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ABSTRAK 
 

M. Zainur Rizky Muyassar, 2025, “Tata Kelola Berkelanjutan Dalam 

Penanganan Banjir di Kota Surabaya”, Skripsi Program Studi Ilmu Politik 

Fakultas Ilmu Sosial dan Ilmu Politik Universitas Islam Negeri Sunan Ampel 

Surabaya. 

Kata Kunci : Banjir, Tata Kelola Berkelanjutan, Collaborative Governance, 

Surabaya 

Penelitian ini bertujuan menganalisis praktik tata kelola berkelanjutan dalam 

penanganan banjir serta tantangan yang dihadapi dalam penanganan banir di Kota 

Surabaya dengan pendekatan teori Collaborative Governance dari Ansell dan Gash. 

Penelitian ini menggunakan metode kualitatif deskriptif melalui wawancara, 

observasi, dan dokumentasi, penelitian ini melibatkan informan dari berbagai 

instansi seperti DSDABM, BPBD, DPRD, dan masyarakat terdampak. 

 

Hasil penelitian menunjukkan bahwa tata kelola berkelanjutan dalam penanganan 

banjir di Surabaya telah diterapkan secara kolaboratif dan cukup efektif melalui 

kerja sama antar OPD yang seimbang serta dukungan insentif dari pemerintah. 

Kepemimpinan Wali Kota berjalan terkoordinasi hingga ke tingkat teknis, meski 

belum ada regulasi khusus. Upaya kolaborasi tercermin dalam pembentukan 

Command Center 112, musrenbang, edukasi, dan pembangunan infrastruktur. 

Namun, tantangan masih muncul, seperti rendahnya kesadaran masyarakat, kondisi 

teknis yang tidak sesuai, cuaca ekstrem, konflik lahan, dan pengaruh sosial-politik. 
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ABSCTRACT 
 

M. Zainur Rizky Muyassar, 2025, “Sustainable Governance in Flood 

Management in Surabaya City,” Undergraduate Thesis, Political Science Study 

Program, Faculty of Social and Political Sciences, State Islamic University of 

Sunan Ampel Surabaya. 

 

Keywords: Flood, Sustainable Governance, Collaborative Governance, Surabaya 

 

This study aims to analyze the practice of sustainable governance in flood 

management as well as the challenges faced in addressing floods in Surabaya City, 

using the Collaborative Governance theory by Ansell and Gash. The research 

employs a descriptive qualitative method through interviews, observations, and 

documentation, involving informants from various institutions such as the 

Department of Water Resources and Highways (DSDABM), the Regional Disaster 

Management Agency (BPBD), the Surabaya City Legislative Council (DPRD), and 

affected community members. 

 

The results indicate that sustainable governance in Surabaya’s flood management 

has been implemented collaboratively and fairly effectively, with balanced inter-

agency cooperation and support through government-provided incentives. The 

Mayor’s leadership is well-coordinated down to the technical level, although a 

specific regional regulation has not yet been established. Collaborative efforts are 

reflected in the establishment of Command Center 112, participatory development 

planning (musrenbang), public education initiatives, and flood control 

infrastructure development. However, several challenges persist, including low 

public awareness, mismatches between field conditions and technical plans, 

extreme weather, land-use conflicts, and socio-political influences affecting policy 

implementation. 
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