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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis proses penilaian karakter yang 

dilakukan oleh surveyor, memahami bagaimana keputusan diambil dalam kondisi 

keterbatasan informasi, serta mengidentifikasi kendala yang dihadapi dalam 

pembiayaan KUR Syariah di Bank Jatim Syariah Cabang Pembantu Mojokerto. 

Pembiayaan KUR Syariah merupakan salah satu instrumen penting dalam 

mendukung pengembangan usaha mikro dan kecil melalui perbankan syariah. 

Namun, meningkatnya rasio Non-Performing Financing (NPF) menunjukkan 

bahwa proses analisis pembiayaan, khususnya dalam penilaian karakter nasabah, 

belum sepenuhnya optimal. Penilaian karakter menjadi aspek krusial karena 

berkaitan dengan integritas dan komitmen nasabah dalam memenuhi kewajiban 

pembiayaan. Dalam hal ini, surveyor memiliki peran strategis sebagai pihak yang 

melakukan evaluasi langsung di lapangan. 

Penelitian ini menggunakan pendekatan kualitatif dengan metode deskriptif. 

Data diperoleh melalui wawancara, observasi, dan dokumentasi terhadap Account 

Officer dan pihak terkait. Analisis data dilakukan melalui tahapan reduksi data, 

penyajian data, dan penarikan kesimpulan. Penelitian ini menggunakan Decision 

Making Theory untuk menganalisis faktor perilaku surveyor, serta teori bounded 

rationality dari Herbert Simon untuk menjelaskan proses pengambilan keputusan 

dalam kondisi keterbatasan. 

Hasil penelitian menunjukkan bahwa perilaku surveyor dipengaruhi oleh 

sikap profesional, norma organisasi, serta pengalaman kerja. Dalam proses 

pengambilan keputusan, surveyor tidak selalu berada dalam kondisi rasional yang 

ideal, melainkan menghadapi keterbatasan informasi, tekanan target, dan kondisi 

lapangan yang tidak pasti. Oleh karena itu, keputusan yang diambil cenderung 

bersifat satisficing, yaitu keputusan yang dianggap cukup memadai, bukan optimal. 

Kendala utama yang dihadapi meliputi keterbatasan data administratif dan 

kurangnya transparansi informasi dari nasabah. 

Penelitian ini menegaskan bahwa penilaian karakter dalam pembiayaan 

syariah tidak hanya bersifat prosedural, tetapi juga dipengaruhi oleh faktor perilaku 

dan keterbatasan rasionalitas dalam pengambilan keputusan. 

Kata kunci: Perilaku Surveyor, Penilaian Karakter, KUR Syariah, Bounded 

Rationality, Pengambilan Keputusan. 
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ABSTRACT 

 

This study aims to analyze the process of character assessment carried out 

by surveyors, to understand how decisions are made under conditions of limited 

information, and to identify the challenges faced in KUR Syariah financing at Bank 

Jatim Syariah, Mojokerto Sub-Branch. Sharia Micro Business Financing (KUR 

Syariah) is one of the important instruments in supporting the development of micro 

and small enterprises through Islamic banking. However, the increasing ratio of 

Non-Performing Financing (NPF) indicates that the financing analysis process, 

particularly in assessing customer character, has not been fully optimal. Character 

assessment is a crucial aspect as it relates to the integrity and commitment of 

customers in fulfilling their financing obligations. In this context, surveyors play a 

strategic role as the parties responsible for conducting direct field evaluations. 

This study employs a qualitative approach with a descriptive method. Data 

were collected through interviews, observations, and documentation involving 

Account Officers and related parties. Data analysis was conducted through data 

reduction, data presentation, and conclusion drawing. This study uses the Decision 

Making Theory to analyze the behavioral factors of surveyors, and bounded 

rationality theory by Herbert Simon to explain the decision-making process under 

conditions of limitation. 

The findings indicate that surveyors’ behavior is influenced by professional 

attitudes, organizational norms, and work experience. In the decision-making 

process, surveyors do not always operate under ideal rational conditions, but rather 

face limitations in information, target pressures, and uncertain field conditions. 

Therefore, the decisions made tend to be satisficing, meaning decisions that are 

considered sufficiently acceptable rather than optimal. The main challenges 

identified include limited administrative data and a lack of transparency from 

customers. 

This study concludes that character assessment in Islamic financing is not 

merely procedural, but is also influenced by behavioral factors and bounded 

rationality in the decision-making process. 

Keywords: Surveyor Behavior, Character Assessment, Sharia Micro Financing, 

Bounded Rationality, Decision Making. 
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