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ABSTRAK

Novie Andriani Zakariya, "Moderasi Komitmen Organisasi pada Determinan
Kompetensi SDM, Pemanfaatan Teknologi Informasi, Sistem Pengendalian
Internal, dan Good Corporate Governance Terhadap Kualitas Laporan Keuangan
BAZNAS Perspektif Shariah Enterprise Theory." Promotor: Prof. Dr. H. Nur
Syam, M.Si., Co-Promotor: Dr. Andriani Samsuri, M.M.

Badan Amil Zakat Nasional (BAZNAS) mengimplementasikan Sistem
Informasi Manajemen BAZNAS (SIMBA) untuk meningkatkan transparansi dan
akuntabilitas laporan keuangan sesuai dengan prinsip syariah. Penelitian ini
menganalisis pengaruh signifikan kompetensi sumber daya manusia (SDM),
pemanfaatan teknologi informasi (TI), sistem pengendalian internal (SPI), dan
good corporate governance (GCG) terhadap kualitas laporan keuangan. Selain itu,
penelitian ini juga menganalisis peran komitmen organisasi sebagai variabel
moderasi terhadap pengaruh kompetensi SDM, pemanfaatan TI, SPI, dan GCG
terhadap kualitas laporan keuangan. Secara kualitatif, penelitian ini mengkaji
persepsi SDM dalam menjelaskan temuan kuantitatif dengan pendekatan Shariah
Enterprise Theory (SET).

Penelitian ini menggunakan metode mixed methods dengan model Sequential
Explanatory Strategy, terdiri dari tahap kuantitatif dengan SPSS!26 dan tahap
kualitatif dengan NVivo 15. Responden dan informan penelitian terdiri dari 6 staf
keuangan dan 12 operator SIMBA di BAZNAS Se-Gerbangkertasusila

Hasil penelitian ini menunjukkan bahwa kompetensi SDM tidak berpengaruh
signifikan terhadap kualitas laporan keuangan. Sedangkan, pemanfaatan TI, SPI,
dan GCG memiliki pengaruh signifikan terhadap kualitas laporan keuangan.
Komitmen organisasi berperan sebagai variabel moderasi negatif yang
memperlemah pengaruh kompetensi SDM pemanfaatan TI, SPI, dan GCG
terhadap kualitas laporan keuangan. Persepsi SDM menunjukkan bahwa
optimalisasi sistem dan kebijakan menjadi lebih penting dibandingkan peningkatan
kompetensi individu. Dari perspektif Shariah Enterprise Theory (SET), SIMBA
telah berperan dalam meningkatkan transparansi dan akuntabilitas pengelolaan
zakat di BAZNAS, namun masih perlu dikembangkan untuk mengakomodasi
pengukuran dampak lingkungan dan keberlanjutan berbasis data. Dengan
demikian, SIMBA dapat lebih akuntabel kepada Allah SWT, transparansi kepada
manusia, dan berkontribusi pada pengelolaan lingkungan yang berkelanjutan.

Implikasi teoritis penelitian ini mengkritisi pandangan tradisional yang
menganggap kualitas laporan keuangan sangat bergantung pada kompetensi SDM,
dan menegaskan pentingnya integrasi SET dan Stewardship Theory dalam
menghasilkan laporan keuangan yang transparan dan akuntabel, dengan
akuntabilitas kepada Allah SWT, manusia, dan lingkungan.
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Kata kunci: Komitmen Organisasi, Kompetensi SDM, Kualitas Laporan
Keuangan, SIMBA, Sistem Pengendalian Internal, Shariah Enterprise Theory
(SET)

ABSTRACT

Novie Andriani Zakariya, "The Moderating Role of Organizational Commitment
on the Determinants of Human Resource Competency, Information Technology
Utilization, Internal Control Systems, and Good Corporate Governance toward the
Quality of BAZNAS Financial Statements in the Shariah Enterprise Theory
Perspective." Promoter: Prof. Dr. H. Nur Syam, M.Si., Co-Promoter: Dr. Andriani
Samsuri, M.M.

Zakat Amel Watani Agency implements the Business Management Information
System (SIMBA) to increase the transparency and accountability of financial
statements in accordance with the principles of Islamic Sharia. This study analyzes
the following: (1) the significant impact of human resources competencies, the use
of information technology, the internal control system, good corporate governance
and transparency on the quality of financial statements. (2) the significant impact
of HR efficiency, the use of TI, SI, and GCG, and transparency on the quality of
financial statements with regulatory commitment as a moderation variable; and (3)
HR perceptions_regarding Simba's role in supporting the quality of financial
statements based on'the perspective of Shari'a theory of institutions|(SET).

This study uses the mixed methods method with the sequential explanatory strategy
model, which consists of a quantitative phase with SPSS 26 and a qualitative phase
with NVivo 15. Respondents and informants to the study included 6 financial
officers and 12 SIMBA operators at BAZNAS Se-Gerbangkertasusila

The results of this study are: (1) Human resource efficiency does not have a
significant impact on the quality of financial statements. Meanwhile, the use of TI,
SBI, GCG and transparency has a significant impact on the quality of financial
statements, and SPI has the highest impact value. (2) Organizational commitment
to mitigate the significant impact of HR competencies, the use of TI, SPI, GCG
and transparency on the quality of financial statements; (3) HR perception shows
that improving the system and policies is more important than improving individual
efficiency. From SET's perspective, SIMBA has played a role in increasing
transparency and accountability in Zakat management in Business, but still needs
to be developed to accommodate data-driven environmental impact and measure
sustainability. Thus, Simba can be more accountable to God Almighty, transparent
to humans, and contribute to sustainable environmental management.

The theoretical implications of this research are: (1) Criticizing the view that the
quality of financial statements does not depend on the efficiency of human
resources. (2) The quality of Bznas financial statements is influenced by the
integration of SET and supervision theory. SET emphasizes accountability to God
Almighty, people and the environment, while stewardship theory underpins trust-
based management. The combination of the two results in transparent and
accountable financial statements.



Keywords: Human Resource Competence, Financial Report Quality, BAZNAS
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