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INTISARI 

 

Penelitian ini bertujuan untuk mengetahui pengaruh dukungan sosial 

dan forgiveness terhadap subjective well-being pada remaja di panti asuhan. 

Remaja yang tinggal di panti asuhan merupakan kelompok rentan secara 

psikologis akibat kehilangan figur orang tua, sehingga rawan mengalami 

tekanan emosional dan penurunan kesejahteraan subjektif. Dukungan sosial 

dari lingkungan sekitar serta kemampuan memaafkan diyakini sebagai 

faktor pelindung yang dapat memperkuat ketahanan mental dan emosional 

mereka. Penelitian dilakukan secara kuantitatif melalui metode survei 

terhadap remaja di beberapa panti asuhan wilayah Surabaya Timur, 

menggunakan kuesioner terstruktur yang telah diuji validitas dan 

reliabilitasnya. Analisis data dilakukan dengan regresi linier berganda untuk 

menguji pengaruh dukungan sosial dan forgiveness terhadap subjective 

well-being. Hasil menunjukkan bahwa kedua variabel tersebut berpengaruh 

signifikan dan positif. Dukungan sosial menciptakan rasa aman dan 

diterima, sementara forgiveness membantu mengurangi beban emosional. 

Keduanya membentuk fondasi coping yang adaptif dan meningkatkan 

optimisme, relasi sosial, serta makna hidup. Temuan ini dapat menjadi dasar 

program pendampingan psikososial yang lebih holistik, relevan, dan 

berkelanjutan. 

 

Kata kunci : Subjective well-being, dukungan sosial, forgiveness, remaja 

yatim, panti asuhan. 
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Abstract 

 

 

This study aims to examine the influence of social support and forgiveness on the 

subjective well-being of orphaned adolescents living in orphanages. Orphaned 

adolescents are psychologically vulnerable due to the loss of parental figures, 

making them more prone to emotional distress and decreased subjective well-being. 

Social support from the surrounding environment and the ability to forgive are 

considered protective factors that can strengthen their mental and emotional 

resilience. This research employed a quantitative approach using a survey method 

involving adolescents from several orphanages in the eastern region of Surabaya, 

utilizing a structured questionnaire that has been tested for validity and reliability. 

Data analysis was conducted using multiple linear regression to assess the 

influence  of  social  support  and forgiveness  on  subjective  well-being. 

The results indicate that both variables have a significant and positive impact. 

Social support fosters a sense of security and acceptance, while forgiveness helps 

reduce emotional burdens. Together, they form a foundation for adaptive coping, 

increasing optimism, social relationships, and life meaning. These findings can 

serve as the basis for more holistic, relevant, and sustainable psychosocial support 

programs. 

 

Keywords: Subjective well-being, social support, forgiveness, orphaned 

adolescents, orphanage. 
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