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ABSTRAK

Deswita Yuniarwati, 04020422024. “Strategi Pemasaran Modal
Sosial Pierre Bordieu dalam Fundraising: Studi Kasus Dompet Dhuafa
Jawa Timur”.

Penelitian ini mengkaji strategi pemasaran berbasis modal
sosial dalam kegiatan fundraising Dompet Dhuafa Jawa Timur dengan
perspektif teori Pierre Bordieu. Latar belakang penelitian ini adalah
meningkatnya persaingan lembaga filantropi serta perubahan perilaku
donatur yang menuntut strategi penggalangan dana yang adaptif dan
berkelanjutan. Modal sosial dipandang sebagai aset strategis dalam
membangun dan memperkuat hubungan lembaga dengan masyarakat
dan donatur.

Penelitian ini menggunakan pendekatan kualitatif dengan
metode studi kasus melalui observasi, wawancara mendalam, dan
dokumentasi. Hasil penelitian ini menunjukkan bahwa Dompet
Dhuafa Jawa Timur mengoptimalkan modal sosial melalui penguatan
jejaring komunitas, pelibatan tokoh agama dan masyarakat,
transparansi pengelolaan dana, serta pendekatan relasional kepada
donatur.

Strategi tersebut mampu meningkatkan kepercayaan publik
dan partisipasi masyarakat dalam kegiatan fundraising. Namun,
penelitian ini juga menemukan tantangan berupa persaingan antar
lembaga filantropi, pergeseran pola_donasi ke arah digital, serta
keterbatasan jaringan sosial di beberapa wilayah. Penelitian ini
diharapkan dapat menjadi rujukan teoritis dan praktis bagi lembaga
filantropi dalam merancang strategi pemasaran yang berkelanjutan.

Kata Kunci: Modal Sosial, Strategi Pemasaran, Fundraising, Pierre
Bordieu, Dompet Dhuafa Jawa Timur
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ABSTRACT

Deswita Yuniarwati, 04020422024. "Pierre Bourdieu's Social Capital
Marketing Strategy in Fundraising: A Case Study of Dompet Dhuafa,
East Java."

This research examines social capital-based marketing
strategies in Dompet Dhuafa'’s fundraising activities in East Java
using Pierre Bourdieu's theoretical perspective. The background of
this research is the increasing competition between philanthropic
institutions and changes in donor behavior that demand adaptive and
sustainable fundraising strategies. Social capital is viewed as a
strategic asset in building and strengthening institutional
relationships with the community and donors.

This research uses a qualitative approach with a case study
method through observation, in-depth interviews, and documentation.
The results indicate that Dompet Dhuafa, East Java, optimizes social
capital through strengthening community networks, involving
religious and community leaders, transparent fund management, and
a relational approach to donors.

This strategy has been able to increase public trust and
community participation in fundraising activities. However, this study
also identified challenges such as competition between philanthropic
institutions, a shift in donation patterns toward digital,-and limited
social networks in some regions. This research is expected to serve as
a theoretical and practical reference for philanthropic institutions in
designing sustainable marketing strategies.

Keywords: Social Capital, Marketing Strategy, Fundraising, Pierre
Bordieu, Dompet Dhuafa East Java
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