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ABSTRACT

This study aims to deeply understand the dynamics of emotional regulation of
Special Needs School (SLB) teachers in dealing with students with multiple
disabilities. This study focuses on teachers' experiences in managing emotions
during the learning process, factors that influence emotional regulation, and the
impact of emotional regulation on learning interactions and teachers'
psychological well-being. This study uses a qualitative approach with a
phenomenological method. Research participants included four SLB teachers who
directly handle students with multiple disabilities and were selected using a
purposive sampling technique. Data were collected through in-depth interviews,
observation, and documentation. Data validity was obtained through triangulation
techniques. Data analysis was conducted using thematic analysis through the
processes of data reduction, data presentation, and drawing conclusions. The
results show that SLB teachers experience various dynamics of emotional
regulation in dealing with the complex characteristics and behaviors of students
with multiple disabilities. The emotional regulation strategies used include
situation selection, situation modification, attention deployment, cognitive changes,
and response modulation. Factors influencing emotional regulation consist of
internal and external factors. Internal factors include teaching readiness,
experience, physical condition, self-control ability, and teacher personal
characteristics. Meanwhile, external factors include student behavior, peer support,
family support, the school environment, and job Demands. Teachers' emotional
regulation positively impacts the learning process, teacher-student relationships,
and their psychological well-being. The ability to manage emotions helps teachers
remain calm, patient, and able.to face the various challenges of asSisting students
with multiple disabilities more adaptively.

Keywords: Emotional Regulation, Special Education Teachers, Students with
Multiple Disabilities, Phenomenology, Psychological Well-being.
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