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ABSTRAK 

Penelitian ini mengkaji tinjauan etika bisnis syariah terhadap aspek teknis 

dan operasional pada KBIHU Al-Rahmah Kabupaten Mojokerto. Kajian ini 

dilatarbelakangi oleh peran KBIHU sebagai lembaga jasa keagamaan yang tidak 

hanya memberikan bimbingan ibadah haji dan umrah, tetapi juga dituntut 

menjalankan pelayanan secara tertib, profesional, dan sesuai dengan nilai-nilai 

syariah. Penelitian ini bertujuan menjawab tiga rumusan masalah, yaitu bagaimana 

pelaksanaan aspek teknis dan operasional pada KBIHU Al-Rahmah; bagaimana 

tinjauan etika bisnis syariah terhadap aspek teknis dan operasional tersebut; serta 

apa saja faktor pendukung dan penghambat dalam pelaksanaannya. 

Penelitian ini menggunakan metode kualitatif deskriptif dengan pendekatan 

studi kasus. Data dikumpulkan melalui observasi, wawancara, dan dokumentasi di 

KBIHU Al-Rahmah Kabupaten Mojokerto. Analisis data dilakukan melalui reduksi 

data, penyajian data, dan penarikan kesimpulan, sedangkan keabsahan data 

diperkuat melalui triangulasi sumber dan triangulasi teknik. 

Hasil penelitian menunjukkan bahwa aspek teknis dan operasional KBIHU 

Al-Rahmah secara umum telah berjalan dan menunjang pelayanan kepada jemaah, 

meskipun masih memerlukan penguatan pada beberapa fasilitas teknis. Ditinjau 

dari etika bisnis syariah, pelaksanaan layanan KBIHU Al-Rahmah telah 

mencerminkan prinsip tauhid, kebebasan, tanggung jawab, dan kebajikan, 

sementara prinsip keseimbangan masih perlu diperkuat, terutama melalui perbaikan 

fasilitas yang menunjang kenyamanan jemaah. 

Penelitian ini menegaskan bahwa kualitas penyelenggaraan KBIHU tidak 

cukup dinilai dari tersedianya layanan, tetapi juga dari kesiapan teknis, kelancaran 

operasional, dan kesesuaiannya dengan nilai-nilai etika bisnis syariah. Hasil 

penelitian diharapkan menjadi bahan evaluasi bagi KBIHU Al-Rahmah dalam 

meningkatkan mutu pelayanan, khususnya pada kapasitas fasilitas, ketersediaan 

kursi bagi jemaah lansia, dan kamar mandi. Penelitian selanjutnya disarankan untuk 

mengkaji aspek lain, seperti keuangan, pemasaran, atau kepuasan jemaah, agar 

tinjauan terhadap penyelenggaraan KBIHU menjadi lebih menyeluruh. 

 

Kata Kunci : Etika Bisnis Syariah, Aspek Teknis dan Operasional, dan Kelompok 

Bimbingan Ibadah Haji dan Umroh (KBIHU).
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ABSTRACT 

This study examines the perspective of Islamic business ethics on the 

technical and operational aspects of the Al-Rahmah Hajj and Umrah Service 

Agency (KBIHU) in Mojokerto Regency. This study is motivated by the role of the 

KBIHU as a religious service institution that not only provides guidance for the 

Hajj and Umrah pilgrimages but is also required to deliver its services in an orderly 

and professional manner, in accordance with Sharia values. This study aims to 

answer three research questions: how are the technical and operational aspects 

implemented at KBIHU Al-Rahmah; how does the perspective of Sharia business 

ethics view these technical and operational aspects; and what are the supporting and 

hindering factors in their implementation. 

This study employs a descriptive qualitative method using a case study 

approach. Data were collected through observation, interviews, and documentation 

at KBIHU Al-Rahmah in Mojokerto Regency. Data analysis was conducted through 

data reduction, data presentation, and drawing conclusions, while data validity was 

strengthened through source triangulation and methodological triangulation. 

The research findings indicate that the technical and operational aspects of the Al-

Rahmah KBIHU have generally been functioning well and supporting services to 

worshippers, although some technical facilities still require improvement. From the 

perspective of Sharia business ethics, the implementation of services at KBIHU Al-

Rahmah has reflected the principles of tawhid, freedom, responsibility, and virtue, 

while the principle of balance still needs to be strengthened, particularly through 

improvements to facilities that support the comfort of worshippers. 

This study emphasizes that the quality of KBIHU operations cannot be 

assessed solely based on the availability of services but must also consider technical 

readiness, operational efficiency, and alignment with the values of Sharia business 

ethics. The research results are expected to serve as evaluation material for KBIHU 

Al-Rahmah in improving service quality, particularly regarding facility capacity, 

the availability of seating for elderly congregants, and restrooms. Further research 

is recommended to examine other aspects, such as finance, marketing, or 

congregant satisfaction, so that the review of KBIHU operations becomes more 

comprehensive. 

 

Keywords: Sharia Business Ethics, Technical and Operational Aspects, and Hajj 

and Umrah Guidance Groups (KBIHU). 
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