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ABSTRAK 

Muhammad Alief Alfarizi, 2026. Strategi Komunikasi Politik Anggota DPRD 

Kota Surabaya Dalam Penyerapan Aspirasi Masyarakat Melalui Reses: Studi 

Kasus M. Eri Irawan. Skripsi Program Studi Ilmu Politik Fakultas Ilmu Sosial 

dan Ilmu Politik Universitas Islam Negeri Sunan Ampel Surabaya. 

Penelitian ini bertujuan untuk menganalisis strategi komunikasi politik yang 

diterapkan oleh M. Eri Irawan, anggota DPRD Kota Surabaya, dalam menyerap 

dan mengawal aspirasi masyarakat melalui kegiatan reses, serta mengidentifikasi 

faktor pendukung dan penghambat proses tersebut. Penelitian ini menggunakan 

pendekatan kualitatif dengan metode studi kasus. Penentuan informan dilakukan 

secara purposive sampling yang terdiri dari anggota dewan, konstituen Dapil 3 

Surabaya (pengurus RT, RW, tokoh masyarakat), tim internal, dan staf 

sekretariat DPRD. Pengumpulan data diperoleh melalui wawancara mendalam, 

observasi partisipatif pada forum reses, dan dokumentasi. Data dianalisis secara 

kualitatif dengan pisau analisis Teori Strategi Komunikasi Politik dari Hafied 

Cangara dan Teori Representasi Politik Substantif. Hasil penelitian 

menunjukkan bahwa strategi penyerapan aspirasi dilakukan secara efektif 

dengan membangun kredibilitas komunikator berbasis latar belakang jurnalisme, 

menggunakan pesan adaptif-dialogis yang menyatu dengan sosiokultural warga, 

serta memanfaatkan saluran informal digital (WhatsApp). Dalam mengawal 

aspirasi menjadi kebijakan solutif, M. Eri Irawan menerapkan strategi 

komunikasi birokrasi kolaboratif dengan Pemerintah Kota berbasis data 

(evidence-based design) guna memasukkan usulan warga ke dalam Pokok-

Pokok Pikiran (Pokir) DPRD secara akuntabel, yang mencerminkan perwujudan 

fungsi representasi substantif. Adapun faktor pendukung utama meliputi 

kapasitas personal komunikator dan soliditas modal sosial di akar rumput. 

Sementara itu, faktor penghambat mencakup keterbatasan durasi reses formal, 

kompleksitas birokrasi, keterbatasan pagu anggaran daerah, serta kesenjangan 

literasi politik konstituen mengenai regulasi tata kelola keuangan daerah.  

Kata Kunci: Strategi Komunikasi Politik, Reses, Representasi Substantif, 

DPRD Kota Surabaya.  
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ABSTRACT 

 

Muhammad Alief Alfarizi, 2026. Political Communication Strategies of 

Surabaya City Council Members in Absorbing Public Aspirations Through 

Recess: A Case Study of M. Eri Irawan. Thesis, Political Science Study 

Program, Faculty of Social and Political Sciences, Sunan Ampel State Islamic 

University, Surabaya.. 

  

This study aims to analyze the political communication strategy implemented by 

M. Eri Irawan, a member of the Surabaya City Regional House of 

Representatives (DPRD), in absorbing and managing public aspirations through 

recess activities, as well as to identify the supporting and inhibiting factors of the 

process. This research employs a qualitative approach with a case study method. 

Informants were selected using purposive sampling, consisting of the parliament 

member, constituents in Electoral District 3 of Surabaya (heads of RT/RW, 

community leaders), internal team members, and the DPRD secretariat staff. 

Data collection was conducted through in-depth interviews, participatory 

observation during recess forums, and documentation. The data were analyzed 

qualitatively utilizing Hafied Cangara's Political Communication Strategy 

Theory and the Theory of Substantive Political Representation. The results 

indicate that the strategy for absorbing aspirations is effectively executed by 

building communicator credibility based on a journalism background, employing 

adaptive-dialogue messaging tailored to the socio-cultural context of citizens, 

and utilizing informal digital channels (WhatsApp). In transforming aspirations 

into solution-oriented policies, M. Eri Irawan applies a data-driven collaborative 

bureaucracy strategy (evidence-based design) with the City Government to 

systematically integrate citizens' proposals into the DPRD’s Principal Thoughts 

(Pokir), reflecting the manifestation of substantive representation. The main 

supporting factors include the personal capacity of the communicator and the 

solidity of social capital at the grassroots level. Meanwhile, the inhibiting factors 

consist of limited duration in formal recess forums, bureaucratic complexity, 

regional budget constraints, and the cognitive gap in constituents' political 

literacy regarding regional financial management regulations. 

 

Keywords:  Political Communication Strategy, Recess, Substantive 

Representation, Surabaya City DPRD. 
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