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ABSTRAK

Syifaul Qolbiyah, NIM 02040724022, 2025. PANGGUNG DAKWAH DAN
KESAN JAMAAH : Studi Impression Management Komunikasi Kiai Alfin
Sunhaji Pada Majelis Taklim Jumat Legi. Tesis Program Studi Magister
Komunikasi dan Penyiaran Islam, Fakultas dakwah dan Komunikasi
Universitas Islam Negeri Sunan Ampel Surabaya

Penelitian ini dilatarbelakangi oleh keterbatasan kajian mikro-
sosiologis mengenai pengelolaan panggung dakwah dan pembentukan kesan
jamaah dalam konteks masyarakat pesisir. Penelitian ini bertujuan untuk
menganalisis strategi pengelolaan kesan Kiai Alfin Sunhaji dalam dakwah,
bentuk interaksi verbal dan nonverbal yang membentuk persepsi jamaah, serta
faktor kontekstual yang mendukung dan menghambat proses tersebut pada
Majelis Taklim Jumat Legi di Desa Dalegan, Gresik. Penelitian ini
menggunakan pendekatan kualitatif fenomenologis dengan perspektif teori
Impression Management Erving Goffman dan Jones & Pittman yang
dipadukan dengan teori [Interaksi Simbolik. Data dikumpulkan melalui
observasi partisipan, wawancara mendalam, dan dokumentasi, kemudian
dianalisis secara tematik. Hasil penelitian menunjukkan bahwa Kiai Alfin
Sunhaji menerapkan-berbagai taktik.pengelolaan kesan, seperti lingratiation,
self-promotion, exemplification, supplication, dan intimidasi ringan dalam
panggung dakwah yang sederhana dan akrab. Interaksi verbal dan nonverbal
tersebut membentuk kesan kiai yang dekat, kredibel, dan menenangkan,
sehingga mendorong perubahan praktik keagamaan jamaah. Penelitian ini
berkontribusi pada pengembangan kajian komunikasi dakwah berbasis
masyarakat pesisir.

Kata Kunci : Panggung dakwah, kesan jamaah, komunikasi dakwah.
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ABSTRAC

Syifaul Qolbiyah, NIM 02040724022, 2025. Preaching Stage and
Congregation's Impressions: A Study of Kiai Alfin Sunhaji's Communication
Impression Management at the Jumat Legi Islamic Study Group. Thesis of the
Master of Islamic Communication and Broadcasting Study Program, Faculty
of Da'wah and Communication, Sunan Ampel State Islamic University,
Surabaya.

This study is motivated by the limited micro-sociological research on the
management of the preaching stage and the formation of audience impressions
within coastal communities. This research aims to analyze the impression
management strategies employed by K.H. Alfin Sunhaji in preaching, the
verbal and nonverbal interactions that shape congregational perceptions, and
the contextual factors that support or hinder this process at the Friday Legi
Majelis Taklim in Dalegan Village, Gresik. This study adopts a qualitative
phenomenological approach using Erving Goffman’s and Jones and Pittman’s
Impression Management theory combined with Symbolic Interactionism. Data
were collected through participant observation, in-depth interviews, and
documentation, and analyzed thematically. The findings indicate that K.H.
Alfin Sunhaji applies various impression management tactics, including
ingratiation, -, self-promotion, exemplification, supplication, and mild
intimidation within a simple and intimate preaching setting. These verbal and
nonverbal interactions create an impression of closeness, credibility, and
calmness, encouraging changes in the congregation’s religious practices. This
study contributes to the development of da‘wah communication studies in
coastal community contexts.

Keywords : Da’wa stage, congregational, Islamic communcication.
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