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ABSTRAK 

Penelitian ini bertujuan untuk mendeskripsikan persepsi siswa mengenai 
peran guru Pendidikan Agama Islam (PAI) sebagai mentor dalam pengembangan 
soft skills pada era digital di SMPN 26 Surabaya. Fokus kajian meliputi tiga hal 
utama, yaitu: (1) peran guru PAI sebagai mentor dalam membina soft skills siswa 
melalui proses pembelajaran, (2) pandangan siswa terhadap peran tersebut, dan (3) 
pemanfaatan teknologi digital dalam pembelajaran PAI serta faktor-faktor yang 
mendukung dan menghambat implementasinya dalam peran mentoring guru. 

Penelitian ini menggunakan metode kualitatif dengan pendekatan deskriptif. 
Teknik pengumpulan data dilakukan melalui wawancara mendalam, observasi 
partisipatif, dan dokumentasi. Informan utama dalam penelitian ini adalah siswa 
SMPN 26 Surabaya kelas 8 yang telah mengikuti pembelajaran PAI serta guru PAI 
yang bersangkutan. Analisis data dilakukan dengan teknik reduksi data, penyajian 
data, dan penarikan kesimpulan, yang kemudian divalidasi melalui triangulasi 
teknik. 

Hasil penelitian menunjukkan bahwa guru PAI di SMPN 26 Surabaya telah 
menjalankan peran sebagai mentor secara efektif, baik dalam memberikan 
pembinaan moral, membentuk karakter, maupun dalam menumbuhkan 
keterampilan lunak siswa seperti komunikasi, kepemimpinan, kerja sama tim, 
berpikir kritis, kreativitas, etika, dan kecerdasan digital. Siswa menilai bahwa guru 
PAI menjadi figur teladan dan pendamping dalam menyelesaikan persoalan yang 
mereka hadapi, baik di sekolah maupun dalam kehidupan sosial. Di sisi lain, 
pemanfaatan teknologi dalam pembelajaran PAI terbukti mendukung proses 
mentoring, meskipun masih terdapat tantangan seperti keterbatasan perangkat dan 
kesiapan digital siswa dan guru yang belum merata. Dengan demikian, peran guru 
PAI sebagai mentor di era digital sangat berkontribusi dalam pengembangan soft 
skills siswa, dan perlu terus ditingkatkan seiring dengan perkembangan teknologi 
dan dinamika pendidikan. 

Kata Kunci: Perspektif Siswa, Guru PAI, Mentor, Soft Skills.  
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ABSTRACT 

This study aims to describe students' perceptions of the role of Islamic 
Religious Education (PAI) teachers as mentors in developing soft skills in the digital 
era at SMPN 26 Surabaya. The focus of the study includes three main things, 
namely: (1) the role of PAI teachers as mentors in fostering students' soft skills 
through the learning process, (2) students' views on the role, and (3) the utilization 
of digital technology in PAI learning as well as the factors that support and hinder 
its implementation in the mentoring role of teachers.  

This research used a qualitative method with a descriptive approach. Data 
collection techniques were conducted through in-depth interviews, participatory 
observation, and documentation. The main informants in this study were the 8th 
grade students of SMPN 26 Surabaya who had participated in PAI learning and the 
PAI teacher concerned. Data analysis was conducted using data reduction, data 
presentation, and conclusion drawing techniques, which were then validated 
through triangulation techniques. 

The results showed that PAI teachers at SMPN 26 Surabaya have effectively 
carried out their role as mentors, both in providing moral guidance, shaping 
character, and in fostering students' soft skills such as communication, leadership, 
teamwork, critical thinking, creativity, ethics, and digital intelligence. Students 
consider PAI teachers to be role models and companions in solving the problems 
they face, both at school and in social life. On the other hand, the utilization of 
technology in PAI learning is proven to support the mentoring process, although 
there are still challenges such as limited devices and uneven digital readiness of 
students and teachers. Thus, the role of PAI teachers as mentors in the digital era 
greatly contributes to the development of students' soft skills, and needs to be 
continuously improved along with technological developments and educational 
dynamics. 

Keyword: Student Perspectives, PAI Teacher, Mentor, Soft Skills.  
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