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ABSTRAK

Ikeciene Violia Haudi, 2025. Kesejahteraan dan Strategi Bertahan Hidup Pekerja
Urban Outsourcing di Galaxy Mall Surabaya, Skripsi Progam Studi Sosiologi
Fakultas [lmu Sosial dan Ilmu Politik Universitas Islam Negeri Sunan Ampel.
Kata Kunci: kesejahteraan, strategi bertahan hidup, pekerja urban outsourcing.

Permasalahan yang dikaji dalam penelitian ini ada dua yaikni (1)
Bagaimana kondisi kesejahteraan pekerja urban outsourcing di Galaxy Mall
Surabaya terkait upah dan perlindungan sosial? dan (2) Bagaimana strategi yang
digunakan pekerja urban outsourcing untuk bertahan hidup menghadapi pekerjaan
di lingkungan Galaxy Mall Surabaya?

Metode yang digunakan adalah metode deskriptif kualitatif dengan
pendekatan Fenomenologi. Teknik pengumpulan data observasi, wawancara, dan
dokumentasi. Teori yang digunakan dalam melihat fenomena yang terjadi pada
Kesejahteraan dan Strategi Bertahan Hidup Pekerja Urban Outsourcing di Galaxy
Mall Surabaya dengan menggunakan Teori Strategi Bertahan Hidup Menurut
Robert Chambers.

Dari hasil penelitian ini ditemukan bahwa; (1) terdapat variasi kesejahteraan
bagi para pekerja urban outsourcing serta perlindungan sosial. Aturan kerja yang
ketat, jam kerja yang kaku, serta minimnya ruang negosiasi menyebabkan pekerja
mengalami kelelahan dan tekanan kerja yang berkelanjutan. Para pekerja urban
outsourcing sangat bijak dalam mengelola upah yang diterima setiap bulannya. (2)
Strategi bertahan hidup para pekerja urban yang dilakukan yaitu membagi antara
kebutuhan pokok dan kebutuhan pribadi serta mencari kerja tambahan seperti part
time atau ojek online dan Shopee Food guna mencukupi kebutuhan sehari-hari
bahkan jika ada uang lebih maka akan ditabung untuk keperluan suatu saat nanti.
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ABSTRACT

Ikeciene Violia Haudi, 2025. Welfare and Survival Strategies of Urban Outsourced
Workers at Galaxy Mall Surabaya, Thesis for the Sociology Study Programme,
Faculty of Social and Political Sciences, Sunan Ampel State Islamic University.

Keywords: welfare, survival strategies, urban outsourced workers.

The issues examined in this study are twofold: (1) What is the welfare condition of
urban outsourcing workers at Galaxy Mall Surabaya in terms of wages and social
protection? and (2) What strategies do urban outsourcing workers use to survive in
the workplace environment at Galaxy Mall Surabaya?

The method used was a qualitative descriptive method with a phenomenological
approach. Data collection techniques included observation, interviews, and
documentation. The theory used to examine the phenomena occurring in the welfare
and survival strategies of urban outsourcing workers at Galaxy Mall Surabaya was
Robert Chambers' Survival Strategy Theory.

The results of this study found that: (1) there are variations in the welfare of urban
outsourcing workers and social protection. Strict work rules, rigid working hours,
and minimal room for negotiation cause workers to experience fatigue and
continuous work pressure. Urban outsourcing workers are very prudent in
managing their monthly wages. (2) The survival strategies employed by urban
workers involve balancing basic needs and personal needs, as well as seeking
additional work such as part-time jobs or online ride-hailing and Shopee Food
services to meet daily needs. Any surplus funds are saved for future needs.
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