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INTISARI

Tujuan penelitian ini adalah melihat pengaruh dukungan sosial dan resiliensi pada work-
life balance wanita bekerja di RSIA Putri Surabaya. Metode yang digunakan dalam
penelitian ini adalah kuantitatif korelasional. Untuk mendapatkan data, kuesioner
disebarkan kepada 78 subjek di RSIA Putri Surabaya dengan kriteria wanita bekerja sudah
menikah dan memiliki anak serta berusia 25-49 tahun. Alat ukur yang digunakan untuk
mengukur ketiga variabel dalam penelitian ini yaitu Multidimensional Scale of Perceived
Social Support (MPSS), Connor and Davidson Resilience Scale (CD-RISC), dan Work-life
Balance Scale (WLBS). Data yang telah terkumpul di analisis dengan teknik analisis
regresi linier berganda. Hasil penelitian menunjukkan terdapat pengaruh dukungan sosial
pada work-life balance wanita bekerja dengan nilai signifkansi 0,000 (p < 0,05).
Selanjutnya, terdapat pengaruh resiliensi-pada work-life balance wanita bekerja dengan
nilai signifkansi 0,000 (p < 0,05). Besaran Sumbangan Efektif (SE) yang diberikan pada
variabel dukungan sosial sebesar 37,2%. Sedangkan pada variabel resiliensi sebesar 27,3%.
Dengan demikian, dukungan sosial dan resiliensi secara bersamaan memberikan
sumbangan sebesar 64,5%. Sisanya, sebesar 35,5% dipengaruhi oleh faktor lain yang tidak
ada dalam penelitian.

Kata Kunci: work-life balance, dukungan sosial, resiliensi, wanita bekerja.
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ABSTRACT

The purpose of this study was to see the effect of social support and resilience on
the work-life balance of working women at RSIA Putri Surabaya. The method used
in this study was quantitative correlational. To obtain data, questionnaires were
distributed to 78 subjects at RSIA Putri Surabaya with criteria of working women
who were married and had children aged 25-49 years. The measuring instruments
used to measure the three variables in this study were the Multidimensional Scale
of Perceived Social Support (MPSS), Connor and Davidson Resilience Scale (CD-
RISC), and Work-life Balance Scale (WLBS). The collected data were analyzed
using multiple linear regression analysis techniques. The results showed an effect
of social support on the work-life balance of working women with a significance
value of 0.000 (p <0.05). Furthermore, there was an effect of resilience on the work-
life balance of working women with a significance value of 0.000 (p <0.05). The
amount of Effective Contribution (SE) given to the social support variable was
37.2%. While the resilience variable is 27.3%. Thus, social support and resilience
together contribute 64.5%. The rest, 35.5% is influenced by other factors that are
not in the study.

Keywords: Work-life Balance, Social Support, Resilience, Working Woman
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