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ABSTRAK 

Muhammad Yusuf Aldimassarif, 2026. Transformasi digital berbasis website di 
desa daditunggal kecamatan ploso kabupaten jombang. Skripsi Program Studi Ilmu 

Politik Fakultas Ilmu Sosial dan Ilmu Politik UIN Sunan Ampel Surabaya.  

Kata Kunci: Transformasi Digital, Website Desa, E-Government. 

Transformasi digital merupakan salah satu strategi pemerintah dalam meningkatkan 
kualitas tata kelola pemerintahan yang efektif, transparan, dan akuntabel hingga 
tingkat desa. Salah satu bentuk implementasinya adalah pemanfaatan website desa 

sebagai media penyebarluasan informasi publik dan pendukung penyelenggaraan 
e-government. Penelitian ini bertujuan untuk menganalisis bentuk transformasi 

digital berbasis website di Desa Daditunggal, Kecamatan Ploso, Kabupaten 
Jombang serta mengidentifikasi tantangan yang dihadapi dalam pengelolaan 
website desa.  

 
Penelitian menggunakan pendekatan kualitatif dengan jenis penelitian deskriptif. 

Data diperoleh melalui observasi, wawancara mendalam, dan dokumentasi, 
kemudian dianalisis menggunakan model interaktif Miles, Huberman, dan Saldaña 
melalui tahapan reduksi data, penyajian data, serta penarikan kesimpulan. Analisis 

penelitian mengacu pada teori e-government Richardus Eko Indrajit yang meliputi 
dimensi support, capacity, dan value.  

 
Hasil penelitian menunjukkan bahwa transformasi digital telah diwujudkan melalui 
pemanfaatan website sebagai media informasi publik, publikasi kegiatan 

pemerintahan, penyajian data desa, transparansi pembangunan, serta publikasi 
APBDes. Implementasi tersebut didukung oleh komitmen pemerintah desa, 
ketersediaan infrastruktur, dan sumber daya yang memadai sehingga memberikan 

manfaat berupa kemudahan akses informasi, peningkatan transparansi, serta 
penguatan komunikasi antara pemerintah desa dan masyarakat.  

 
Namun demikian, implementasi masih menghadapi sejumlah kendala, antara lain 
keterbatasan kapasitas sumber daya manusia, rendahnya intensitas pembaruan 

konten, terbatasnya literasi digital masyarakat, serta belum optimalnya 
pemanfaatan website sebagai media pelayanan publik. Penelitian ini memberikan 

kontribusi bagi pengembangan kajian transformasi digital pemerintahan desa 
sekaligus menjadi rekomendasi dalam optimalisasi pengelolaan website desa untuk 
mendukung pelayanan publik yang lebih efektif dan transparan. 
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ABSTRACT 

Muhammad Yusuf Aldimassarif, 2026. Website-based digital transformation in 
Daditunggal Village, Ploso District, Jombang Regency. Undergraduate Thesis, 

Political Science Study Program, Faculty of Social and Political Sciences, UIN 
Sunan Ampel Surabaya. 

Keywords: Digital Transformation, Village Website, E-Government. 

Digital transformation has become one of the government's strategic approaches to 

improving effective, transparent, and accountable governance, including at the 
village level. One of its implementations is the utilization of village websites as a 

medium for disseminating public information and supporting the implementation 
of e-government. This study aims to analyze the implementation of website-based 
digital transformation in Daditunggal Village, Ploso District, Jombang Regency, 

and to identify the challenges encountered in managing the village website. This 
research employed a descriptive qualitative approach.  

Data were collected through observation, in-depth interviews, and documentation, 

and were analyzed using the interactive model of Miles, Huberman, and Saldaña, 
consisting of data reduction, data display, and conclusion drawing. The analysis 
was based on Richardus Eko Indrajit's e-government framework, which comprises 

the dimensions of support, capacity, and value. The findings indicate that digital 
transformation has been implemented through the use of the village website as a 

platform for public information dissemination, publication of government 
activities, presentation of village data, development transparency, and publication 
of the Village Revenue and Expenditure Budget (APBDes). 

This implementation is supported by the commitment of the village government, 

adequate infrastructure, and available resources, resulting in easier access to 
information, improved transparency, and stronger communication between the 

village government and the community. Nevertheless, several challenges remain, 
including limited human resource capacity, infrequent content updates, low levels 
of community digital literacy, and the suboptimal use of the website as a public 

service platform. This study contributes to the development of digital 
transformation studies in village governance and provides practical 

recommendations for optimizing village website management to support more 
effective and transparent public services. 
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