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ABSTRAK

ANALISIS MINAT PENGGUNAAN APLIKASI ACCESS BY KAI
MENGGUNAKAN MODEL TAM DENGAN PENAMBAHAN VARIABEL
SYSTEM QUALITY DAN E-TRUST

Oleh:
MARCHELA PUTRI DARMAWATI

Berkembangnya teknologi informasi. mendorong berbagai sektor, termasuk
transportasi, untuk menghadirkan layanan digital yang lebih praktis dan efisien. PT
Kereta Api Indonesia (Persero) meluncurkan aplikasi Access by KAI sebagai
inovasi dalam digitalisasi layanan transportasi kereta api. Namun, rating rendah dan
keluhan pengguna di platform unduhan menunjukkan masih adanya hambatan
dalam penerimaan aplikasi ini. Penelitian ini bertujuan untuk menganalisis faktor-
faktor yang memengaruhi minat penggunaan aplikasi Access by KAI dengan
menggunakan model TZechnology Acceptance Model (TAM) yang telah
dimodifikasi melalui penambahan variabel System Quality dan E-Trust. Penelitian
ini menggunakan pendekatan kuantitatif dengan menyebarkan kuesioner kepada
100 responden yang telah menggunakan aplikasi minimal satu kali. Analisis data
dilakukan menggunakan metode PLS-SEM melalui sofiware SmartPLS. Hasil
penelitian menunjukkan bahwa Perceived Ease of Use, System Quality, dan E-Trust
berpengaruh signifikan terhadap Behavioral Intention to Use, serta Behavioral
Intention to Use berpengaruh signifikan terhadap Actual Use. Namun, Perceived
Usefulness tidak berpengaruh signifikan terhadap Behavioral Intention to Use.
Temuan ini menunjukkan bahwa kemudahan, kualitas sistem, dan kepercayaan
terhadap aplikasi memiliki peran penting dalam membentuk minat pengguna
terhadap aplikasi Access by KAl i

Kata Kunci: 7echnology Acceptance Model, System Quality, E-Trust, Access by
KAI Minat Penggunaan
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ABSTRACT

ANALYSIS OF USER INTENTION TO USE THE ACCESS BY KAI
APPLICATION USING THE TAM MODEL WITH THE ADDITION OF
SYSTEM QUALITY AND E-TRUST VARIABLES

By:
MARCHELA PUTRI DARMAWATI

The rapid development of information technology has encouraged various sectors,
including transportation, to provide more practical and efficient digital services.
PT Kereta Api Indonesia (Persero) launched the Access by KAI application as an
innovation in the digitalization of railway transportation services. However, its low
rating and user complaints on download platforms indicate that there are still
obstacles to the acceptance of this application. This study aims to analyze the
factors that influence user intention to use the Access by KAI application by
employing a modified Technology Acceptance Model (TAM) through the addition of
System Quality and E-Trust variables. This research adopts a quantitative approach
by distributing questionnaires to 100 respondents who have used the application at
least once. Data were analyzed using the PLS-SEM method with the help of
SmartPLS software. The results show that Perceived Ease of Use, System Quality,
and E-Trust have a significant effect on Behavioral Intention to Use, and
Behavioral Intention to Use significantly influences Actual Use. However,
Perceived Usefulness does not significantly affect Behavioral Intention to Use.
These findings indicate that ease of use, system quality, and user trust in the
application play an important role in shaping user intention to use the Access by
KAI application.

Keywords: Technology Acceptance Model, System Quality, E-Trust, Access by KAI
Intention to Use
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