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ABSTRAK

Penggunaan Bukti Setoran Zakat (BSZ) sebagai dokumen resmi
pembayaran zakat memiliki peran penting karena selain menjadi bukti
administrasi, juga dapat dimanfaatkan sebagai pengurang Penghasilan Kena
Pajak (PKP). Namun, pemanfaatan BSZ oleh muzakki di BAZNAS Kota
Surabaya masih belum optimal akibat perbedaan tingkat pemahaman,
kesadaran, dan pengalaman dalam penggunaannya. Penelitian yang berjudul
"Analisis Respons Muzakki BAZNAS Kota Surabaya terhadap Penggunaan
Dokumen Bukti Setoran Zakat (BSZ) sebagai Langkah Pengurang Kena Pajak"
bertujuan untuk menganalisis pelaksanaan BSZ, mengetahui respons muzakki
terhadap pemanfaatannya sebagai pengurang pajak, serta mengidentifikasi
kendala dan manfaat dalam penggunaannya.

Penelitian ini menggunakan metode kualitatif deskriptif dengan
pendekatan field research. Data dikumpulkan melalui wawancara, observasi,
dan dokumentasi terhadap pengelola BAZNAS Kota Surabaya serta beberapa
muzakki yang memiliki pengalaman berbeda dalam penggunaan BSZ. Analisis
data dilakukan melalui reduksi data, penyajian data, penarikan kesimpulan, dan
diuji keabsahannya menggunakan triangulasi teknik.

Hasil penelitian menunjukkan bahwa pelaksanaan BSZ di BAZNAS
Kota Surabaya telah berjalan sesuai ketentuan dan didukung sistem digital
SIMBA yang mempermudah penerbitan serta distribusi dokumen. Berdasarkan
Theory of Planned Behavior (TPB), respons muzakki cenderung positif. BSZ
dipandang memberikan manfaat administratif dan fiskal, keputusan
penggunaannya dipengaruhi oleh lingkungan sosial, serta kemudahan prosedur
meningkatkan keyakinan muzakki untuk memanfaatkannya. Kendala yang
masih dihadapi meliputi rendahnya sosialisasi, terbatasnya pemahaman teknis
penggunaan BSZ .dalam_pelaporan SPT. Tahunan,; ketidaklengkapan data
muzakki, dan distribusi ‘BSZ bagi pembayaran melalui ‘transfer tanpa
konfirmasi. -
Penelitian ini ‘menyarankan ‘agar BAZNAS Kota « Surabaya
meningkatkan sosialisasi dan edukasi mengenai manfaat BSZ, menyusun
panduan teknis pelaporan yang lebih sederhana, serta memperkuat kerja sama
dengan instansi perpajakan. Penelitian selanjutnya diharapkan menggunakan
cakupan wilayah yang lebih luas atau pendekatan kuantitatif untuk memperoleh
hasil yang lebih komprehensif.

Kata Kunci: Bukti Setoran Zakat (BSZ), Muzaki, BAZNAS Kota Surabaya,
Penghasilan Kena Pajak, Theory of Planned Behavior (TPB).
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ABSTRACT

. The use of the Zakat Payment Receipt (Bukti Setoran Zakat/BSZ)
as an official proof of zakat payment plays an important role, as it not only
serves as administrative evidence but can also be utilized as a deduction
from taxable income in accordance with Indonesian tax regulations.
However, the utilization of BSZ among muzakki (zakat payers) at BAZNAS
Surabaya City has not yet been optimal due to differences in their level of
understanding, awareness, and experience in using the document. This
study, entitled "Analysis of Muzakki Responses at BAZNAS Surabaya City
toward the Use of Zakat Payment Receipts (BSZ) as a Taxable Income
Deduction Mechanism," aims to analyze the implementation of BSZ,
examine the responses of muzakki toward its use as a taxable income
deduction, and identify the benefits and challenges associated with its
implementation.

This research employed a descriptive qualitative method using a
field research approach. Data were collected through interviews,
observations, and documentation involving BAZNAS Surabaya City
administrators and several muzakki with varying experiences in using BSZ.
Data were analyzed through data reduction, data presentation, and
conclusion drawing, while data validity was ensured through technical
triangulation.

The findings indicate that the implementation of BSZ at BAZNAS
Surabaya City has been carried out in accordance with applicable
regulations and is supported by the SIMBA digital system, which facilitates
the issuance and distribution of zakat payment receipts. Based on the Theory
of Planned Behavior (TPB), the responses of muzakki toward BSZ are
generally positive. They, perecive BSZ as providing administrative and
fiscal benefits, while social influence encourages.its utilization, and the ease
of obtaining the document enhances: their confidence in using it.
Nevertheless, several challenges remain, including limited public awareness
and socialization, insufficient technical understanding of BSZ usage in
annual tax return reporting, incomplete taxpayer data, and obstacles in
distributing BSZ to muzakki who make zakat payments via bank transfer
without confirmation.

This study recommends that BAZNAS Surabaya City strengthen
public education and outreach regarding the benefits of BSZ, provide more
practical guidance on its use in annual tax reporting, and enhance
collaboration with tax authorities. Future studies are expected to employ a
broader research scope or a quantitative approach to obtain more
comprehensive findings.

Keywords: Proof of Zakat Payment (BSZ), Muzaki, BAZNAS Surabaya City,
Taxable Income, Theory of Planned Behavior (TPB).
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