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ABSTRAK 

 

Skripsi yang berjudul "Analisis Penerapan Sistem Informasi Akuntansi dan 

Pengendalian Internal dalam Pengelolaan Produk Pembiayaan Murabahah pada Bank 

Syariah (Studi Kasus pada PT. BPRS Karya Mugi Sentosa Surabaya)" merupakan hasil 

penelitian yang bertujuan untuk menganalisis penerapan Sistem Informasi Akuntansi 

dalam pengelolaan produk pembiayaan Murabahah serta menganalisis penerapan 

pengendalian internal dalam proses pengelolaan produk pembiayaan Murabahah pada 

PT. BPRS Karya Mugi Sentosa Surabaya. 

Subjek penelitian adalah karyawan yang terlibat dalam proses pembiayaan 

murabahah, meliputi staf keuangan, kepala bagian pembiayaan, marketing, auditor 

internal, dan nasabah pengguna layanan murabahah. Teknik pengumpulan data melalui 

observasi, wawancara, dan dokumentasi. Adapun metode yang digunakan untuk 

menganalisis data adalah dengan metode analisis data kualitatif menurut model Miles 

dan Huberman, yang terdiri dari tiga tahap: reduksi data, penyajian data, dan penarikan 

kesimpulan/verifikasi. 

Hasil penelitian menunjukkan bahwa penerapan Sistem Informasi Akuntansi 

berbasis komputerisasi berperan penting dalam pencatatan dan pelaporan transaksi 

pembiayaan murabahah secara akurat, real-time, dan sesuai prinsip syariah. Sementara 

itu, Sistem Pengendalian Internal yang diterapkan telah mampu menjaga integritas 

proses pembiayaan, mencegah kecurangan, serta memastikan kepatuhan terhadap 

ketentuan syariah dan kebijakan internal. Penggunaan teknologi dalam Sistem 

Pengendalian Internal juga terbukti mendukung proses audit internal dan pemantauan 

kelayakan nasabah. Secara keseluruhan, integrasi antara Sistem Informasi Akuntansi 

dan Sistem Pengendalian Internal berbasis komputerisasi telah meningkatkan 

efektivitas pengelolaan pembiayaan murabahah di PT BPRS Karya Mugi Sentosa. 

Saran dari penelitian ini adalah agar PT BPRS Karya Mugi Sentosa Surabaya 

meningkatkan efektivitas penerapan Sistem Informasi Akuntansi dan Sistem 

Pengendalian Internal melalui pelatihan teknis yang berkelanjutan bagi karyawan, 

pengembangan sistem yang terintegrasi antarunit kerja, serta penguatan audit internal 

dan pengawasan syariah secara berkala.  

Kata kunci: Sistem Informasi Akuntansi, Sistem Pengendalian Internal, Pembiayaan 

Murabahah 
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ABSTRACT 

 

The thesis entitled "Analysis of the Implementation of Accounting Information 

Systems and Internal Control in the Management of Murabahah Financing Products at 

Sharia Banks (Case Study at PT. BPRS Karya Mugi Sentosa Surabaya)" is the result of 

a study that aims to analyze the implementation of Accounting Information Systems in 

the management of Murabahah financing products and analyze the implementation of 

internal control in the process of managing Murabahah financing products at PT. BPRS 

Karya Mugi Sentosa Surabaya. 

The subjects of the study were employees involved in the murabahah financing 

process, including financial staff, head of financing, marketing, internal auditors, and 

customers using murabahah services. Data collection techniques through observation, 

interviews, and documentation. The method used to analyze the data is the qualitative 

data analysis method according to the Miles and Huberman model, which consists of 

three stages: data reduction, data presentation, and drawing conclusions/verification. 

The results of the study indicate that the implementation of a computerized 

Accounting Information System plays an important role in recording and reporting 

murabahah financing transactions accurately, in real-time, and in accordance with 

sharia principles. Meanwhile, the Internal Control System implemented has been able 

to maintain the integrity of the financing process, prevent fraud, and ensure compliance 

with sharia provisions and internal policies. The use of technology in the Internal 

Control System has also been proven to support the internal audit process and 

monitoring of customer eligibility. Overall, the integration between the Accounting 

Information System and the computerized Internal Control System has increased the 

effectiveness of murabahah financing management at PT BPRS Karya Mugi Sentosa. 

The suggestion from this study is for PT BPRS Karya Mugi Sentosa Surabaya 

to increase the effectiveness of the implementation of the Accounting Information 

System and Internal Control System through ongoing technical training for employees, 

development of an integrated system between work units, and strengthening internal 

audits and periodic sharia supervision. 

Keywords: Accounting Information System, Internal Control System, Murabahah 

Financing  
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