
 

1 

PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT DAN WORK 

MOTIVATION TERHADAP JOB PERFORMANCE KARYAWAN 

GENERASI Z 

 

SKRIPSI 

 

Diajukan Kepada Fakultas Psikologi dan Kesehatan 

Universitas Islam Negeri Sunan Ampel Surabaya  

untuk Memenuhi Sebagian Prasyarat Guna Memperoleh  

Gelar Sarjana Psikologi (S. Psi) 

 
 

 

 

YULIA RAHMAWATI SETIAWAN 

11020122112 

 

 

PROGRAM STUDI PSIKOLOGI 

FAKULTAS PSIKOLOGI DAN KESEHATAN 

UNIVERSITAS ISLAM NEGERI SUNAN AMPEL SURABAYA 

2026 

 

 

 

 



 
 

ii 
 

 

 

LEMBAR PENGESAHAN 

 

SKRIPSI 

 

PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT DAN WORK 

MOTIVATION TERHADAP JOB PERFORMANCE KARYAWAN GENERASI Z 

 

Yang disusun oleh: 

Yulia Rahmawati Setiawan 

11020122112 

 

Telah dipertahankan di depan Tim Penguji  

Pada Tanggal 17 Mei 2026 

 

Mengetahui, 

Dekan Fakultas Psikologi dan Kesehatan 

 

Dr. Suryani, S.Ag, S.Psi, M.Si 

NIP. 197708122005012004 

 

 

Susunan Tim Penguji 

Penguji I 

Soffy Balgies, M.Psi, Psikolog 

NIP. 197609222009122001 

 

Penguji II 

Syafruddin Faisal Thohar, M. Psi, Psikolog 

NIP. 198505092020121008 

 

Penguji III 

Muhammad Syifaul Muntafi, M. Sc 

NIP. 199211142020121016 

 

 

 

Penguji IV 

Irul Hidayati, M. Kes 

https://lecturer.uinsa.ac.id/index.php/example/detaildosen/603


 
 

iii 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

iv 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

v 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 
 

x 
 

ABSTRACT 

 

This study aims to examine the influence of perceived organizational support and work 

motivation on the job performance of Generation Z employees across various regions in 

Indonesia. The research employed a causal quantitative approach. Data were collected 

using non-probability sampling techniques, specifically accidental sampling and snowball 

sampling, by distributing online questionnaires via Google Forms to 400 Generation Z 

employees working in Indonesia. The study utilized the Individual Work Performance 

Questionnaire (IWPQ), the Survey of Perceived Organizational Support (SPOS), and the 

Multidimensional Work Motivation Scale (MWMS), all of which had been adapted to 

measure the respective variables. Multiple linear regression analysis was applied to analyze 

the data. The findings indicate that both perceived organizational support and work 

motivation have a significant effect on the job performance of Generation Z employees, 

both partially and simultaneously. 

Keywords: Perceived Organizational Support, Work Motivation, Job Performance, 

Generation Z. 
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