
 

 

 

 

PENGARUH ORGANIZATIONAL CULTURE DAN JOB SATISFACTION 

TERHADAP ORGANIZATIONAL COMMITMENT KARYAWAN 

GENERASI Z DI SURABAYA 

 

 

 

 

SKRIPSI 

 

 

 

 
 

 

NAIA PRITA LAORA 

11020122087 

 

 

 

 

 

 

PROGRAM STUDI PSIKOLOGI 

FAKULTAS PSIKOLOGI DAN KESEHATAN 

UNIVERSITAS ISLAM NEGERI SUNAN AMPEL SURABAYA 

2026  



ii 

 

SURAT PERNYATAAN KEASLIAN KARYA 

 

 

 

 

Nai 

 

 

 

 

 

 

 

 



iii 

 

 

 LEMBAR PERSETUJUAN PEMBIMBING 

 

 

 



iv 

 

LEMBAR PENGESAHAN TIM PENGUJI 

 

 

SKRIPSI 

PENGARUH ORGANIZATIONAL CULTURE DAN JOB SATISFACTION 

TERHADAP ORGANIZATIONAL COMMITMENT KARYAWAN 

GENERASI Z DI SURABAYA 

Yang disusun oleh 
Naia Prita Laora 

11020122087 

Telah dipertahankan di depan Tim Penguji 
Pada tanggal 02 April 2026 

Mengetahui, 
Dekan Fakultas Psikologi dan Kesehatan 

 

Prof. Dr. phil. Khoirun Niam 
NIP. 197007251996031004 

Susunan Tim Penguji 
Penguji I 

 

Lucky Abrorry. S.Psi, M.Psi., Psikolog  

NIP. 197910012006041005  

Penguji II  

 

Abdul Haris Fitri Anto, S.Psi., M.Si. 
NIP. 198506242020121003 

Penguji III 

 

Soffy Balgies, M.Psi.,Psikolog 
NIP. 197609222009122001  

Peguji IV 

 

Syafruddin Faisal Thohar, M.Psi., Psikolog 
NIP. 198505092020121008



v 

 

 

LEMBAR PERSETUJUAN PUBLIKASI 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

viii 

 

DAFTAR ISI 

 

SURAT PERNYATAAN KEASLIAN KARYA ................................................. ii 

LEMBAR PERSETUJUAN PEMBIMBING .................................................... iii 

LEMBAR PENGESAHAN TIM PENGUJI ...................................................... iv 

LEMBAR PERSETUJUAN PUBLIKASI .......................................................... v 

KATA PENGANTAR .......................................................................................... vi 

DAFTAR ISI ....................................................................................................... viii 

DAFTAR TABEL ................................................................................................. x 

DAFTAR GAMBAR ............................................................................................ xi 

DAFTAR LAMPIRAN ....................................................................................... xii 

INTISARI ........................................................................................................... xiii 

ABSTRACT ........................................................................................................ xiv 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

A. Latar Belakang ......................................................................................... 1 

B. Rumusan Masalah .................................................................................... 8 

C. Tujuan ....................................................................................................... 8 

D. Manfaat Penelitian .................................................................................... 8 

E.     Keaslian penelitian .................................................................................... 9 

BAB II .................................................................................................................. 14 

TINJAUAN PUSTAKA ...................................................................................... 14 

A. Organizational Commitment .................................................................. 14 

B. Organizational Culture .......................................................................... 18 

C. Job Satisfaction ...................................................................................... 23 

D. Hubungan Antar Variabel ...................................................................... 27 

E.     Kerangka Teoritis ................................................................................... 29 

F.     Hipotesis ................................................................................................. 31 

BAB III ................................................................................................................. 32 

METODE PENELITIAN ................................................................................... 32 

A. Variabel dan Definisi Operasional ......................................................... 32 

B. Populasi, Sampel dan Teknik Sampling ................................................. 33 

C. Instrumen Penelitian ............................................................................... 35 

D. Teknik Analisis Data .............................................................................. 39 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

 

ix 

 

BAB IV ................................................................................................................. 45 

HASIL PENELITIAN DAN PEMBAHASAN ................................................. 45 

A. Hasil Penelitian ....................................................................................... 45 

B. Pengujian Hipotesis ................................................................................ 64 

C. Pembahasan ............................................................................................ 68 

BAB V ................................................................................................................... 79 

PENUTUP ............................................................................................................ 79 

A. Kesimpulan ............................................................................................. 79 

B. Saran ....................................................................................................... 79 

DAFTAR PUSTAKA .......................................................................................... 81 

LAMPIRAN ......................................................................................................... 91 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

x 

 

DAFTAR TABEL 

 

Tabel 1. Blue Print Organizational Commitment ............................................ 37 

Tabel 2. Blue Print Organizational Culture ..................................................... 38 

Tabel 3. Blue Print Job Satisfaction .................................................................. 39 

Tabel 4. Hasil Uji Reliabilitas Organizational Culture ................................... 41 

Tabel 5. Hasil Uji Reliabilitas Job Satisfaction ................................................ 42 

Tabel 6. Hasil Uji Reliabilitas Organizational Commitment .......................... 42 

Tabel 7. Data Demografis Responden ............................................................... 45 

Tabel 8. Hasil Uji Deskriptif Statistik ............................................................... 49 

Tabel 9. Hasil Uji Deskriptif Statistik Organizational Culture ...................... 51 

Tabel 10. Hasil Uji Deskriptif Statistik Job Satisfaction ................................. 52 

Tabel 11. Hasil Uji Deskriptif Statistik Organizational Commitment ........... 53 

Tabel 12. Pedoman Pengukuran Klasifikasi ..................................................... 55 

Tabel 13. Pedoman Kategorisasi Variabel ........................................................ 55 

Tabel 14. Kategorisasi Variabel ......................................................................... 56 

Tabel 15. Hasil Tabulasi Silang Jenis Kelamin dengan Or. Commitment .... 57 

Tabel 16. Hasil Tabulasi Silang Usia dengan Or. Commitment ..................... 58 

Tabel 17. Hasil Tabulasi Silang St. Pernikahan dengan Or. Commitment ... 59 

Tabel 18. Hasil Tabulasi Silang Gaji dengan Or. Commitment ..................... 60 

Tabel 19. Hasil Tabulasi Silang Pendidikan dengan Or. Commitment ......... 61 

Tabel 20. Hasil Tabulasi Silang St. Perusahaan dengan Or. Commitment ... 62 

Tabel 21. Hasil Tabulasi Silang Status Pegawai dengan Or. Commitment ... 63 

Tabel 22. Hasil Tabulasi Silang Lama Bekerja dengan Or. Commitment .... 64 

Tabel 23. Hasil Pengaruh Or. Culture dengan Or. Commitment .................. 65 

Tabel 24. Hasil Pengaruh Job Satisfaction dengan Or. Commitment ........... 66 

Tabel 25. Hasil Pengaruh OC dan JS dengan Or. Commitment .................... 67 

 

  



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

 

xi 

 

DAFTAR GAMBAR 

 

 

Gambar 1. Kerangka Teori ................................................................................ 30 

 

  

file:///C:/Users/ASUS%20VivoBook/Documents/BISMILLAH%20SKRIPSI%20NAIA/SKRIPSI%20NAIA%20INSYAALLAH%20LANCAR.docx%23_Toc224066911


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

 

 

xii 

 

DAFTAR LAMPIRAN 

 

 

Lampiran 1. Tabulasi Data X1 .......................................................................... 96 

Lampiran 2. Tabulasi Data X2 ........................................................................ 109 

Lampiran 3. Tabulasi Data Y .......................................................................... 122 

Lampiran 4. Uji Normalitas ............................................................................. 135 

Lampiran 5. Validitas ....................................................................................... 136 

Lampiran 6. Reliabilitas ................................................................................... 138 

Lampiran 7. Statistik Deskriptif ...................................................................... 139 

Lampiran 8. Lampiran Tabulasi Silang ......................................................... 140 

Lampiran 9. Uji Spearman rho ....................................................................... 144 

 

 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/ http://digilib.uinsa.ac.id/  

xiii 

 

INTISARI 

 

Komitmen organisasi merupakan faktor penting dalam menunjang keberlanjutan 

dan keberhasilan organisasi, khususnya pada karyawan Generasi Z yang saat ini 

mulai mendominasi tenaga kerja di Indonesia. Komitmen organisasi tidak hanya 

dipengaruhi oleh aspek struktural, tetapi juga oleh faktor psikologis dan 

lingkungan kerja, seperti budaya organisasi dan kepuasan kerja. Penelitian ini 

bertujuan untuk menganalisis pengaruh budaya organisasi dan kepuasan kerja 

terhadap komitmen organisasi, baik secara parsial maupun simultan. Penelitian ini 

menggunakan pendekatan kuantitatif yang dianalisis menggunakan teknik 

korelasi Spearman. Sampel penelitian berjumlah 400 responden yang berdomisili 

di Surabaya dan didominasi oleh karyawan Generasi Z, dengan teknik 

pengambilan sampel purposive sampling. Pengumpulan data dilakukan melalui 

persebaran kuesioner secara online untuk mengukur variabel budaya organisasi, 

kepuasan kerja, dan komitmen organisasi. Hasil penelitian menunjukkan bahwa 

budaya organisasi dan kepuasan kerja memiliki hubungan positif dan signifikan 

terhadap komitmen organisasi, dengan koefisien korelasi masing-masing sebesar 

0,610 dan 0,429. Temuan ini mengindikasikan bahwa budaya organisasi memiliki 

peran yang lebih dominan dalam meningkatkan komitmen organisasi 

dibandingkan kepuasan kerja. Penelitian ini memiliki keterbatasan pada cakupan 

responden yang terfokus pada Generasi Z di wilayah Surabaya, sehingga 

penelitian selanjutnya disarankan untuk memperluas cakupan wilayah serta 

menambahkan variabel lain agar hasil penelitian dapat digeneralisasikan secara 

lebih luas. 

Kata kunci: Komitmen Organisasi, Budaya Organisasi, Kepuasan Kerja, 

Karyawan Generasi Z di Surabaya   
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ABSTRACT 

 

Organizational Commitment is an important factor in supporting organizational 

sustainability and success, particularly among Generation Z employees who are 

currently beginning to dominate the workforce in Indonesia. Organizational 

Commitment is influenced not only by structural aspects but also by psychological 

and work environment factors, such as Organizational Culture and Job 

Satisfaction. This study aims to analyze the effect of Organizational Culture and 

Job Satisfaction on Organizational Commitment, both partially and 

simultaneously. This study employs a quantitative approach and is analyzed using 

Spearman correlation techniques. The sample consists of 400 respondents residing 

in Surabaya, predominantly Generation Z employees, selected using purposive 

sampling. Data were collected through the distribution of online questionnaires to 

measure the variables of Organizational Culture, Job Satisfaction, and 

Organizational Commitment. The results indicate that Organizational Culture and 

Job Satisfaction have a positive and significant relationship with Organizational 

Commitment, with correlation coefficients of 0.610 and 0.429, respectively. These 

findings suggest that Organizational Culture plays a more dominant role in 

enhancing Organizational Commitment compared to Job Satisfaction. This study 

is limited by the scope of respondents, which focuses on Generation Z in the 

Surabaya area; therefore, future research is recommended to expand the coverage 

area and include additional variables to improve the generalizability of the 

findings.  

Keywords: Organizational Commitment, Organizational Culture, Job 

Satisfaction, Generation Z Employees in Surabaya
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