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ABSTRAK 
 

ANALISIS PENERIMAAN DIGITAL LIBRARY UIN SUNAN AMPEL 

SURABAYA MENGGUNAKAN METODE UTAUT 3 DAN PERCEIVED 

ENJOYMENT 

 

Perkembangan teknologi informasi telah mendorong transformasi layanan 

perpustakaan konvensional menjadi digital. Digital Library UIN Sunan Ampel 

Surabaya (UINSA) hadir sebagai upaya untuk memfasilitasi akses informasi 

akademik secara daring bagi mahasiswa. Namun, tingkat penerimaan pengguna 

terhadap layanan ini belum diketahui secara pasti. Oleh karena itu, penelitian ini 

bertujuan untuk menganalisis penerimaan penggunaan Digital Library UINSA 

dengan menggunakan pendekatan Unified Theory of Acceptance and Use of 

Technology 3 (UTAUT 3) yang dimodifikasi dengan menambahkan variabel 

perceived enjoyment. Penelitian ini dilakukan secara kuantitatif melalui survei 

kepada 100 mahasiswa aktif dari tiap fakultas di UINSA. Teknik analisis yang 

digunakan adalah Partial Least Square - Structural Equation Modeling (PLS-SEM) 

dengan bantuan perangkat lunak SmartPLS. Hasil penelitian menunjukkan bahwa 

Performance Expectancy, Hedonic Motivation, Habit, dan Perceived Enjoyment 

berpengaruh signifikan terhadap Behavioral Intention. Sementara itu, Habit dan 

Personal Innovativeness berpengaruh signifikan terhadap Use Behavior. Hasil ini 

memberikan implikasi bagi pengelola perpustakaan UINSA untuk meningkatkan 

kualitas layanan serta mendorong pemanfaatan digital library secara berkelanjutan 

oleh mahasiswa. 

 

Kata Kunci: UTAUT 3, perceived enjoyment, penerimaan pengguna, digital library, 

PLS-SEM  
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ABSTRACT 
 

ANALYSIS OF THE ACCEPTANCE OF DIGITAL LIBRARY UIN SUNAN 

AMPEL SURABAYA USING THE UTAUT 3 METHOD AND PERCEIVED 

ENJOYMENT 

 

The development of information technology has driven the transformation of 

conventional library services into digital ones. The Digital Library of UIN Sunan 

Ampel Surabaya (UINSA) was created to provide students with online access to 

academic information. However, the level of user acceptance of this service is still 

uncertain. Therefore, this study aims to analyze the acceptance of Digital Library 

UINSA using the Unified Theory of Acceptance and Use of Technology 3 (UTAUT 

3), which was modified by adding the perceived enjoyment variable. This research 

employed a quantitative method through a survey of 100 active students from each 

faculty at UINSA. The analytical technique used was Partial Least Square - 

Structural Equation Modeling (PLS-SEM) with the help of SmartPLS software. The 

results showed that Performance Expectancy, Hedonic Motivation, Habit, and 

Perceived Enjoyment had a significant effect on Behavioral Intention. Meanwhile, 

Habit and Personal Innovativeness significantly influenced Use Behavior. These 

findings provide implications for UINSA library management to improve the quality 

of services and encourage sustainable use of the digital library by students. 

 

Keywords: UTAUT 3, perceived enjoyment, user acceptance, digital library, PLS-

SEM 
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