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INTISARI

Penelitian ini bertujuan untuk memahami secara mendalam pengalaman quarter-
life crisis pada penyandang disabilitas netra, serta menggali makna, faktor yang
memengaruhi, makna fase krisis, strategi menghadapi krisis, dan bentuk dukungan
sosial yang diterima. Penelitian ini menggunakan pendekatan kualitatif dengan
metode fenomenologi. Subjek penelitian berjumlah empat orang penyandang
disabilitas netra usia dewasa awal, yang dipilih melalui teknik purposive sampling.
Data dikumpulkan melalui wawancara mendalam, observasi, dan dokumentasi,
serta divalidasi dengan teknik triangulasi sumber dan triangulasi teknik. Analisis
data dilakukan secara interaktif melalui reduksi data, penyajian data, dan penarikan
kesimpulan.

Hasil penelitian menunjukkan bahwa penyandang disabilitas netra mengalami
quarter-life crisis dalam bentuk locked-out dan locked-in. Krisis tersebut
dipengaruhi oleh faktor eksternal, yaitu tekanan akademik, keluarga tidak suportif,
stigma, dan diskriminasi serta faktor internal berupa perfeksionisme, self-doubt,
dan kondisi disabilitas yang dialami. Krisis dimaknai sebagai sarana pertumbuhan
diri dan makna sesuai dengan nilai-nilai religiusitas. Strategi yang digunakan dalam
menghadapi krisis ini berupa strategi coping maladaptif dan strategi coping adaptif.
Bentuk dukungan yang diterima pada fase ini dukungan emosional, dukungan
instrumental, dukungan informasional, dan dukungan appraisal.

Kata kunci: Quarter-life crisis, Disabilitas netra, Disabilitas
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ABSTRACT

This study aims to gain an in-depth understanding of the quarter-life crisis
experienced by individuals with visual impairment, as well as to explore its
meaning, the factors influencing it, the interpretation of the crisis phase, the
strategies used to cope with it, and the forms of social support received. This
research employed a qualitative approach with a phenomenological method. The
participants consisted of four young adults with visual impairment, selected
through purposive sampling. Data were collected through in-depth interviews,
observation, and documentation, and were validated using source triangulation and
technique triangulation. Data analysis was carried out interactively through data
reduction, data display, and conclusion drawing.

The findings indicate that individuals with visual impairment experience quarter-
life crisis in the forms of both locked-out and locked-in conditions. The crisis is
influenced by external factors, including academic pressure, unsupportive family
dynamics, stigma, and discrimination, as well as internal factors such as
perfectionism, self-doubt, and the challenges associated with disability. The crisis
is perceived as a space for personal growth and is interpreted in relation to religious
values. Coping strategies identified in this study include both maladaptive and
adaptive coping approaches. Forms of support received during this phase include
emotional support, instrumental support, informational support, and appraisal
Support.

Keywords: Quarter-life crisis, Individual with visual impairment, Disability
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