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ABSTRAK

Judul : Akuntabilitas Keuangan Organisasi Pengelola Zakat [OPZ] pada Era
Revolusi Industri 4.0 [Studi pada Baznas Pusat dan Laz Nurul Hayat]

Penulis : Amin Wahyudi

Promotor : [1] Prof. Dr. Moh. Ali Aziz, M.Ag. [2] Dr. H. Puji Handayati, SE,
MM, CIBA

Kata Kunci : akuntabilitas, amil, muzaki, zakat, digital internet, revolusi industri
4.0

Disertasi ini membahas tentang akuntabilitas keuangan organisasi pengelola
zakat [OPZ] pada era revolusi industri 4.0. Masalah pokok yang menjadi fokus
kajian dalam disertasi ini adalah : [1] Bagaimana pemanfaatan tekonologi digital
internet dalam pengelolaan zakat? [2] Bagaimana karakteristik akuntabilitas
keuangan zakat yang sesuai dengan tuntutan era revolusi industri 4.0, dan [3]
Bagaimana spesifikasi aplikasi digital-internet yang memenuhi karakteristik
akuntabilitas keuangan zakat yang sesuai dengan tuntutan era revolusi industri 4.0.

Teori yang digunakan dalam menjawab permasalahan di atas adalah : [1]
pengelolaan zakat, [2] akuntabilitas organisasi nirlaba, [3] revolusi industri 4.0 dan
[4] teori pensinyalan [signalling theory]. Penelitian ini merupakan penelitian
pengembangan [research and development]. Produk hasil pengembangan mendapat
validasi dari : [1] Ahamd Zahro, guru besar ilmu figh UINSA untuk aspek figh, [2]
Tjiptohadi Sawarjuwono, guru besar akuntasi Unair, untuk aspek akuntansi dan [3]
Daniel Oranova Siahaan, lektor kepala pada Departemen Teknik Informatika ITS,
untuk aspek media.

Penelitian ini menghasilkan beberapa kesimpulan : [1] Pemanfaatan teknologi
digital internet yang dilakukan oleh Baznas dan Laz Nurul Hayat lebih
diorientasikan sebagai sarana promosi dan donasi dalam rangka penghimpunan
dana. Berdasarkan hasil uji efektifitas, produk hasil pengembangan, memenuhi
tututan masyarakat akan aplikasi digital internet yang akuntabel [2] Karakteristik
akuntabilitas keuangan zakat era revolusi industri 4.0 ‘adalah kriteria akuntabilitas
zakat pada makna dasar yang diungkapkan dengan memanfaatkan teknonogi digital
internet dalam plaform aplikasi yang terbebas dari banjir informasi (information
overload) dan kandungan informasi yang up to date. [3] Spesifikasi aplikasi digital
internet zakat yang memenuhi karakteristik akuntabilitas zakat pada era revolusi
industri 4.0 mengacu kepada fungsi aplikasi digital internet sebagai alat bagi
muzaki maupun amil untuk mengungkapkan akuntabilitas, baik dalam kedudukan
sebagai hamba /[‘abd] ataupun sebagai khalifah Allah di muka bumi. Untuk itu,
maka aplikasi digital internet zakat memiliki fasilitas : [a] identifikasi [b] akses
literasi zakat, infak/sedekah, [c] akses program kegiatan penyaluran dana [d]
penyampaian donasi, [e] akses laporan keuangan, [f] akses dokumen kegiatan, [g]
dialog interaktif [h] akses kajian keislaman, [i] komunikasi personal. Berdasarkan
uji validitas dan efektifitas, produk hasil pengembangan berada pada derajat sangat
valid dan efektif dalam meningkatkan akuntabilitas keuangan.

Penelitian ini sejalan dengan pandangan Spence dalam Job Market Signaling
yang membahas tentang teori persinyalan [signalilling theory].



ABSTRACT

Title : Financial Accountability of Zakat Management Organizations [OPZ]
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This dissertation addressed the financial accountability of zakat management
organizations [OPZ] in the era of the industrial revolution 4.0, by focusing on four
main problems: [1] How is the use of internet digital technology in zakat
management?, [2] What are the characteristics of zakat financial accountability,
following the demands of the era of the industrial revolution 4.0? and; [3] How are
the specifications of digital-internet applications that meet the characteristics of
zakat financial accountability, following the demands of the era of the industrial
revolution 4.0.

In answering the above problems, this study used theories of [1] zakat
management, [2] accountability of non-profit organizations, [3] industrial revolution
4.0, and [4] signaling. The developed products were validated by [1] Ahamd Zahro,
professor of figh at UINSA for the figh aspect, [2] Tjiptohadi Sawarjuwono,
professor of accounting at Airlangga University, for the accounting aspect, and [3]
Daniel Oranova Siahaan, head lecturer at the Department of Engineering
Informatics of ITS, for the media aspect.

This study resulted in several conclusions: [1] The use of internet digital
technology performed by Baznas and Laz Nurul Hayat is more oriented as a means
of promotion and donation in the context of raising funds. Based on the results of
the effectiveness test, the products developed had met the community’s demands for
an accountable digital internet'application.. [2]The characteristic of zakat financial
accountability - in the  industrial revolution; 4.0 era is the character of zakat
accountability ' in the basic “meaning expressed by utilizing internet digital
technology in an application platform that is free from information overload and up
to date information content. [3] The specifications of digital zakat internet
applications that meet the characteristics of zakat accountability in the era of
industrial revolution 4.0 refer to the function of digital internet applications as a tool
for muzaki and amil to express accountability, both in their positions of being
servants [ ‘abd] or caliphs of Allah on earth. For this reason, the zakat internet
digital application has the following facilities: [a] identification [b] access to zakat
literacy, infag/alms, [c] access to fund distribution activity programs [d] submission
of donations, [e] access to financial reports, [f] access to activity-related documents,
[g] interactive dialogue [h] access to Islamic studies, and [i] personal
communication. Based on the validity and effectiveness tests, the products
developed are at a very valid and effective degree in increasing financial
accountability.

This research results are in line with Spence’s view in Job Market Signaling,
which discussed signaling theory.
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