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ABSTRAK

Penerapan Model TAM Extend Subjective Norm, Perceived Credibility, dan
Personal Innovativeness Untuk Analisis Penerimaan Mobile JKN di
Kabupaten Gresik

Oleh:
Rista Indrayati Dewi

Aplikasi mobile JKN merupakan layanan digital yang diimplementasikan oleh
Badan Penyelenggara Jaminan Sosial Kesehatan (BPJS) Kesehatan untuk
mempermudah pelayanan bagi peserta Jaminan Kesehatan Nasional-Kartu
Indonesia Sehat (JKN-KIS). Namun, dalam penerapannya, aplikasi Mobile JKN
masih menghadapi berbagai permasalahan yang dikeluhkan oleh masyarakat di
Kabupaten Gresik, khususnya terkait dengan Kkinerja aplikasi. Oleh karena itu,
penelitian ini bertujuan untuk menganalisis penerimaan pengguna terhadap
aplikasi mobile JKN di Kabupaten Gresik. Untuk mencapai tujuan tersebut
penelitian ini  menggunakan pendekatan kuantitatif dengan mengadopsi
Technology Acceptance Model (TAM) yang dikembangkan oleh Venkatesh dan
Davis (1996), serta diperluas dengan variabel Subjective Norm, Perceived
Credibility, dan Personal Innovativeness. Data yang digunakan adalah data primer
yang diperoleh dari penyebaran kuesioner melalui Google form kepada 100
responden di Kabupaten Gresik dan dianalisis menggunakan metode PLS-SEM
melalui software SmartPLS versi 3.0. Hasil pengujian menunjukkan dari ketujuh
hipotesis terdapat dua hipotesis ditolak yaitu Subjective Norm berpengaruh positif
namun tidak signifikan terhadap Behavioral Intention dan Perceived Credibility
berpengaruh negatif namun tidak memiliki pengaruh signifikan terhadap
Behavioral Intention. Sementara Perceived Usefulness, Perceived Ease of Use,
Personal Innovativeness berpengaruh positif dan signifikan terhadap Behavioral
Intention. Perceived Ease of | Use berpengaruh positif dan jsignifikan terhadap
Behavioral Intention dan Behavioral Intention berpengaruh positif dan signifikan
terhadap Actual System Use.

Kata Kunci: Penerimaan pengguna, Technology Acceptance Model, Mobile JKN,
PLS-SEM



ABSTRACT

Application of the TAM Model Extend Subjective Norm, Perceived Credibility,
and Personal Innovativeness to Analyze Acceptance
of Mobile JKN in Gresik District

By:
Rista Indrayati Dewi

The JKN mobile application is a digital service implemented by the Health Social
Security Organizing Agency (BPJS) Health to facilitate services for participants
of the National Health Insurance-Kartu Indonesia Sehat (JKN-KIS). However, in
its application, the JKN Mobile application still faces various problems
complained about by the community in Gresik Regency, especially related to
application performance. Therefore, this study aims to analyze user acceptance of
the JKN mobile application in Gresik Regency. To achieve this goal, this study
uses a quantitative approach by adopting the Technology Acceptance Model
(TAM) developed by Venkatesh and Davis (1996), and expanded with Subjective
Norm, Perceived Credibility, and Personal Innovativeness variables. The data
used is primary data obtained from distributing questionnaires via Google form to
100 respondents in Gresik Regency and analyzed using the PLS-SEM method
through SmartPLS software version 3.0. The test results show that of the seven
hypotheses, two hypotheses are rejected, namely Subjective Norm has a positive
but insignificant effect on Behavioral Intention and Perceived Credibility has a
negative effect but has no significant effect on Behavioral Intention. While
Perceived Usefulness, Perceived Ease of Use, Personal Innovativeness have a
positive and significant effect on Behavioral Intention. Perceived Ease of Use has
a positive and significant effect on Behavioral Intention and Behavioral Intention
has a positive and significant effect on Actual System Use.

Keywords: User Acceptance, Technology Acceptance Model, Mobile JKN, PLS-
SEM
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