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ABSTRAK
(Bahasa Indonesia)

Ummi Kulsum, NIM. 04040322175, 2025. Konseling Qur’ani Untuk
Mengatasi Perilaku People Pleasing Pada Seorang Remaja Di
Surabaya

Penelitian ini berfokus pada proses dan hasil konseling
Qur’ani dalam mengatasi perilaku people pleasing. Metode penelitian
yang digunakan adalah pendekatan kualitatif deskriptif dengan jenis
penelitian studi kasus. Teknik pengumpulan data dilakukan melalui
wawancara, observasi, dan dokumentasi guna memperoleh
pemahaman yang mendalam mengenai kondisi dan permasalahan
konseli. Selain itu, peneliti juga memperoleh informasi tambahan dari
significant others atau data pendukung untuk melengkapi data yang
berkaitan dengan perilaku konseli. Data yang diperoleh kemudian
dianalisis melalui tahapan reduksi data, penyajian data, dan penarikan
kesimpulan. Dalam pelaksanaannya, proses konseling tidak hanya
menggunakan ayat Al-Qur’an secara tekstual, tetapi juga melalui
pemaknaan ayat serta penerapan nilai-nilai Qur’ani dalam kehidupan
sehari-hari.

Hasil penelitian menunjukkan bahwa proses konseling
Qur’ani dalam mengatasi perilaku people pleasing pada seorang
remaja di Surabaya dilakukan melalui beberapa tahapan, yaitu
identifikasi masalah, diagnosis, prognosis, treatment, dan follow up.
Pada tahap treatment, konselor mengintegrasikan nilai-nilai keislaman
yang relevan | dengan “pendekatan |‘konseling, Qur’ani. Sebelum
mendapatkan treatment, konseli menunjukkan kecenderungan people
pleasing, seperti sering mentraktir téman, memberikan hadiah, dan
berbagi bekal secara berlebihan karena merasa tidak enak hati jika
menolak permintaan orang lain. Setelah mengikuti proses konseling,
konseli mulai menunjukkan perubahan perilaku dengan belajar
memberi sesuai kemampuan serta memahami pentingnya menjaga
keseimbangan antara berbuat baik kepada orang lain dan memenuhi
kebutuhan diri sendiri..

Kata kunci: People Pleasing, Konseling Qur’ani, Remaja, Surabaya
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ABSTRACT
(Bahasa Inggris)

Ummi Kulsum, Student ID Number 04040322175, 2025. Quranic
Counseling to Address People-Pleasing Behavior in a Teenager in
Surabaya

This study focuses on the process and results of Quranic
counseling to address people-pleasing behavior. The research method
used was a descriptive qualitative approach with a case study. Data
collection techniques were conducted through interviews, observation,
and documentation to gain a deeper understanding of the client's
condition and problems. Furthermore, the researcher obtained
additional information from significant others or supporting data to
supplement the data related to the client's behavior. The obtained data
were then analyzed through the stages of data reduction, data
presentation, and conclusion drawing. In its implementation, the
counseling process not only utilized textual Quranic verses but also
through the interpretation of the verses and the application of Quranic
values in daily life.

The results of the study indicate that the Quranic counseling
process to address people-pleasing behavior in a teenager in Surabaya
involved several stages: problem identification, diagnosis, prognosis,
treatment, and follow-up. During the treatment phase, the counselor
integrates relevant Islamic values with the Quranic counseling
approach. Prior to treatment, the client exhibited people-pleasing
tendencies, such as frequently | treating friends, giving gifts, and
oversharing provisions due to feelings of discomfort when refusing
others' requests. After undergoing counseling, the client began to
exhibit behavioral changes, learning to give according to his or her
ability and understanding the importance of maintaining a balance
between doing good to others and meeting one's own needs.

Keywords: People Pleasing, Quranic Counseling, Adolescents,
Surabaya
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ABSTRAK
(Bahasa Arab)
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