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ABSTRAK

Penelitian ini bertujuan untuk menganalisis peran Dinas Koperasi
Kabupaten Lamongan dalam pengembangan teknologi digital sebagai upaya
meningkatkan aksesibilitas bagi Usaha Mikro, Kecil, dan Menengah (UMKM). Di
era digitalisasi yang semakin berkembang, transformasi digital menjadi kebutuhan
penting bagi pelaku UMKM agar mampu bersaing dan bertahan dalam dinamika
ekonomi modern. Peran aktif pemerintah daerah melalui Dinas Koperasi sangat
dibutuhkan dalam memberikan pendampingan, pelatihan, serta fasilitasi teknologi
yang tepat guna.

Penelitian ini menggunakan pendekatan kualitatif deskriptif dengan teknik
pengumpulan data melalui wawancara, observasi, dan dokumentasi. Informan
penelitian terdiri dari pejabat Dinas Koperasi, pelaku UMKM, serta pihak terkait
lainnya di Kabupaten Lamongan. Data yang diperoleh dianalisis dengan metode
reduksi data, penyajian data, dan penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa Dinas Koperasi Kabupaten Lamongan
memiliki peran strategis dalam mendukung digitalisasi UMKM melalui program
pelatihan digital marketing, fasilitasi pendaftaran e-commerce, dan penyediaan
platform digital lokal. Namun, dalam pelaksanaannya masih terdapat kendala
seperti keterbatasan infrastruktur digital, rendahnya literasi digital pelaku UMKM,
serta kurangnya kolaborasi lintas sektor.

Kesimpulannya, meskipun peran Dinas Koperasi sudah berjalan cukup baik,
dibutuhkan peningkatan sinergi antara pemerintah, swasta, dan masyarakat untuk
menciptakan ekosistem digital UMKM:yang inklusif dan berkelanjutan.

Bagi Dinas Koperasi Dan Usaha Kabupaten Lamongan untuk kedepannya
perlu meningkatkan adanya kolaborasi antara pihak Dinas Koperasi dengan pihak-
pihak yang terkait untuk lebih intensif memberikan pengetahuan tentang teknologi
digital dan perlu evaluasi agar program-programnya dapak efektif dengan baik.

Kata kunci: Dinas Koperasi, UMKM, Teknologi Digital, Aksesibilitas, Kabupaten

Lamongan



ABSTRACT

This study aims to analyze the role of the Lamongan Regency Cooperative
Office in the development of digital technology as an effort to increase accessibility
for Micro, Small, and Medium Enterprises (MSMESs). In an era of increasingly
advancing digitalization, digital transformation has become an essential need for
MSME actors to be able to compete and survive in the dynamics of the modern
economy. The active role of local government through the Cooperative Office is
highly needed in providing guidance, training, and facilitation of appropriate
technology.

This study uses a descriptive qualitative approach with data collection
techniques through interviews, observation, and documentation. The research
informants consist of officials from the Cooperative Office, MSME actors, and
other related parties in Lamongan Regency. The data obtained were analyzed using
data reduction methods, data presentation, and conclusion drawing.

The research results show that the Lamongan Regency Cooperative Office
has a strategic role in supporting the digitalization of MSMEs through digital
marketing training programs, facilitation of e-commerce registration, and the
provision of local digital platforms. However, in its implementation, there are still
obstacles such as limited digital infrastructure, low digital literacy among MSME
actors, and a lack of cross-sector collaboration.

In conclusion, although the role of the Cooperative Office has been running
quite well, there is a need to enhance synergy between the government, private
sector, and society, to create aninclusive and sustainable MSME digital ecosystem.

For the Lamongan Regency Cooperative and. Business Office going
forward, it is necessary to improve collaboration between the Cooperative Office
and relevant parties to more intensively provide knowledge about digital
technology and to conduct evaluations to ensure that its programs can be effective.

Keywords: Cooperative Office, MSMEs, Digital Technology, Accessibility,

Lamongan Regency
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