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ABSTRAK

EVALUASI USABILITY WEBSITE BEASISWA INDONESIA BANGKIT
(B1B) BERDASARKAN PENDEKATAN 1SO 9241-11 PADA PENERIMA
BEASISWA PBSB MENGGUNAKAN METODE SUS DAN PSSUQ

Oleh:
IMRO’ATUS SHOLIHAH

Website Beasiswa Indonesia Bangkit (BIB) merupakan media layanan informasi
dan pengelolaan program beasiswa yang digunakan oleh penerima Program
Beasiswa Santri Berprestasi. Namun, pengguna masih mengalami beberapa
kendala, seperti navigasi yang belum optimal dan tampilan antarmuka yang kurang
konsisten. Penelitian ini bertujuan untuk mengevaluasi tingkat usability Website
BIB berdasarkan model 1ISO 9241-11 yang mengukur tiga aspek; efektivitas,
efisiensi dan kepuasan pengguna serta memberikan rekomendasi perbaikan sistem.
Metode yang digunakan adalah System Usability Scale (SUS) untuk mengukur
kepuasan pengguna dan Post-Study System Usability Questionnaire (PSSUQ)
untuk mengukur efektivitas sistem dan efisiensi sistem. Data diperoleh melalui
penyebaran kuesioner kepada 133 responden dan dianalisis secara deskriptif. Hasil
penelitian menunjukkan nilai SUS sebesar 58,16 dengan kategori r%arginal, grade
D, dan “OK”. Hasil PSSUQ memperoleh nilai overall sebesar 3,41 yang termasuk
kategori fair/cukup. Hasil tersebut menunjukkan bahwa website telah dapat
digunakan, namun masih memerlukan peningkatan pada aspek navigasi, kualitas
informasi, dan konsistensi antarmuka. Penelitian selanjutnya disarankan untuk
melibatkan responden yang lebih beragam dan menggunakan metode evaluasi

tambahan agar hasil penelitian lebih komprehensif.

Kata Kunci: Usability, System Usability Scale (SUS), Post-Study System Usability
Questionnaire (PSSUQ), ISO 9241-11, Website Beasiswa Indonesia Bangkit
(BIB).
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ABSTRAC

Usability Evaluation of the Beasiswa Indonesia Bangkit Website for PBSB
Scholarship Recipients Based on the 1SO 9241-11 Framework Using the System
Usability Scale (SUS) and Post-Study System Usability Questionnaire (PSSUQ)

By:
IMRO’ATUS SHOLIHAH

The Indonesia Bangkit Scholarship (BIB) Website serves as an information and
scholarship management platform used by recipients of the Outstanding Santri
Scholarship Program (PBSB). However, users still encounter several issues, such
as suboptimal navigation and an inconsistent user interface design. This study aims
to evaluate the usability level of the BIB Website based on the 1SO 9241-11 model,
which measures three aspects: effectiveness, efficiency, and user satisfaction, as
well as to provide recommendations for system improvement. The study employed
the System Usability Scale (SUS) to measure user satisfaction and the Post-Study
System Usability Questionnaire (PSSUQ) to assess system effectiveness and
efficiency. Data were collected through questionnaires distributed to 133
respondents and analyzed descriptively. The results indicated an SUS score of
58.16, which falls intothe marginal eategory with a grade, of Diand an “OK”
adjective rating. The PSSUQ results yielded an overall score of 3.41, which is
categorized as fair. These findings suggest that the website is usable; however,
improvements are still needed in terms of navigation, information quality, and
interface consistency. Future studies are recommended to involve a more diverse
group of respondents and employ additional evaluation methods to obtain more

comprehensive results.

Keywords: Usability, System Usability Scale (SUS), Post-Study System Usability
Questionnaire (PSSUQ), 1SO 9241-11, Beasiswa Indonesia Bangkit (BIB) Website.
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