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ABSTRAK

Sting Bina Tara, 2026. Aksi Kolektif Pengemudi Ojek Online Melawan Aplikator
(Studi Tentang Perlawanan Pengemudi Gojek di Surabaya). Skripsi Program Studi
Ilmu Politik Fakultas I[lmu Sosial dan Ilmu Politik Universitas Islam Negeri Sunan
Ampel Surabaya.

Perkembangan gig economy mendorong meluasnya penggunaan platform
digital dalam sektor transportasi online. Di balik skema kemitraan yang diterapkan
aplikator, pengemudi ojek online menghadapi berbagai bentuk kontrol melalui
sistem algoritma, seperti distribusi pesanan, pemberian insentif, penetapan tarif, dan
ancaman suspend. Kondisi tersebut menciptakan relasi kerja yang tidak setara serta
mendorong munculnya berbagai bentuk perlawanan. Penelitian ini bertujuan
menganalisis bagaimana pengemudi Gojek di Surabaya memaknai kontrol aplikator
dan bagaimana aksi kolektif mereka terbentuk sebagai bentuk perlawanan.
Penelitian menggunakan metode kualitatif deskriptif dengan pendekatan teori
Weapons of the Weak James C. Scott. Data diperoleh melalui wawancara semi-
terstruktur, observasi nonpartisipan, dan dokumentasi terhadap pengemudi Gojek,
pengurus komunitas, serta perwakilan organisasi pengemudi di Surabaya.

Hasil penelitian menunjukkan: pertama, pengemudi Gojek di Surabaya
memaknai bentuk kontrol aplikator melalui sistem rating, ancaman suspend, serta
perubahan insentif yang ditetapkan secara sepihak. Kondisi tersebut direspons
melalui berbagai bentuk everyday resistance, seperti membaca pola algoritma
secara strategis, bekerja lintas platform, serta membangun solidaritas melalui grup
WhatsApp dan komunitas kopdar sebagai ruang hidden transcript. Kedua, aksi
kolektif pengemudi terorganisasi melalui Komunitas DOBRAK yang tergabung
dalam aliansi FRONTAL Jawa Timur, Aksi ini diwujudkan melalui demonstrasi,
off bid massal, dan advokasi kebijakan yang mencapai puncaknya pada demonstrasi
20 Mei 2025 yang melibatkan sekitar 6.500 pengemudi. Penelitian ini
menyimpulkan bahwa perlawanan pengemudi berkembang secara bertahap dari
perlawanan sehari-hari yang bersifat tersembunyi menuju gerakan kolektif yang
terbuka sebagai bentuk negosiasi terhadap dominasi aplikator dalam sistem kerja
berbasis platform digital.

Kata Kunci : Aksi Kolektif, Pengemudi Ojek Online, Perlawanan, Aplikator,
Gojek.
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ABSTRACT

Sting Bina Tara, 2026. Collective Action of Online Motorcycle Taxi Drivers
Against the Application Provider (A Study on the Resistance of Gojek Drivers in
Surabaya). Undergraduate Thesis, Department of Political Science, Faculty of
Social and Political Sciences, Universitas Islam Negeri Sunan Ampel Surabaya.

The development of the gig economy has expanded the use of digital
platforms in the online transportation sector. Amidst the partnerships implemented
by applicators, online motorcycle taxi drivers face various forms of control through
algorithmic systems, such as order distribution, incentives, and fare setting. This
situation creates an unequal relationship between drivers and applicators, which has
led to various forms of resistance. This study aims to analyze how Gojek drivers in
Surabaya interpret the applicator's control mechanisms and how their collective
actions are formed as a form of resistance. This study uses James C. Scott's
Weapons of the Weak theory with descriptive qualitative methods. Data were
obtained through semi-structured interviews, non-participant observation, and
documentation with online motorcycle taxi drivers, community administrators, and
representatives of driver organizations in Surabaya.

The results show: first, Gojek drivers in Surabaya interpret the applicator's control
mechanisms through the rating system, the threat of suspension, and unilaterally
determined incentive changes. These conditions are responded to through various
forms of everyday resistance, such as strategically reading algorithm patterns,
working across platforms, and building solidarity through WhatsApp groups and
community gatherings as hidden transcripts. Second, collective action by drivers
was organized through.the DOBRAK Community, a member of the East Java
FRONTAL alliance. This action took the form of demonstrations, mass off-bids,
and policy advocacy, culminating in a démonstration on May 20, 2025, involving
approximately 6,500 drivers. This research concludes that driver resistance
gradually evolved from hidden, everyday resistance to an open, collective
movement as a form of negotiation against the dominance of app providers in the
digital platform-based work system.

.Keywords : Collective Action, Online Motorcycle Taxi Drivers, Resistance,
Application Provider, Gojek.
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