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ABSTRAK 

Penelitian ini bertujuan menganalisis pengaruh kompetensi, independensi, 

pengalaman, dan etika profesi auditor terhadap kualitas audit pada Kantor Akuntan 

Publik (KAP) di Kota Surabaya. Latar belakangnya adalah banyaknya kasus 

penurunan kualitas audit yang menunjukkan pentingnya peran auditor dalam 

menjaga kepercayaan publik terhadap laporan keuangan. Kualitas audit yang 

rendah dapat merugikan banyak pihak dan mencoreng reputasi profesi auditor. 

Penelitian ini menggunakan pendekatan kuantitatif dengan metode survei. 

Data dikumpulkan melalui kuesioner kepada 58 auditor dari 10 KAP di Surabaya, 

dan dianalisis menggunakan regresi linier berganda melalui SPSS versi 27. 

Tujuannya adalah untuk mengukur pengaruh masing-masing variabel independen 

terhadap kualitas audit. 

Hasil penelitian menunjukkan bahwa kompetensi, independensi, 

pengalaman, dan etika profesi berpengaruh positif dan signifikan terhadap kualitas 

audit. Dengan hasil ini mengindikasikan bahwa kualitas audit tidak hanya 

bergantung pada kemampuan teknis, tetapi juga pada sikap profesional dan nilai-

nilai etika yang dianut oleh auditor dalam menjalankan tugasnya. Temuan ini 

mendukung teori atribusi, serta menegaskan pentingnya perilaku profesional 

auditor. 

Penelitian ini diharapkan memberi kontribusi teoritis bagi ilmu akuntansi 

dan kontribusi praktis bagi KAP dalam meningkatkan kualitas audit. Disarankan 

agar KAP fokus pada pelatihan berkelanjutan, menjaga independensi, menanamkan 

nilai etika, dan memberi auditor pengalaman beragam. Peneliti selanjutnya 

disarankan menambahkan variabel lain seperti tekanan klien atau budaya 

organisasi, serta mempertimbangkan pendekatan kualitatif dan waktu penelitian 

yang tepat. 

 

Kata Kunci: Etika Profesi, Independensi, Kompetensi, Kualitas Audit, Pengalaman,  
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ABSTRACT 

This This study aims to analyze the influence of auditor competence, 

independence, experience, and professional ethics on audit quality at Public 

Accounting Firms (KAP) in Surabaya. The background of the study stems from 

numerous cases of declining audit quality, highlighting the crucial role of auditors 

in maintaining public trust in financial statements. Poor audit quality can harm 

many parties and damage the reputation of the auditing profession. 

The research uses a quantitative approach with a survey method. Data were 

collected through questionnaires distributed to 58 auditors from 10 KAPs in 

Surabaya and analyzed using multiple linear regression with SPSS version 27. The 

objective was to measure the effect of each independent variable on audit quality. 

The results show that competence, independence, experience, and 

professional ethics have a positive and significant influence on audit quality. These 

findings indicate that audit quality depends not only on technical ability but also 

on the professional attitude and ethical values embraced by auditors in performing 

their duties. This supports attribution theory and emphasizes the importance of 

professional behavior among auditors. 

This research is expected to contribute theoretically to the field of 

accounting and practically to KAPs in improving audit quality. It is recommended 

that KAPs focus on continuous training, maintaining independence, instilling 

ethical values, and providing auditors with diverse experiences. Future researchers 

are advised to include other variables such as client pressure or organizational 

culture and to consider a qualitative approach and appropriate timing for their 

research. 

Keywords: Professional Ethics, Independence, Competence, Audit Quality, 

Experience 

 

  



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

 

 

 

Daftar Isi 

 

LEMBAR PERSETUJUAN.................................................................................... II 

LEMBAR PENGESAHAN .................................................................................. III 

PERNYATAAN .................................................................................................... IV 

KATA PENGANTAR .......................................................................................... VI 

Daftar Isi............................................................................................................... XII 

Daftar Tabel ......................................................................................................... XV 

Daftar Gambar .................................................................................................... XVI 

Bab I Pendahuluan .................................................................................................. 1 

1.1 Latar Belakang ........................................................................................ 1 

1.2 Rumusan Masalah ................................................................................. 10 

1.3 Tujuan penelitian ................................................................................... 10 

1.4 Manfaat Penelitian ................................................................................ 11 

1.4.1 Manfaat Teoritis ................................................................................ 11 

1.4.2 Manfaat Praktis ................................................................................. 11 

BAB II Kajian Pustaka .......................................................................................... 12 

2.1 Kajian Teoritis ............................................................................................. 12 

2.1.1 Teori Atribusi ........................................................................................ 12 

2.1.2 Kualitas Audit ....................................................................................... 13 

2.1.3 Kompetensi ........................................................................................... 14 

2.1.4 Independensi ......................................................................................... 16 

2.1.5 Pengalaman ........................................................................................... 17 

2.1.8 Etika Profesi .......................................................................................... 17 

2.2 Penelitian terdahulu ..................................................................................... 18 

2.3 Pengembangan Hipotesis ............................................................................ 24 

2.3.1 Pengaruh Kompetensi auditor terhadap kualitas audit ......................... 24 

2.3.2 Pengaruh Independensi Auditor terhadap kualitas audit ...................... 25 

2.3.3 Pengaruh Pengalaman terhadap kualitas audit...................................... 26 

2.3.4 Pengaruh Etika Profesi terhadap kualitas audit .................................... 27 

2.4 Kerangka Konseptual .................................................................................. 28 

BAB III METODE PENELITIAN........................................................................ 30 

3.1 Pendekatan Penelitian .................................................................................. 30 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

 

 

 

3.2 Lokasi Penelitian ......................................................................................... 30 

3.3 Definisi Operasional .................................................................................... 31 

3.3.1Variabel Bebas (Variabel Independen) .................................................. 31 

3.3.2 Variabel Terikat (Variabel Dependen) ................................................. 34 

3.4 Populasi dan Sampel ................................................................................... 35 

3.5 Jenis dan Sumber Data ................................................................................ 37 

3.5.1 Data Primer ........................................................................................... 37 

3.5.2 Data Sekunder ....................................................................................... 37 

3.6 Teknik Pengumpulan Data .......................................................................... 37 

1. Tahap Persiapan (Pilot Test) ................................................................. 37 

2. Kuesioner .............................................................................................. 40 

3. Kepustakaan .......................................................................................... 42 

3.7 Teknik Analisis Data ................................................................................... 42 

3.7.1 Uji Validitas .......................................................................................... 42 

3.7.2 Uji Realibilitas .................................................................................. 43 

3.7.3 Uji Asumsi Klasik ............................................................................. 43 

3.8 Pengujian Hipotesis ............................................................................... 44 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 47 

4.1 Gambaran Umum Objek Penelitian ...................................................... 47 

4.1.1 Lokasi Penelitian ............................................................................... 47 

4.1.2 Karakteristik Responden ................................................................... 49 

4.2 Hasil Penelitian ..................................................................................... 53 

4.2.1 Analisis Deskriptif ............................................................................ 53 

4.2.2 Uji Validitas ...................................................................................... 54 

4.2.3 Uji Reabilitas ..................................................................................... 55 

4.2.4 Uji Asumsi Klasik ............................................................................. 56 

4.2.5 Uji Hipotesis ......................................................................................... 60 

4.3 Pembahasan ........................................................................................... 64 

4.3.1 Pengaruh Kompetensi Terhadap Kualitas Audit .................................. 64 

4.3.2 Pengaruh Independensi Terhadap Kualitas Audit ................................ 68 

4.3.3 Pengaruh Pengalaman Terhadap Kualitas Audit .................................. 71 

4.34 Pengaruh Etika Terhadap Kualitas Audit .............................................. 73 

BAB V PENUTUP ................................................................................................ 76 

5.1 Kesimpulan .................................................................................................. 76 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

 

 

 

5.2 Saran ...................................................................................................... 77 

1. Untuk  Auditor ...................................................................................... 77 

2. Untuk  Kantor Akuntan Publik (KAP) .................................................. 77 

3. Untuk  Penelitian Selanjutnya ............................................................... 78 

Daftar Pustaka ....................................................................................................... 60 

 

  



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

 

 

 

Daftar Tabel  

 

Ta.bel 2.1 penelitia.n terda.hulu ............................................................................... 18 

Ta.bel 3.2 ha.sil uji rea.bilita.s pilot test .................................................................... 40 

Ta.bel 4.3 Ka.ra.kteristik responden beda.sa.rka.n ja.ba.ta.n ......................................... 49 

Ta.bel 4.4 ka.ra.kteristik responden berda.sa.rka .n usia. .............................................. 50 

Ta.bel 4.5 ka.ra.kteristik responden berda.sa.rka .n penga.la.ma.n ................................. 51 

Ta.bel 4.6 ka.ra.kteristik responden berda.sa.rka .n sertifika.si a.uditor ........................ 52 

Ta.bel 4.7 ha.sil uji va.lidita.s .................................................................................... 54 

Ta.bel 4.8  ha.sil uji rea.bilita.s ................................................................................. 56 

Ta.bel 4.9 ha.sil uji norma.lita.s ................................................................................ 56 

Ta.bel 4.10 ha.sil uji multikolinierita.s ..................................................................... 58 

Ta.bel 4.11ha.sil uji glejser ...................................................................................... 60 

 

  



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

 

 

 

Daftar Gambar  

Ga.mba.r 2.1Kera .ngka. Konseptua.l ......................................................................... 29 

Ga.mba.r 4.2 histogra.m uji norma.lita.s .................................................................... 57 

Ga.mba.r 4.3 Norma.l P-Plot .................................................................................... 57 

Ga.mba.r 4.4 sca.tterplot .......................................................................................... 59 

Ga.mba.r 4.5ha.sil a.na.lisis regresi linier berga.nda. .................................................. 61 

Ga.mba.r 4.6ha.sil uji T ............................................................................................ 62 

Ga.mba.r 4.7 Ha.sil Uji A.djusted R2 ....................................................................... 64 

 

 

 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

 

60 

 

Daftar Pustaka 

Ajzen, Icek. 1991. “The Theory of Planned Behavior.” Organizational Behavior 

and Human Decision Processes 50(2): 179–211. 

https://linkinghub.elsevier.com/retrieve/pii/074959789190020T. 

Amin, Nur Fadilah et al. 2023. “PENDAHULUAN Penelitian Merupakan Proses 

Kreatif Untuk Mengungkapkan Suatu Gejala Melalui Cara Tersendiri 

Sehingga Diperoleh Suatu Informasi . Pada Dasarnya , Informasi Tersebut 

Merupakan Jawaban Atas Masalah-Masalah Yang Dipertanyakan 

Sebelumnya . Oleh Ka.” 14(1): 15–31. 

Ardini, L. 2019. “Pengaruh Kompetensi, Independensi, Dan Motivasi Terhadap 

Kualitas Audit.” Jurnal Bisnis & Akuntansi Unsurya 4(1): 329–49. 

Arens, Alvin A, Randal J Elder, Mark S Beasley, and Chris E Hogan. 2017. 

Pearson Education Limited Auditing and Assurance Services Sixteenth 

Edition. 

DeAngelo, Linda Elizabeth. 1981. “Auditor Size and Audit Quality.” Journal of 

Accounting and Economics 3(3): 183–99. 

https://linkinghub.elsevier.com/retrieve/pii/0165410181900021. 

Djamaa, Wahjuny, Yustin Triastuti, and Putri Diaz Tami. 2023. “Pengaruh Fee 

Audit , Kompetensi , Etika Auditor , Dan Tekanan Anggaran Waktu 

Terhadap Kualitas Audit Pada Kantor Akuntan Publik ( KAP ) Di Depok & 

Jakarta Tahun 2020.” 4(1): 120–46. 

Eksellen, Garnis. 2022. “PENGARUH PENGALAMAN AUDITOR DAN 

PROFESIONALISME AUDITOR TERHADAP KUALITAS AUDIT (Studi 

Pada Kantor Akuntan Publik Di Kota Bandung).” 16(2): 771–87. 

Evia, Zezen, R Ery WIbowo Santoso, and Nurcahyono Nurcahyono. 2022. 

“Pengalaman Kerja, Independensi, Integritas, Kompetensi Dan Pengaruhnya 

Terhadap Kualitas Audit.” Jurnal Akuntansi dan Governance 2(2): 141. 

Geraldine, Yemima Marvell. 2021. “Pengaruh Citra Merek, Kualitas Produk, 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

 

 

 

Media Sosial Dan Harga Terhadap Minat Beli Konsumen Pada Produk Brand 

Wardah.” POINT: Jurnal Ekonomi dan Manajemen 3(1): 71–82. 

Ghozali, I. 2021. Aplikasi Analisis Multivariate Dengan Program IBM SPSS 26 

Edisi 10. Badan Penerbit Universitas Diponegoro. 

Hariani, Swarmilah. 2019. “Impact of Human Capital Development and Human 

Capital Isolation Mechanisms on Innovative Performance: Evidence from 

Industrial Companies in Jordan.” 11(15): 93–100. www.iiste.org. 

Hayes, Rick, Roger Dassen, Arnold Schilder, and Philip Wallage. 2005. 

“PRINCIPLES OF AUDITING An Introduction to International Standards 

on Auditing.” https://www.pwc.com/mt/en/StudentMaterial/2018/An 

Introduction to ISAs.pdf. 

Irdianty, M. S., & Yusuf, M. 2020. “Penerapan Theory of Planned Behavior 

Dalam Menganalisis Intensi Kepatuhan Wajib Pajak Orang Pribadi.” Jurnal 

Ilmiah Akuntansi dan Finansial Indonesia 3(2): 55–66. 

Jensen, Michael C., and William H. Meckling. 1976. “Theory of the Firm: 

Managerial Behavior, Agency Costs and Ownership Structure.” Journal of 

Financial Economics 3(4): 305–60. 

https://linkinghub.elsevier.com/retrieve/pii/0304405X7690026X. 

Jogiyanto. 2018. METODOLOGI PENELITIAN BISNIS Salah Kaprah Dan 

Pengalaman-Pengalaman Edisi 6. Yogyakarta: BPFE. 

Joshi, DC, and Mamta Joshi. 2009. Hospital Administration Organizational 

Behavior. 

Knechel, W. R., & Salterio, S. E. 2022. Auditing Assurance and Risk. New York: 

Routledge. 

Kuntadi, Cris, and Rachmat Pramukty. 2023. “LITERATURE REVIEW : 

PENGARUH KOMPETENSI , PROFESIONALISME AUDITOR , DAN 

INTEGRITAS.” 2: 1295–1305. 

Lestari, NKECU, Y Verawati, and ... 2024. “Pengaruh Independensi, Pengalaman 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

 

 

 

Kerja Audit, Kompetensi, Etika Audit Dan Profesionalisme Terhadap 

Kualitas Audit.” Kumpulan Hasil Riset … 6(2): 497–508. https://e-

journal.unmas.ac.id/index.php/kharisma/article/view/9631%0Ahttps://e-

journal.unmas.ac.id/index.php/kharisma/article/download/9631/7297. 

Meriayusti, Adinda, and Anik Yuliati. 2023. “Pengaruh Kompetensi, Pengalaman, 

Dan Etika Profesi Auditor Terhadap Kualitas Audit Pada KAP Di Surabaya.” 

Journal of Economic, Bussines and Accounting (COSTING) 7(1): 537–46. 

Moh. Fajar Sutoyo, Eko Cahyo Mayndarto, and Shofia Asry. 2023. “Pengaruh 

Independensi Dan Kompetensi Auditor Terhadap Kualitas Audit Pada Kantor 

Akuntan Publik Di Dki Jakarta.” Journal of Social and Economics Research 

5(2): 53–62. 

Mohammad Nazir. 2014. Metode Penelitian. Jakarta: Ghalia Indonesia. 

Nabilla Farrely Rachmaputri, Azizah Rahmi, Pingki Rosalia, and Trinandari 

Prasetya Nugrahanti. 2023. “Pengaruh Etika Profesi Terhadap Kualitas Audit 

(Literature Review Audit).” Jurnal Riset Akuntansi 2(1): 109–16. 

Natsir, Muhammad et al. 2023. “Pengaruh Independensi, Transparansi, Dan 

Pengalaman Kerja Terhadap Kualitas Audit.” Jurnal Akuntansi Manado 

(JAIM) 4(1): 19–26. 

Nurwanah, Andi, Muslim Muslim,  Erni, and Novita Sari. 2021. “YUME : 

Journal of Management Pengaruh Arus Kas Operasi Dan Laba Akuntansi 

Terhadap Tingkat Keuntungan Saham.” YUME : Journal of Management 

4(2): 456–68. http://www.kemenperin.go.id. 

Purwanda, Eka, and Emmatrya Azmi Harahap. 2022. “Pengaruh Akuntabilitas 

Dan Kompetensi Terhadap Kualitas Audit (Survey Pada Kantor Akuntan 

Publik Di Bandung).” Star 12(2): 27. 

Rida Ayu Pratiwi, and Syaiful Syaiful. 2024. “Pengaruh Independensi, 

Kompetensi Dan Tekanan Waktu Terhadap Kualitas Audit.” Profit: Jurnal 

Manajemen, Bisnis dan Akuntansi 3(2): 34–44. 

Sugiyono. 2018. Metode Penelitian Kuantitatif, Kualitatif, Dan R&D. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

 

 

 

Suharsimi Arikunto. 2019. Prosedur Penelitian: Suatu Pendekatan Praktik. 

Jakarta: Rineka Cipta. 

Tuanakotta, T. M. 2013. Audit Kontemporer: Pemeriksaan Akuntansi Terhadap 

Konsep Dan Standar Audit Mutakhir. 

Yoga, I Kadek Agus Dharma, I Dewa Made Endiana, and Putu Diah Kumalasari. 

2024. “Pengaruh Integritas, Objektivitas, Kompetensi, Etika Profesi Dan 

Pengalaman Kerja Terhadap Kualitas Audit Pada Kantor Akuntan Publik Di 

Bali.” Kumpulan Hasil Riset Mahasiswa Akuntansi (KHARISMA) 6(1): 143–

59. 

 


