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ABSTRACT

This study aims to examine the influence of perceived organizational support and work
motivation on the job performance of Generation Z employees across various regions in
Indonesia. The research employed a causal quantitative approach. Data were collected
using non-probability sampling techniques, specifically accidental sampling and snowball
sampling, by distributing online questionnaires via Google Forms to 400 Generation Z
employees working in Indonesia. The study utilized the Individual Work Performance
Questionnaire (IWPQ), the Survey of Perceived Organizational Support (SPOS), and the
Multidimensional Work Motivation Scale (MWMS), all of which had been adapted to
measure the respective variables. Multiple linear regression analysis was applied to analyze
the data. The findings indicate that both perceived organizational support and work
motivation have a significant effect on the job performance of Generation Z employees,
both partially and simultaneously.

Keywords: Perceived Organizational Support, Work Motivation, Job Performance,
Generation Z.
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