. A. S. B., Al-Momani, D. F., & 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

73 

 

 

 

Alazaizeh, S. M. (2023b). Positive Politeness Strategies Employed by 

Jordanian Facebook Users: A Case From Comments on the Roya News 

Facebook Page. Theory and Practice in Language Studies, 13(11), 3006–

3018. https://doi.org/https://doi.org/10.17507/tpls.1311.31 Positive 

Sumarni. (2023). Politeness Strategy of Directive Utterance By The Host of Satu 

Jam Lebih Dekat Talk Show. Abdurrauf Journal of Islamic Studies (ARJIS), 

2(3), 239–251. https://doi.org/10.58824/arjis.v2i3.83 

Taha, H. L., & Majeed, S. (2024). A Pragmatic Analysis of Politeness Strategies 

in the Script of Sense and Sensibility movie. Qalaai Zanist Scientific 

Journal, July, 0–15. 

https://www.researchgate.net/publication/382138226_A_Pragmatic_Analysis

_of_Politeness_Strategies_in_the_Script_of_Sense_and_Sensibility_movie 

Trifani, E. N. (2024). The Politeness Strategy in Compliment in Pursuit of 

Happyness Movie. Indonesian Review on English Education, Linguistics, 

and Literature, 1(2), 178–191. https://doi.org/10.30762/ireell.v1i2.2181 

Wahdani, T. D., Paturohmah, P. S., & Sakinah, R. M. N. (2023). POSITIVE 

POLITENESS STRATEGIES IN JAY SHETTY PODCAST YOUTUBE 

CHANNEL: AN INTERVIEW WITH WILL SMITH. 12(4), 213–229. 

https://doi.org/http://dx.doi.org/10.24114/jalu.v12i4.52488 

Wardoyo, A. H. H., Mahmud, M., & Nur, S. (2023). Politeness Strategies in 

Barbershop. Celebes Journal of Language Studies, 3(2), 361–370. 

https://doi.org/10.51629/cjls.v3i2.161 

Waziri, Z. Y. (2022). Politeness Theory and Resolution of Misunderstandings in 

Social Media Communication. Nsukka Journal of the Humanities, 30(2), 61–



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

74 

 

 

 

70. https://doi.org/10.62250/nsuk.2022.30.2.61-70 

Yule, G. (1996). Pragmatics. Oxford University Press. 

Yule, G. (2006). The Study of Language (Third Edit, Issue 112). Cambridge 

University Press. 

Zakaria, B. N. A., Fakih, M. N., Saifuddin, Imani, A., & Said, H. (2022). 

Politeness Strategies Employed in Communication with Santri and Ustadz in 

an Islamic Boarding School in Indonesia. Al-Hijr: Journal of Adulearn 

World, 1(2), 108–119. https://doi.org/10.55849/alhijr.v1i2.515 

Zuhriyah, S. A. (2023). Gus Bahauddin Nursalim’s Speech and Language 

Politeness Strategy on YouTube. DINIKA : Academic Journal of Islamic 

Studies, 8(2), 2503–4277. https://doi.org/10.22515/dinika.v8i2.7819 

  


