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ABSTRAK 

 

ANALISIS INTENTION TO USE DAN BEHAVIOR TO  

USE KUBUKU UIN SUNAN AMPEL SURABAYA 

MENGGUNAKAN THEORY OF PLANNED 

BEHAVIOR (TPB), TRUST,  

DAN COMPATIBILITY 
 

Oleh : 

Putri Aisya Irnanda 

 

Perkembangan teknologi informasi telah membawa berbagai inovasi di berbagai 

sektor, termasuk perpustakaan digital. Salah satu contohnya adalah Kubuku UIN 

Sunan Ampel Surabaya, platform perpustakaan digital yang menyediakan akses 

daring ke berbagai koleksi e-book. Dalam adopsi teknologi ini, penting untuk 

mengeksplorasi tantangan transisi dari buku fisik ke e-book. Selain itu, proses 

aktivasi yang memerlukan persetujuan admin dan persyaratan aktivasi ulang setelah 

periode keanggotaan satu tahun dapat mempengaruhi intention to use dan behavior 

to use Kubuku. Penelitian ini bertujuan untuk menganalisis intention to use dan 

behavior to use Kubuku di kalangan mahasiswa UIN Sunan Ampel Surabaya. 

Kerangka teoritis yang digunakan adalah Theory of Planned Behavior (TPB) yang 

diintegrasikan dengan variabel trust dan compatibility. Metode penelitian yang 

digunakan adalah kuantitatif dengan menyebarkan kuesioner kepada mahasiswa 

UIN Sunan Ampel Surabaya sebagai responden. Teknik analisis data yang 

diterapkan adalah Partial Least Square-Structural Equation Model (PLS-SEM) 

menggunakan perangkat lunak SmartPLS 3.0. Hasil penelitian menunjukkan bahwa 

variabel trust, compatibility dan attitude berpengaruh positif namun tidak signifikan 

terhadap intention to use Kubuku. Variabel subjective norm berpengaruh positif dan 

signifikan terhadap intention to use. Variabel perceived behavioral control 

berpengaruh positif dan signifikan terhadap intention to use dan behavior to use. 

Variabel intention to use berpengaruh positif dan signifikan terhadap behavior to 

use Kubuku. Temuan ini memberikan wawasan penting bagi pengelola Kubuku dan 

lembaga pendidikan untuk meningkatkan adopsi dan pemanfaatan platform 

perpustakaan digital, dengan fokus pada peningkatan subjective norm dan perceived 

behavioral control yang mempengaruhi intention to use dan behavior to use 

Kubuku. 

 

Kata Kunci : Adopsi Teknologi, Theory of Planned Behavior (TPB), Trust, 

Compatibility, Perpustakaan Digital, Kubuku 
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ABSTRACT 

 

ANALYSIS OF INTENTION TO USE AND BEHAVIOR TO USE 

KUBUKU UIN SUNAN AMPEL SURABAYA USING THEORY  

OF PLANNED BEHAVIOR (TPB), TRUST, AND 

COMPATIBILITY 
 

By : 

Putri Aisya Irnanda 

 

The development of information technology has brought various innovations in 

various sectors, including digital libraries. One example is Kubuku UIN Sunan 

Ampel Surabaya, a digital library platform that provides online access to various  

e-book collections. In adopting this technology, it is important to explore the 

challenges of transitioning from physical books to e-books. In addition, the 

activation process that requires admin approval and reactivation requirements after 

a one-year membership period can affect the intention to use and behavior to use 

Kubuku. This study aims to analyze the intention to use and behavior to use Kubuku 

among UIN Sunan Ampel Surabaya students. The theoretical framework used is the 

Theory of Planned Behavior (TPB) which is integrated with the variables of trust 

and compatibility. The research method used is quantitative by distributing 

questionnaires to UIN Sunan Ampel Surabaya students as respondents. The data 

analysis technique applied is the Partial Least Square-Structural Equation Model 

(PLS-SEM) using SmartPLS 3.0 software. The results of the study indicate that the 

variables trust, compatibility and attitude have a positive but not significant effect 

on the intention to use Kubuku. The subjective norm variable has a positive and 

significant effect on the intention to use. The perceived behavioral control variable 

has a positive and significant effect on the intention to use and behavior to use. The 

intention to use variable has a positive and significant effect on the behavior to use 

Kubuku. This finding provides important insights for Kubuku managers and 

educational institutions to increase the adoption and utilization of digital library 

platforms, with a focus on increasing subjective norms and perceived behavioral 

control that affect intention to use and behavior to use Kubuku. 

 

Keywords : Technology Adoption, Theory of Planned Behavior (TPB), Trust, 

Compatibility, Digital Library, Kubuku 
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