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ABSTRAK

Muhammad Faishal Haq, NIM 04020522065, 2026. Strategi
Komunikasi Persuasif Ustadz/Ustadzah dalam Membangun Motivasi
Belajar Santri di TPQ Nurul Ummah.

Penelitian ini mengkaji strategi komunikasi persuasif tenaga
pengajar di TPQ Nurul Ummah dalam merespons kemunduran dan
kejenuhan belajar santri pasca-libur panjang, yang kerap diperparah
oleh kelelahan fisik akibat sekolah formal full-day. Penelitian ini
menggunakan pendekatan kualitatif deskriptif. Pengumpulan data
dilakukan melalui observasi partisipatif dan wawancara mendalam
kepada pengajar serta santri, yang kemudian keabsahannya diuji
melalui triangulasi sumber dua arah. Berdasarkan analisis
menggunakan Teori Elaboration Likelihood Model (ELM), hasil
penelitian menunjukkan bahwa kebisingan psikologis anak tidak dapat
ditembus dengan paksaan atau hukuman, karena hal tersebut justru
memicu resistensi emosional santri. Oleh karena itu, pengajar
memprioritaskan pemrosesan pesan melalui rute periferal dengan
empat taktik utama: (1) mempertahankan senyuman agar anak merasa
aman dan tidak takut salah, (2) memberikan afirmasi pujian verbal dan
apresiasi visual (nilai merah dan stiker bintang), (3) menyisipkan
stimulasi interaktif berupa kuis tebak-tebakan surat serta cerita
wawasan baru untuk meminimalisasi hambatan fisik, dan (4)
memberikan | taktik | iming-iming kegiatan | komunal yang
menggembirakan seperti-tradisi’ dibaan ‘dan pembagian - jajanan.
Strategi periferal ini secara empiris mendorong perubahan sikap awal
santri dari fase penolakan (resistensi) menjadi kepatuhan internal yang
dilandasi antusiasme (fase pemulihan). Praktik komunikasi ini
sekaligus merepresentasikan implementasi nyata dari etika
komunikasi Islam, yakni gaulan layyina (perkataan yang lemah
lembut) dan basyiran (memberi kabar gembira).

Kata Kunci: Kata Kunci: Komunikasi Persuasif, Motivasi Belajar,

Elaboration Likelihood Model (ELM), Rute Periferal, Komunikasi
Islam.
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ABSTRACT

This research examines the persuasive communication
strategies of teachers at TPQ Nurul Ummah in responding to the
decline and burnout in students' learning after long holidays, which are
often exacerbated by physical fatigue due to full-day formal schooling.
This study employs a descriptive qualitative approach. Data collection
was conducted through participatory observation and in-depth
interviews with teachers and students, whose validity was then tested
through two-way source triangulation. Based on the analysis using the
Elaboration Likelihood Model (ELM) theory, the results of the study
show that children's psychological noise cannot be penetrated by
coercion or punishment, because it instead triggers students' emotional
resistance. Therefore, teachers prioritize message processing through
the peripheral route with four main tactics: (1) maintaining a smile so
that children feel safe and are not afraid of making mistakes, (2)
providing verbal praise affirmations and visual appreciation (red
grades and star stickers), (3) inserting interactive stimulation in the
form of surah guessing quizzes and new insightful stories to dispel
drowsiness, and (4) providing promising tactics for joyful communal
activities such as the banjan tradition and distribution of snacks. This
peripheral strategy empirically encourages a change in the initial
attitude of students from the'rejection phase (resistance) to internal
compliance” ‘based ~on - enthusiasm "~ (recovery  phase). This
communication' practice simultaneously ‘represents a' tangible
implementation of Islamic communication ethics, namely gaulan
layyina (gentle speech) and basyiran (bringing glad tidings).

Keywords: Persuasive Communication, Learning Motivation,

Elaboration Likelihood Model (ELM), Peripheral Route, Islamic
Communication.
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